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To the Honourable Lincoln M. Alexander, 
Lieutenant-Governor of the Province of Ontario 


MAY IT PLEASE YOUR HONOUR, 


I respectfully submit the Annual Report of the Ontario Ministry 
of Culture and Communications for the fiscal year ending 
March 31, 1988. 


Respectfully submitted, 


Lily Oddie Munro 
Minister 
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Lily Oddie Munro, Minister 


am delighted to present the Annual Report 

of the Ministry of Culture and Communi- 

cations for the 1987-88 fiscal year. 

# Our new ministry, established in Sep- 
tember, 1987, brings together two dynamic 
fields at the forefront of social and economic 
change in Ontario. It provides the basis for a 
strong and effective government response to 
the emergence of the Information Age. 

:« 1am firmly convinced that our major priori- 
ties — the arts, cultural industries, heritage, 
libraries, telecommunications and broadcasting 
_ are essential to achieving an energetic and 
competitive Ontario society for the 21st 
century. 

x Cultural creativity sparks all forms of 
innovation. Excellence in the arts depends on 
intelligence, imagination, sensitivity to diverse 
values, a commitment to quality and the 
courage to be different. Those attributes of the 
artist are also fundamental traits of the entre- 
preneur. By fostering a climate in which 
culture thrives, we create a “greenhouse” for 
innovation in all walks of life. 

ea Like culture, the communications sector acts 
as a catalyst for change. Ontario’s communica- 
tions companies are on the leading edge of 
science and technology. These firms are the 
entrepreneurial engines driving our knowl- 
edge-based economy and upon them our 
future competitiveness in global markets 
depends. 


vs Culture and communications today are the 
links that bind Canadians together and fulfill 
our national dream. The ministry is proud to 
work with a host of artists, volunteers, admin- 
istrators and business people engaged in the 
great task of defining what it means to be 
Canadian. 

# And it should not be overlooked that culture 
and communications employ more Ontarians 
than does the automotive industry. These two 
sectors are irreplaceable creators of wealth and 
jobs. | 
# During the lengthy negotiations on free 
trade, the ministry continually monitored its 
potential cultural impact. While the agreement « 
signed by Canada and the United States in | 
general appears to exempt the cultural indus- 
tries, Ontario still has grave concerns with the | 
overall implications of free trade for Canadian 
culture and society. | 
re If Canada and the United States draw closer ' 
together, as we anticipate, our Canadian values 
could be profoundly threatened by further | 
American domination of our cultural indus- 
tries. The federal government, for example, has 
watered down film distribution legislation to 
appease U.S. interests. If this reflects the shape 
of things to come, our anxiety about the future 
is reinforced. 

xa Ontario remains committed to ensuring 
access to the Canadian marketplace for Cana- 
dian cultural products. It is especially crucial t 
strengthen Canada’s cultural enterprises to 
withstand intense American competition. 

: The Ontario Film Development Corporatio 
(OFDC), an agency of the ministry, is breakin 
new ground here by successfully blending 
cultural and commercial aims. In only two 
years of operation, the OFDC has earned a 
reputation as a tightly administered, yet open 
and responsive, agency serving Ontario’s filmy 
industry. | 
ca An awareness of the past is an integral part 
of our national identity. To preserve the flam 

of sovereignty, we must rekindle our commits 
ment to heritage conservation. 
: The ministry was heartened this year by the 
enthusiastic response of Ontario’s heritage 
community to the provincial heritage policy 
review. Twenty-six public meetings and 
dozens of briefings provided us with valuable 
input in fulfilling our commitment to give 
Ontario’s past a future. 


The Ontario Heritage Centre in downtown 

oronto opened in late 1987 as a shared home 
‘or various non-profit heritage organizations. 
[his project, the first restoration by the Ontario 
deritage Foundation of a commercial building, 
benefited from more than $2 million in private 
ind corporate donations. 
« The Archives of Ontario safeguards the 
drovince’s priceless documentary heritage. In 
1987-88, the 84-year-old facility began a 
‘ejuvenation process to expand public access to 
ts collections and to document Ontario’s past 
nore fully. As the repository of official govern- 
nent records, the Archives is also proposing 
najor steps to improve information manage- 
nent systems across the full spectrum of the 
Dntario government. 
» A key objective of the ministry is to promote 
»xcellence — in research and development, 
‘ommercial enterprises and creative pursuits. 
» This year, for example, we sponsored a two- 
lay business symposium for the software 
vector in co-operation with Communications 
-anada. Since software now represents a 
‘ritical component of most industries, we need 
trong domestic software companies to secure 
yur economic base. 
» Ministry staff this year participated in an 
:xciting technological breakthrough that has 
mproved health care service in northern 
Jntario. We helped develop a satellite hook-up 
hat enables paramedics on air ambulances to 
ommunicate with major medical centres. 
à We continued in 1987-88 to take part in 
ederal-provincial negotiations on a national 
elecommunications policy. A good, forward- 
soking policy would strengthen national unity 
nd encourage a single domestic market for 
elecommunications equipment. This, in turn, 
ould serve as a springboard for the growth of 
Canadian companies. 
» The provincial cultural agencies, which 
ccount for approximately half the ministry’s 
vudget, are vital organizations sustaining 
cultural excellence in Ontario. 

» The Ontario Arts Council, for example, has 
mergized cultural development in the prov- 
ace for 25 years and is celebrating a joyous 
ilver anniversary in 1988. The ministry 
velcomes the Council’s five-year plan released 
a March. This comprehensive and ambitious 
ocument deserves and will receive our closest 
ttention in planning for the future. 


ve In a new program to foster creative excel- 
lence, the ministry this year introduced the 
province’s annual Trillium Award/Prix 
Trillium to recognize books that deepen our 
understanding of Ontario society. The competi- 
tion attracted some 130 entries, and booksellers 
and public libraries across the province ac- 
tively promoted works of the seven finalists. 
The winner was Michael Ondaatje for his 
novel, In the Skin of a Lion. 

ee Cultural life in Ontario springs from the 
community. The ministry supports and sus- 
tains local initiatives by heritage groups, art 
galleries, museums, public libraries, commu- 
nity information centres and a host of other 
organizations fostering participation in culture 
across Ontario. Once again this year, we 
provided operating funds to key community 
institutions, capital grants to improve facilities, 
and project grants to enable specific events and 
initiatives to go forward. 

The ministry is committed to ensuring that 
all Ontarians have access to modern communi- 
cations. We work with broadcasters, cable 
companies, telecommunications carriers and 
related industries to achieve this goal. 

ee Our Television Extension in Northern 
Ontario (TENO) program this year supported 
the extension of cable service to some 11,000 
homes. And we co-operated with the Ontario 
Telephone Service Commission and Ontario’s 
independent telephone systems, which reach 
much of the rural community, to formulate 
uniform terms of service. 

ee | emphasize that culture and communica- 
tions are crucial to our quality of life and 
standard of living. We in the ministry will 
continue to assist these dynamic sectors to 
bring to all Ontarians the full advantages of the 
Information Age. 


L Ope Mure 


Lily Oddie Munro 
Minister 
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+ On the communications side, the ministry 
contributed to Ontario’s technological momen- 


Deputy 


LR , 
ek : tum in 1987-88 by participating in a number of 
essage ne ar 
evelopment projects. 
: We worked with Communications Canada, 
for example, to design and install a fibre optic 
building communications system as a step 
toward a “smart” building. And in co-opera- 
tion with Transport Canada, we demonstrated 
and improved a Total Aviation Briefing System 
using videotex for weather briefing and flight 
planning. 
xe While science and technology may continue 
to revolutionize our lives, memories and 
traditions will shape our response. Heritage 
conservation is therefore critical to a smooth 
. adaptation to economic change. This year the 
David P. Silcox, Deputy Minister ministry introduced the Preserving Ontario’s 
Architecture program that offers financial 
n 1987-88, the staff of the Ministry of assistance and educational support for safe- 
Culture and Communications met the ad guarding heritage buildings. 
ministrative challenges of establishing a ve The clients, agencies and programs of the 
new ministry, while maintaining and im- ministry are key elements in the educational 
proving services to our diverse clientele. continuum of the province. They provide a 
a Communications and eulhite play a leading variety of adult, lifelong and informal learning 
fee a ENN aT ne Sey) QUE ofthe options as well as information resources that 
CUP ne enable people to continually grow and adapt in 
growth and scientific progress, fostering a knowledge-oriented society. 
lifelong learning, adjusting to demographic : TVOntario, the provincial educational 
Sings ciel enV ASSO GIE Ta Su broadcaster, marked the first anniversary of its 
Mae cue oo ose French language network, la chaîne française, 
meee OS effectively? in January, 1988. It also began updating and 
es aon combines guna NÉS MECN expanding its curriculum-based programming, « 
totalling $10 billion in Ontario, culture and a t tth 
communications are in the vanguard of PES ye , LU À Mis . 
government’s goal of relevance in education. 
economic growth and technological advance- In addition, the ministry and TVO began 
ee ce: making plans to install more low power 
meee Sue Oval ae Boe ee transmitters (LPRTs) # reach 
ment Program explicitly recognizes this by remote north icon en Teanee 
it EN Cun SENS CCE tete receive funding for this inane from the 
ment priority. Among several projects to chee rel 6 scion Eole EN ett 
strengthen Ontario’s cultural infrastructure, ae a ee 
the ; ; ntarlo program. 
program is supporting the Elgin and 
Winter Garden heritage theatre restoration in 
Toronto, which proceeded in earnest this year. 
When it reopens, this urgently-needed theatre 
complex is expected to generate an economic 
impact of $50 million annually. 
6 


——————— 


» Public libraries provide access to invaluable 
earning and information resources. An 
mportant step forward this year was the 

| ecision of library professionals and trustees to 
evelop the first province-wide strategic plan 
or public library service. We in the ministry 
re pleased to provide logistical support for 
ais important planning exercise. 

- The ministry and its agencies in 1987-88 
2sponded vigorously to Ontario’s changing 
emographic profile in keeping with the spirit 
f the province's strategy on multiculturalism. 
or example, the Ontario Arts Council estab- 
shed a Multicultural/Folk Arts office , the 
chives of Ontario launched a Multicultural 
chives Program and a study commenced on 
ie availability of multilingual talking books 

x public libraries. 

| Cultural exchanges with other countries help 
lake Ontario an outward-looking, interna- 
onal society. Highlights this year include an 
ntario visual arts extravaganza in Japan, 
hich will continue throughout 1988, and the 
bpearance of the Jiangsu Opera at the 1987 
anadian National Exhibition. 

Exchanges with our neighbouring province 

| Quebec were also stepped up. The Franco- 
ntarian cultural festival in Montreal is only 
re example of the warm contacts this pro- 
‘am is fostering between our two provinces. 
Access to public and social services is 

iother government priority. Community 
formation centres (CICs) funded by the 
inistry provide information and referrals to 
1k people with local services. A review of this 
ogram was completed in 1987-88 and the 
port circulated to the CIC community for 
imment. 

‘During the year, the ministry implemented a 
anagement system designed to guarantee 
countability, promote efficiency and serve 

1 clients effectively. The central feature is a 
ared service arrangement with the Ministry 
|Citizenship, under which financial and 
{ministrative functions support both minis- 


+ We are particularly pleased with the joint 
human resources management made possible 
by this approach. Staff of the ministry are 
pooled for purposes of career development - 
providing a broader base for recruitment and 
advancement. Both ministries are also working 
together to achieve employment equity for 
women, disabled persons, francophones, 
Natives and racial minorities. 

*® Building on the solid progress of our first 
year, we in the ministry are committed to 
further innovation in programs and services to 
help Ontario’s culture and communications 
sectors reach their potential. 


David P. Silcox 
Deputy Minister 


New Ministry 
Spearheads 
Information Age 


he Ministry of Culture and Commu- 
nications was created in September, 
1987, to spearhead Ontario’s transi- 
tion to the Information Age. 
:« The new ministry combines the Archives of 
Ontario, the Culture Division and the Finance 
and Administration Division of the former 
Ministry of Citizenship and Culture, with the 
Communications Division of the former 
Ministry of Transportation and Communica- 
tions. 
*@ This Annual Report covers the activities of 
these programs in their former ministries 
during the first half of the fiscal year, as well as 
presenting the achievements of the new 
Ministry of Culture and Communications. 
+ The culture and communications sectors 
give Canadians the means to create, preserve 
and share ideals, values and a distinctive view 
of the world. Broadcasting, telecommunica- 
tions, the arts, cultural industries, heritage and 
libraries are the unifying bonds that tie the 
nation together in the emerging Information 
Age, just as surely as railroads did in the 
industrial era. 
ts These complementary activities are also 
powerful engines of growth in an economy 
shifting in emphasis to knowledge and services 
from natural resources and mass production. 
: Taken together, culture and communications 
annually generate more than $10 billion in 
revenue and employ more Ontarians than does 
the automotive industry. The spin-offs are also 
substantial. From theatre-goers dining out, to 
tourists visiting an archaeological dig, to 
software companies buying office supplies, the 
dollars created by culture and communications 
ripple through the economy creating more 
income and more jobs. 
In the communications sector, the rapid pace 
of technological change is challenging both 
Ontario companies and the government 
authorities that regulate them. In response, the 
ministry is exercising leadership to ensure that 
Ontario firms remain at the forefront of the 
communications industry and that Ontario 
residents and businesses reap the full benefits 
of the Information Age. 


*@ The ministry’s communications clients 
include carriers and broadcasters ranging from 
Bell Canada and the CBC to small independent 
telephone systems; communications manufac- 
turers and service companies from Northern 
Telecom to local cable operators; industry and 
consumer associations; government at all 
levels; and residential and business users of 
communications services - who encompass 
virtually all Ontarians. 

# Working with this diverse clientele, the 
ministry fosters efficiency and effectiveness in 
the communications system, nurtures eco- 
nomic growth and promotes equitable access 
to services at reasonable prices. 

# The reach of the ministry’s cultural pro- 
grams is just as broad. The ministry co-oper- 
ates with major cultural agencies and institu- 
tions, such as the Art Gallery of Ontario, the 
Royal Ontario Museum and the National Ballet 
of Canada — and with some 2,500 community- 
based cultural organizations, including public 
libraries, museums, theatres, art galleries, 
historical societies, archival societies, commu- 
nity arts councils, Local Architectural Conser- 
vation Advisory Committees, community 
information centres, and many others. 

# The ministry’s cultural client list also in- 
cludes nearly 1,000 enterprises, such as book 
publishers and film producers; provincial 
service organizations, umbrella groups and 
trade associations; all three levels of govern- 
ment; individual citizens engaged in cultural 
activities, from artists to owners of heritage 
buildings; and ultimately the people of On- 
tario, who profit from the cultural richness and 
variety of the province. 

# In co-operation with its clients, the ministry — 
nurtures creative excellence, fosters heritage 
preservation, expands access to cultural 
opportunities, promotes lifelong learning and | 
capitalizes on the economic potential of 
cultural industries and activities. It provides 
crucial resources to sustain the community ane 
entrepreneurial energy now driving Ontario | 
culture to unprecedented levels of interna- 
tional achievement. | 


RER = 


he communications sector touches 
the lives of all Ontarians virtually 
every day, as they make telephone 

| calls, watch television or use com- 
ruter software. In this complex field, new 
2chnologies, new products and services and 
.ew public policy issues are constantly devel- 
ping. 

- The ministry promotes the interests of the 
reople of Ontario in communications matters 
arough a variety of activities, ranging from 
dvocacy to federal regulatory authorities to 
hanagement of technology demonstration 


ree Trade Impact Gauged 


During the year the ministry evaluated the 
otential impact of free trade on Ontario’s 
ommunications industries and provided input 
> the government on this critical issue. 


roadcasting and cable television 
systems are vital arteries sustaining 
the ongoing cultural life of the prov- 
ince and the nation. They give Cana- 
lians a voice of their own in the Information 
18€. 

: The ministry works to ensure that all Ontari- 
ns have access to the means of receiving 
‘roadcast signals and to relevant program- 
ung. It also seeks to maximize the vast 
conomic growth potential of this high-tech 
ector. 


| 


+ The tentative agreement concluded by 
Canada and the United States has a number of 
implications for the communications sector. 
For example, tariffs on telecommunications 
equipment crossing the border in either 
direction would be phased out over five years. 
American firms providing enhanced telecom- 
munications services such as voice messaging 
would be allowed to operate in Canada, and 
present Canadian practice on simultaneous 
substitution of broadcast signals would be 
entrenched. 

*® The ministry will closely monitor develop- 
ments in the event the free trade agreement 
comes into force. 


SMATV Operators Win Equitable 
Treatment 


Satellite master antenna television (GMATV) 
systems are a new technology for distributing 
broadcast services. They use a satellite dish to 
pick up signals for hotels or apartment build- 
ings, for example. 


Strengthening 
Communications 
Links 


Expanding 
Access 

to Broadcast 
Services 


COMMUNICATIONS 
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Television Extension in Northern Ontario (TENO) 


Kenora 


2 Mile Lake Ext. 
Algoma Mills Ext. 
Allanwater 
Astorville 
Bearskin 

Belle Vallée 
Blind River Ext. 
Bonfield 
Boninville Ext. 
Brethour 

Britt 

Bruce Mines 
Burk Falls 
Calstock 
Cartier 
Chapleau 
Charlton 
Corbeil 
Dawson Pt. Rd. Ext. 
Desbarats 
Dillon 

Dobie 

Dryden Ext. 
Duck Lake 

Elk Lake 
Emsdale 
Evansville 
Evanturel 
Fauquier 

Field 

Fitzgerald Bay 
Foleyet 
Forestry Point 
Fort Severn 
Fort William Reserve #52 Ext. 
Gauthier 
Geraldton 
Gogama 


Thunder 
Bay 


Hagar 

Hallebourg 

Harris 

Harty 

Hawk Junction 

Hilton Beach 

Holtyre 

Horseshoe Lake 

Hudson 

Humphrey 

Iron Bridge 

Jocko Point 

Kakabeka Falls 
Kasabonika Lake 

Kearny 

Kenabeek 

Kenora - Duffus Road Ext. 
Kenora - Rat Portage Reserve 


Kenora - Transmitter Road Ext. 


Killarney 

King Fisher 

King Kirkland 
Kingfisher Lake 
Kraft Creek 
Kukagami Lake Ext. 
Lac Ste-Thérèse 
Latchford Ext. 
Lavigne 

Lee Valley Ext. 
Little Current 

Long Lake I. R. 
Longlac 

Loring /Port Loring 


Fort Severn 


Sault 
Ste. Marie 


Macdiarmid 
Madawaska 
Madsen 
Magnetawan 
Manitowaning 
Markstay 
Massey 
Matachewan 
Matheson 
Mattawa 


McKellar 

Minaki 
Mindemoya 
Mont Roleau Ext. 
Moose Factory 
Nairn Centre 
Nellie Lake 
Nestor 

New Cobden Ext. 
Nipigon 
Nipissing I. R. #10 
Nobel Ext. 
Noelville 
Opasatika 
Osnaburgh 

Pic Mobert 


Pipeline Townsite Ext. 


Pointe au Baril 
Powassan 
Providence Bay 


McFarlane Lake Ext. 


Moose Factory 


Ramore 


Redditt 
Richard’s Landing 
River Valley 
Rosseau 
Savant Lake 
Schreiber 
Serpent River 
Silver Springs 
Sioux Lookout 
Sioux Narrows 
Skead 

Slate Falls I. R. 
Smoky Falls 
South River 
Spanish 
Spragge 


Springer Road Ext. 


St. Charles 
Sultan 
Summer Beaver 
Sundridge 


PROJECT 
LOCATIONS 


Temagami North Ext. 
Temagami South Ext. 
Thessalon 
Thornloe 
Thunder Bay 
Township of Barclay | 
Township of Hanlan | 
Trailer Park - Spanish Ext! 
Trout Creek 
Val Gagné 
Vermilion Bay | 
Vermillion Lake Ext. | 
Verner | 
Walker’s Lake | 
Warren | 
| 


| 


Weagamow Lake 
Webique 

Wikwemikong 
Worthington - Whitefish 
Wunnumin | 


| 


| 
ee ee 
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: The ministry this year worked to ensure that 
MATV operators fulfill their obligations to 
arry Canadian programming, and that 
lanadian services are available to SMATV 
ystems under fair contract conditions. 

| The ministry specifically challenged the 
>fusal of Cancom, the sole supplier of a 

itellite package of Canadian and U.S. signals, 
» sell to SMATV operators in areas served by 
able. In a letter to the CRTC, the ministry 
rgued that Cancom’s action conflicted with 

he commission’s policy on fair competition 
etween alternative distribution technologies. 
$a result of the ministry’s letter, the CRTC 
rdered Cancom to change its position, thereby 
asuring more equitable treatment for SMATV 
stems. 


roadcasting and Cable Submissions 


he ministry this year made submissions to the 
RTC on a number of broadcasting and cable 
sues. 

| Commenting on the renewal of the CBC 
idio network’s licences, the ministry urged 

1e strengthening of regional programming 

ad the extension of French language net- 
‘orks. 

| A report released by the ministry this year 
resented the findings of a public opinion 
arvey on specialty television services. The 
arvey examined the demand for new services 
ad views on pricing and packaging. It helped 
e ministry frame its submission to the CRTC 
a these issues. 


elevision in Northern Ontario 


he Television Extension in Northern Ontario 
“ENO) program is increasing cable penetra- 
on in the north to give residents a wider 

noice in TV viewing. The program subsidizes 
1e capital costs of constructing cable systems 
small, underserved northern communities. It 
an example of the public and private sectors 
‘orking together to improve access to broad- 
asting services. 

| Participating cable operators are required to 
arry the signals of the three provincially 
inded services - TVOntario English and 

tench and telecasts of the Legislative Assem- 
ly — as well as regular television program- 
ung. The 73 projects approved in TENO’s first 
ear will make cable available to some 11,000 
ouseholds. 

] 


& In addition, the TENO program supplies 
capital funding to establish low power re- 
broadcast transmitters (LPRTs) in communities 
where cable service is not financially viable. At 
year end, the ministry and TVOntario were 
considering projects in 21 communities involv- 
ing more than 40 possible transmitters reach- 
ing well over 7,500 residents of northern 
Ontario. TVOntario will receive TENO funding 
to install the approved LPRTs. 


Broadcast Towers Database 


Broadcast towers can have an effect on, and in 
turn be affected by, municipal plans. But until 
recently, there was no link between broadcast- 
ers and municipal planning departments. 

# That changed this year when the ministry 
developed a database listing television, AM 
and FM stations and their transmitter loca- 
tions. Created in consultation with the Minis- 
try of Municipal Affairs, the Canadian Associa- 
tion of Broadcasters, the Central Canadian 
Broadcasters’ Association and broadcast 
engineering consultants, the database repre- 
sents a useful planning tool. 


Telecommunications Revolution 
Ongoing 

Rapid technological change has led to a 
continuing revolution in the telecommunica- 
tions industry. New products and services — 
from touch-tone to custom- calling features — 
offer consumers new ways of getting together. 
And businesses are demanding state-of-the-art 
telecommunications systems to improve their 
productivity and competitiveness. 

# Through policy-making activities and a 
leadership role, the ministry promotes the 
interests of business and residential users and 
strengthens the companies that form the 
backbone of Ontario’s telecommunications 
industry. 


Communications 
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Telecommunica- 
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Software ’88 


The software industry is an essential catalyst in 
today’s information economy and is becoming 
a key component of most industrial sectors. 
Like many jurisdictions, Ontario is fostering a 
strong indigenous software industry to chal- 
lenge the U.S. hold on the world market. 

ve In February, the ministry and Communica- 
tions Canada sponsored a two-day “Software 
'88" symposium offering perspectives on 
successful management of a communications 
software products business. The program 
highlighted export strategies for penetrating 
the growing custom- and package-oriented 
markets. 

xa This event brought the leading companies in 
a new industry under one roof. The partici- 
pants generally agreed that programs such as 
this should be held on a regular basis. 


CRTC Hearings 


A key ministry goal is to ensure that Ontarians 
enjoy access to a reasonable selection of 
communications services at fair prices. This 
objective shaped the ministry's participation in 
the CRTC hearings this year on Bell Canada’s 
revenue requirements and proposals for 
rebalancing local and long-distance rates. 

: The ministry recommended a rate of return 
on common equity of 12.25 to 13.25 per cent for 
Bell Canada in 1988. The CRTC adopted this 
recommendation. The ministry also argued 
that there was no compelling reason for Bell 
Canada to restructure its rates. The CRTC, 
however, supported rate rebalancing, but ruled 
that increases to local rates were not immedi- 
ately required. 


National Telecom Policy 


On behalf of Ontario, the ministry this year 
participated in federal-provincial-territorial 
meetings to develop a national telecommunica~ 
tions policy. 

: These negotiations dealt with such issues as, 
interconnection policies and federal and | 
provincial responsibilities in regulating the | 
telecommunications sector. Discussions were | 
continuing as the year ended. 


Task Force on Competition | 


Also in 1987-88, the ministry participated | 
in a federal-provincial-territorial task | 
force examining the possibility of 
competition in long-distance tele- | 
communications. The study was 
initiated by the Ministers of 
Communications to assist in) 
developing a national 
policy on competition | 
and interconnection. | 
:@ The study is prot 
ing issues sur- | 
rounding tele- 
communications, 
competition and pri | 
ing, such as operational | 
and technical factors, the 
impact on rates and economic | 
costs and benefits. The task force is | 
scheduled to report back to the minister | 
in fall, 1988. | 


| 


Dntario Telephone Service 
Commission 


fuch of Ontario’s rural community depends 

n independent telephone systems to provide 
2cess to modern telecommunications services. 
1 northern Ontario, in fact, the independents 
>ach 30 per cent of the population. The 

mtario Telephone Service Commission 
DTSC), an agency of the ministry, regulates 

1e 30 independent telephone systems operat- 
ig in the province. 


i 
1 


Tew Terms of Service 

he OTSC, the ministry and the industry have 
b-operated to develop uniform terms of 
srvice for independent systems and their 
astomers. The terms of service were com- 
leted this year and are due to take effect in 
‘ovember, 1988. 

Covered will be such matters as billings, 
‘funds and deposits; the right to enter a 
istomer’s premises; and suspension and 
rmination of service. The new approach will 
sure consistent business practices and 
andards of customer service across the 
idustry — providing rights and protection 
milar to those offered by telephone systems 
nder federal regulation. 


+ 


treamlining Rate Applications 

task force was formed this year to review the 
‘quirements for rate applications to the OTSC. 
‘Including representatives from the industry, 
le ministry and the commission, the group 
orked on recommendations for reducing the 
aperwork and simplifying the process in- 
)lved in general and miscellaneous rate 
plications. It was expected to report to the 
air of the OTSC in spring, 1988. 


ince communications is in the van- 
guard of scientific and technological 
progress, the ministry is a key player 
in fostering Ontario’s evolution in 
these critical fields. Through assistance to 
industry, technical support and demonstration 
projects, the ministry promotes research, 
development and efficiency in the telecommu- 
nications and other high-tech sectors. The goal 
is to keep Ontario industries abreast of change. 


Air Ambulance Satellite Hook-up 


Paramedic service has been introduced to 
remote communities in northern Ontario, 
thanks to a project this year involving the 
Ministry of Culture and Communications, and 
the Ministry of Health and Communications 
Canada. In the world’s first application of 
satellite technology to an air ambulance 
service, paramedics in flight from remote 
northern locations can now use a radio hook- 
up to communicate with major medical 
centres. 

The ministry participated on the federal- 
provincial team designing the system and 
directly managed the development of a satel- 
lite antenna to be mounted on the ambulance 
aircraft. 


BANDAGE : 


Promoting 
Science 
and 
Technology 


Breakthrough satellite 
technology leads to 
improved paramedic 
service in 

Northern Ontario. 
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: The project will lead to better health care 
service for northern Ontario, demonstrating 
how communications technology can improve 
the quality of life. It will also generate techno- 
logical benefits, since the radio system devel- 
oped for the air ambulances should have a 
broader use for small commuter airlines and 
executive business aircraft. 


Satellite Network Tested 


The Ontario government is also adapting 
satellite technology for its internal communica- 
tions needs. A satellite network linking Ontario 
government facilities in locations across the 
province is under development in a joint 
project involving the ministry, Ontario Hydro 
and Communications Canada. 

re The ministry this year managed a field trial 
of the system, which will be turned over to the 
Ministry of Government Services when com- 
pleted. 


Smart Building Model 


In a move toward a “smart” building, the 
ministry and Communications Canada de- 
signed and installed a model fibre optic 
building communications system in the Journal 
Tower North in Ottawa. The use of fibre optic 
cable will eventually permit the linkage of all 
building controls — heat, air, lighting, security — 
to the communications network. 

*@ The ministry also designed a fibre optic 
security system for the Ministry of Transporta- 
tion in Downsview. 


Exhibiting Communications 
Technology 


To publicize recent technological break- 
throughs, the ministry this year arranged 
demonstrations and exhibits of developments 
in which it has participated. 

: The Ontario Pavilion at the Francophone 
Summit in Quebec City, for example, featured 
a display and on-line demonstration of the 
Total Aviation Briefing System, which uses 
videotex for weather briefing and flight 
planning, and the Road Weather Information 
System, which provides highway weather 
briefings. 


Setting Standards 


The burgeoning of new technology is dramati- 
cally expanding the need for telecommunica- 
tions standards. The ministry this year contin- 
ued to take an active role on a number of 
standards committees, including groups 
involving the federal and other provincial 
governments as well as the industry and 
common carrier committees. 

: One area where Canadian standards are 
lagging is open systems interconnection 
(OSI),which allows communication between 
computers and also between different systems 
such as televisions and telephones. The minis- | 
try contributed valuable input to a committee 
developing standards on this subject. 


| 
| 
| 
| 
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Mntario’s culture is rooted in local communi- 
es. Whether it’s a natural heritage group 
rotecting unique habitats, a performing arts 
roupe entertaining school children, a local 
brary acquiring a French language collection 
ra trade association organizing a co-op 
aarketing campaign — culture reflects the 
nderlying spirit and vitality of Ontario society 
x all regions. 

» To nurture this grassroots talent and enthu- 
.asm, the ministry provides support through a 
ariety of channels. As a special priority, it 
rorks to strengthen the links between culture 
nd the education system. 

| 

4 pdating Facilities 


he Community Facilities Improvement 
rogram (CFIP) financially assists non-profit 
roups to keep their facilities in tune with 
ommunity needs. It also supports archaeologi- 
al and architectural conservation projects. 

: The following examples illustrate CFIP in 
stion this year across Ontario: 


| the City of Nepean received support for a 
000-seat theatre, library, gallery and exhibi- 
on space to be included in its new civic centre 
ymplex ; 


funds were awarded to help rebuild the 
‘rand Valley Public Library destroyed by a 
285 tornado and also to furnish the new 
cility and replace the lost collection; 


| the Ontario Crafts Council received a grant 
» purchase and renovate premises in down- 
rwn Toronto as its headquarters, with studio 
nace for crafts people; 


_—_— eee 


CFIP assisted the Town of Fort Erie to Sustaining 
exhume and study a War of 1812 cemetery the 
where American soldiers killed in action were Community Base 


buried; 


a grant supported restoration of the exterior 
of the historic Belleville City Hall; 


also included in the 183 projects aided by 
CFIP this year are the renovation of the Capitol 
Theatre in Brantford, the upgrading of envi- 
ronmental controls at the Timmins Museum 
and the expansion of the Red Lake Public 
Library. 


Non-Profit Initiatives Supported 


The ministry’s Community Project Grants help 
a wide variety of cultural organizations to 
improve management efficiency, build public 
awareness of their programs and serve their 
clients. Among the 1,365 projects supported 
this year: 


|] the Art Gallery of St.Thomas-Elgin acquired 
works for public display; 


the Huntington Conservatory of Music at 
Laurentian University in Sudbury purchased 


musical instruments; The Ontario Crafts Council 


: . FRE moves to a new home 
L] the Societe franco-ontarienne d histoire et de thanks to the ministry's 
genealogie hired an intern for administrative CFIP program. 


training; 


the Serbian Heritage Women’s Society 
exhibited artifacts telling the story of the 
Serbian people of Windsor; and 


the Niagara Falls Public Library purchased 


large print books, multilingual materials, 
literacy materials and computer software. 


CULTURE 
; DIVISION 
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New Category for Trade Groups xs Through the Class Connections program (a ) 
Under a new project grant category introduced | project grant category), the ministry supports 
this year, the ministry assists trade organiza- marketing ventures by arts groups to increase 
tions in the cultural industries to provide the number of their performances in the 
membership services. These funds help trade schools. The program also backs festivals and 
associations strengthen the production, exhibi- | showcases that bring education and the arts 
tion and marketing of Canadian cultural together. This year, for example, a grant 
products by their member companies. enabled the Sudbury Arts Festival Association 
: One of the first grants went to the Book and | to stage a series of workshops for teachers 
Periodical Development Council to provide conducted by professional puppeteers. 
Canadian libraries and booksellers with a xe Another goal is to bring archaeology into the 
listing of Canadian titles and agents on CD schools. In a major initiative, a CFIP grant 


ROM (compact disc read only memory) 
technology, the latest bibliographic and 
acquisitions tool. 


Outreach Ontario 


Through the Outreach Ontario program, the 
ministry encourages provincial cultural 
agencies and institutions to share resources 
with communities across the province. This 
funding brings world-class cultural experi- 
ences to a much broader audience. Outreach 
Ontario highlights of 1987-88 include the 
following: 


CJ the Art Gallery of Ontario participated in 
community arts festivals in Simcoe and Sud- 
bury; 

(J the McMichael Canadian Art Collection 
produced three new exhibitions in the “Land- 
marks” series, to tour in 1988-89; 

[] The Royal Botanical Gardens offered speak- 
ing engagements and courses and joined in 
four community festivals; 


(| TVOntario participated in three Franco- 


Ontarian festivals; and enabled the Toronto Board of Education to 

[] Science North ran a special summer pro- establish an archaeological resource centre. Thi 

gram in provincial parks in northeastern facility provides a permanent year-round site | 

Ontario. for archaeological programs in credit, exten- 
sion and night courses. 

Connecting Culture and Education :« Discussions also began on ways to expand 


co-operation between public libraries and the | 
school system. The ministry made plans to 
distribute curriculum information to assist 
libraries in serving students. | 
The National Ballet School in Toronto and 
the National Theatre School in Montreal 
receive operating support from the ministry. : 
These national institutions provide full-time | 
professional training in their fields and are 
ranked as among the world’s best. 


The ministry is working to improve communi- 
cation and co-operation between the cultural 
community and the education system. This 
year it continued to participate in a senior-level 
policy liaison committee with the Ministry of 
Education for this purpose. 


| 
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he federal and provincial governments have 
ighlighted culture as an economic develop- 
ent priority under the Canada-Ontario 
ultural Development Agreement signed in 
986. This four-year $50 million program — 
yst-shared equally by the two governments — 
committing funds to guarantee the contin- 
ed excellence and growth of Ontario’s cul- 
ral institutions and industries. 


The program supports capital projects to 
thance cultural and heritage facilities. It also 
icks feasibility and planning studies, the 
velopment of cultural enterprises and the 
arketing of cultural products and services. 
In projects assisted this year: 


The City of Owen Sound is expanding and 
novating the Tom Thomson Memorial Art 
allery, which honours a pioneer of Canada’s 
stinctive school of landscape painting. A 
»werful tourist attraction in the Georgian Bay 
ea, the facility collects and exhibits an 
valuable collection of works and memora- 
lia of Thomson and the Group of Seven. 


The Heritage Canada Foundation was 
awarded funds to conduct pilot projects on 
heritage tourism in two Ontario localities. Co- 
ordinators will be placed in the centres chosen 
to help the communities develop regional 
marketing strategies to attract tourists using 
heritage resources as the lure. The two pilot 
projects will create a model for use in other 
regions of the province. 


The federal-provincial program supported a 
feasibility study of a unique cultural complex 
proposed for the Sarnia waterfront. The 
innovative project would combine a “hands- 
on” petrochemical interpretive centre with a 
1,000-seat performing arts facility. 


LU 


Volunteers make an indispensable contribution 
to the arts, heritage groups, libraries and 
community information centres across Ontario. 
To recognize and encourage this essential role, 
the ministry sponsors an annual awards 
program in co-operation with the Ministry of 
Citizenship. The program has two parts: 


L] Volunteer Service Awards in the form of 
trillium-shaped lapel pins were presented to 
more than 3,100 volunteers nominated by 
nearly 850 local organizations. The awards, 
conferred at 20 regional ceremonies around the 
province in April and May, 1987, acknowl- 
edged five, 10 or 15 years of service. 


Outstanding Achievement Awards salute 


exceptional contributions to citizenship and 
cultural activities by individuals, non-profit 
groups and businesses. The 15 winners of this 
year’s awards, announced in March, 1988, were 
honoured at a ceremony hosted by the Lieuten- 
ant Governor in April. 


Sustaining 
the 
Community Base 


Archaelogical instructor 
Greg Purmal with 
summer student. 


Archaelogical instructor 
Duncan Scherberger with 
summer student at the 
Ashbridge site. 


Supporting 
the Arts 


Jiangsu Opera member 
captures a momento of his 
visit to Ontario. 


Toronto Symphony 
Orchestra members, 

Jonny Cowell, trumpet and 
Ruth Budd, Double 
bassist, share their 
musical knowledge with 
area children. 


reative artists express the diverse 

traditions and shared values of the 

people of Ontario. The ministry 

supports the arts in all their forms 
in all regions of the province. 


Core Funding 


This year core funding was provided to 21 arts 
service organizations in the full range of 
disciplines, such as dance, music, theatre and 
crafts. These operating funds enable the 
organizations to focus on their advocacy role 
and on assisting their members to develop 
audiences and improve management capabili- 
ties: 

# In many communities the local art gallery is 
the hub of cultural life. The ministry in 1987-88 
supplied core funding to 29 community 
galleries across Ontario, from the Art Gallery 
of Algoma in Sault Ste. Marie to the Art 
Gallery of Windsor to The Power Plant in 
Toronto. 


Investment in the Arts 


The Investment in the Arts program intro- 
duced in 1986 is encouraging non-profit arts 
groups to become more financially self-reliant. 
The program matches dollars raised by an 
organization above its average fund-raising 
level and, as an extra incentive, matches 
contributions by new corporate donors two for 
one. 

: One hundred seventy four groups have 
joined the program and are expected to qualify 
for about $10 million in matching funds over 
three years. In 1987-88, the participating 
groups received $4.2 million from the ministry 


and raised more than $16 million overall from | 
the community. This total represents a 31 per 

cent increase in fund-raising by the organiza= 
tions involved. | 


Showcasing Ontario 


The ministry encourages cultural exchanges 
with other provinces and other countries to 
broaden the creative horizons of both artists 
and their audiences. A high international 
cultural profile also benefits Ontario economi- 
cally. It creates an image of the province as a 
sophisticated, exciting place to live and work, 
thereby fostering trade, tourism and invest- M 
ment. 


Canadian Tours 
In a major initiative to share the provinces 
cultural advantages, the ministry supported 

the Toronto Symphony’s trailblazing tour of | 
the Canadian Far North in the fall of 1987. Th 
included a number of first-ever live symphony 
performances in the Northwest Territories, thi 
Yukon and northern Ontario. | 


| 
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To build bridges with the province of 

| ebec, the Government of Ontario has 
pactivated the Ontario-Quebec Commission 
pr Co-operation, which promotes exchanges in 
hlture, education and the public service. 

| Among the projects sponsored this year, a 
ranco-Ontarian cultural festival in Montreal 
howcased some of Ontario’s top performing 
hd visual artists in November, 1987. This was 
b be followed in spring, 1988 by a reciprocal 
[sit to Ontario of rising young Quebec artists. 


hternational Contacts 


! 


| 


ternationally, the ministry has stationed a 
Hl-time cultural representative at Ontario 
louse in London, England. It also co-operates 
lith other international offices of the provin- 
al government on special initiatives. The new 
Intario House in Tokyo, for example, helped 
ganize an extravaganza of Ontario’s visual 
its in Japan starting in 1987 and running 
[roughout 1988. 


‘a | ultural enterprises are vital creators 
| of the Canadian identity in the 

| Information Age. They are also 
es major generators of jobs, income 
ad wealth in Ontario’s service-oriented 
¢onomy. 

Located next to the world’s most powerful 
oncentration of mass media, the province's 
iltural industries face a constant struggle 
jainst foreign domination. The ministry 
orks to strengthen Ontario’s cultural enter- 
rises and thereby safeguard Canadian cul- 
tral sovereignty. 


ree Trade Deal Signed 


\roughout the lengthy free trade negotia- 

ms, Ontario vigorously argued that the 
«tural industries should be exempt from the 
lovisions of a Canada-United States free trade 
ereement. With a number of specific excep- 
bns, this appears to be the case under the 
ntative pact signed by the two countries in 
2cember, 1987. 

In changes required by the agreement, 
(nadian cable companies would be obliged to 
vy for the right to retransmit American 
levision programming, Canadian periodicals 
uld be typeset and printed in the United 
ates, and Canadian tariffs on imported 


* Cultural exchange is a key component of the 
twinning accord between Ontario and the 
Chinese province of Jiangsu. Among projects 
this year, the 40-member Jiangsu Opera troupe 
appeared at the Canadian National Exhibition 
in August and September, 1987, and a delega- 
tion from the Ontario museum and gallery 
community visited China in March, 1988, to 
explore future exchange possibilities. 

*® The ministry’s Arts Abroad program finan- 
cially assists international ventures by Ontario 
artists. In summer, 1987, for example, a group 
of young musicians from Windsor, known as 
Escape from Cozumel, journeyed to Europe. 
There they performed with some of the world’s 
finest jazz musicians at the annual festival in 
Montreux, Switzerland and the North Sea 
Festival in the Hague, Netherlands. 


records, tapes and other goods would be 
removed over a 10-year period. 

# While the agreement and legislation offer no 
tangible gains for the cultural sector, they 
appear to allow public policies and programs 
supporting Canadian cultural industries to 
continue. 

# Nevertheless, Ontario remains deeply 
apprehensive about the potential impact of the 
overall agreement on Canadian culture and 
society. A number of specific provisions and 
ambiguities in language also cause concern. 

# The ministry briefed the government fully 
on the cultural implications of the agreement 
and will remain vigilant to safeguard Canadian 
cultural sovereignty should free trade take 
effect. 


Home Taping Studied 


The Canadian Independent Record Production 
Association (CIRPA) this year completed a 
study documenting the extent of home taping 
and its effect on the sound recording industry. 
The ministry supported the project, which was 
carried out on behalf of the Music Copyright 
Action Group. The results will be useful in 
discussions with the federal government on the 
next round of copyright amendments. 
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eritage gives us a sense of roots, an 
awareness of our place in the 
sweep of history, and a stronger 
national identity. It represents an 
ever-expanding source of information on 
which all decisions about the future are 
ultimately based. 
»« Preserving our heritage also stimulates 
economic expansion. Between 1971 and 1981, 
employment in heritage activities (defined as 
the museum, archival and library labour force) 
grew by a striking 131 per cent in Canada — 
more than triple the rate for the labour force as 
a whole. 
: It’s estimated that half of all tourists in 
Canada visit arts or heritage attractions during 
their stay. And over the past five years the 
rehabilitation of older buildings has doubled 
its share of the North American construction 
industry. 
: The ministry has a mission to help preserve 
the symbols and remains of the past — our 
archaeological, architectural, cultural and 
natural heritage — for the Ontarians of today 
and tomorrow. This task is carried out in 
partnership with individual citizens, non-profit 
groups, business firms and other levels of 
government. 


Heritage Movement Assisted 


In 1987-88, the ministry provided operating 
grants to 198 community museums (such as 
the Thunder Bay Museum and the Brockville 
Museum) and its conservators assisted 80 
museums through site visits and the treatment 
of artifacts. 

ve Operating funds also went to 12 prov- 
incial heritage organizations 
(including the Ontario Histor- 
ical Society, the Ontario 
Museum Association, 
the Ontario Black 
History Society 
and Save Ontario N 
Shipwrecks) as well as & 
to 152 local historical 
groups. 


School children help 
celebrate Ontario Heritage 
Week. 


: A grants program was introduced this year _ 
to assist multicultural museums and heritage 
centres to promote awareness of Ontario’s 
multicultural past. This initiative supported 

the province’s strategy on multiculturalism. 


Heritage Policy Review 


In spring, 1987, the ministry launched a review 
of the provincial role in heritage conservation 
by releasing a discussion paper and holding a 
series of 26 public meetings. The goal is to 
ensure that the government's heritage policies, 
programs and legislation remain attuned to the 
needs and values of Ontarians. 

: The discussion paper sparked an enthusias- 
tic response, with more than 250 written briefs 
submitted. A report summarizing the public 
input was prepared as the basis for a second 
round of consultations with other ministries 
and key organizations in 1988-89. 

: The review will result in an overall strategy 
to guide the government's work in heritage | 
conservation, including changes to the Ontario 
Heritage Act. 


Taking Heritage to Heart 


Ontario Heritage Week gained a higher profile 
this year with increased promotional support 


eee 


‘om the ministry and the Ontario Heritage 
oundation. The slogan for the February event 
-“Ontario’s Heritage — Take it to heart” - 
roclaimed that heritage belongs to all and 
pnservation is everyone’s responsibility. 

| The campaign included posters, information 
ts and other materials to assist groups in 
lanning activities to mark the occasion. The 
inistry also co-operated with other heritage 
artners on special projects, such as the 
:lebration of Ontario’s multicultural heritage, 
bsted by the Ministry of Citizenship. 


reserving Ontario’s Architecture 


irchitecture shapes the face of Ontario com- 
lunities. To support local enthusiasm for 
sfeguarding heritage buildings, the ministry 
is year introduced a new program called 
/eserving Ontario’s Architecture. 

‘It has two parts. The first provides financial 
sistance to help property owners and munici- 
lities conserve and restore buildings. The 
cond is an educational component designed 
i improve the quality of conservation projects 
ad develop local expertise. It features techni- 
(1 publications and other learning materials, 

: well as workshops and seminars for munici- 
I officials, property owners and conservation 
ofessionals. 


he venerable community institution, 
the public library, has found new 
relevance and new roles in the 
Information Age. 
The ministry this year provided financial 
pport for 1,141 library service outlets across 
2 province. This assistance enabled libraries 
serve not only as repositories of books, but 
centres for sharing cultural values and 
taining information needed to participate in 
odern society. 
Many public libraries now feature sound 
| ordings, films, videos and large-print and 
king books. Others offer magazines and 
Spapers in a variety of languages other 
i n English. 
iin addition, in many localities the library 
vides a venue for literacy classes, plays, 
ncerts, heritage exhibits and lectures. And a 
mber of libraries host writers-in-residence 
pported by a ministry program. 


Public Archaeology Giving Our 


Past 
a Future 


One way of learning about the past is to 
uncover and analyze the material remains of 
previous eras. This year, the ministry gave 
special impetus to archaeology in northern 
Ontario by supporting projects in co-operation 
with the Ministry of Northern Development. 
*e A prime example is the dig at Rushing River 
Provincial Park, which gives park visitors the 
opportunity to experience discoveries as they 
are made. Close to 4,000 people visited the site 
in 1987. 


# In short, today’s public library serves as an 
indispensable focal point for community 
activity. 


Public Library 
Roles Evolve 


Strategic Planning Begins 


Ontario’s public librarians and trustees 
launched a province-wide strategic planning 
process in early 1988, with administrative 
support and funding from the ministry. 

# The 18-month planning exercise co-ordi- 
nated by a task group drawn from the library 
community will produce a forward-looking 
strategy for responding to pressing issues in a 
systematic fashion. Challenges to be addressed 
include technology, funding, marketing, and 
relations among libraries. The outcome will 
have an impact on virtually every library in the 
province. 
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Public Library 
Roles Evolve 


Premier David Peterson 
presents first Trillium 
Book Award / Prix Trillium 
to Canadian author, 
Michael Ondaatje as 
Minister Oddie Munro 
looks on. 
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New Award for Literary Excellence 


This year, the government introduced the 
annual Trillium Book Award/Prix Trillium to 
recognize literary excellence contributing to a 
better understanding of Ontario society. À 
distinguished five-member jury was appointed 
to judge more than 130 books by Ontario 
authors published in English or French in 1987. 
A short list of seven finalists was announced 
in February and their works were aggressively 
publicized by public libraries and booksellers 
using promotional materials supplied by the 
ministry. In May, 1988, Premier Peterson 
presented the first award to author Michael 
Ondaatje for his novel, In the Skin of a Lion, set 
in early 20th century Toronto and published by 
McClelland and Stewart. 


Librarians Excel 


The Excel certificate program in managing a 
small public library, funded by the ministry 
through the Ontario Library Service, was a 
notable success in its inaugural year. More 
than 350 non-professional library staff took 
correspondence courses in collection develop- 
ment, reader guidance and other library skills. 
sa Many participants reported that the learning 
experience enabled them to do their jobs better. 
The course cycle will begin again in fall, 1988. 


Conferences Probe Key Issues 


Three major conferences sponsored by the min- 
istry this year provided librarians and other 


interested parties with a forum to discuss con- 
temporary challenges. 


Prospects North 
presented an interna- 
tional line-up of speakers 
examining library service 
in geographically vast 
territories. The Thunder 
Bay event in May, 1987, 
attracted more than 250 
northern library staff and 
trustees, business people 
and municipal represen- 
tatives. The focus was on 
maintaining stable 
library service in a boom- 
and-bust economy. 


The Electronic Li- 
brary, a conference in 
Metro Toronto in April, 
1987, explored the move 
toward a second genera- 
tion of library automa- 
tion. Two hundred 
representatives of large 
libraries heard presenta- 
tions on such topics as 
computer system updat- 
ing and on-line informa- 
tion services. 


_] The Literacy Alert 
Conference, also in April, 
was co-sponsored by the 
ministry, the North York 
Public Library and the 
Book and Periodical 
Development Council. 
More than 450 delegates 
reviewed the library’s 
role in helping people 
learn to read and write. 


Dntario Library Service to Improve 
‘o-ordination 


‘he Ontario Library Service (OLS), fully 
anded by the ministry, has a mandate to pro- 
hote co-operation among local libraries and 
rovide support services such as training and 
evelopment. The OLS is operated by a series 
f regional boards. 

: In 1987-88, a consulting study recommended 
reation of a single OLS board in southern 
mtario to replace five current boards. As the 
ear ended, the ministry and the library 
ymmunity were discussing this and other 
2commendations to meet the future needs of 
brary users in a cost-effective way. 

imilar changes went forward in northern 
Bio. An advisory committee representing 
orthern libraries recommended creation of a 
ngle northern OLS board to reduce adminis- 
ative duplication while enhancing services. 
lans were made to introduce the new struc- 
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ulticultural Library Initiatives 


5 help libraries respond to a culturally 

verse clientele, a number of steps were taken 
us year. The ministry funded a study of the 
ailability of talking books in languages other 
lan English, and began work on video 

isettes to market library services to multicul- 
[ral communities. Plans were also made to 
hhance support for the acquisition of multic- 
itural materials. 


) 
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chives of Ontario, an 84-Year-Old 
istitution Transformed 


stablished in 1903, the Archives of 
Ontario this year began evolving into 
an up-to-date, dynamic cultural insti- 
tution responsible for identifying, pre- 
rving and making publicly accessible the 
iginal records of Ontario’s fascinating 

‘story. 

‘The Archives maintains 120,000 cubic feet of 
jovincial government documents and private 
lanuscripts, diaries, maps, photographs, films 
id sound recordings — an irreplaceable 
orehouse of information. The Archives is the 
pvernment’s corporate memory and the 
prmanent records it holds are also a major 
istrument for ensuring government 
‘countability 
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Community Information Services 
Reviewed 


Community information centres (CICs) pro- 
vide access to a very specific type of informa- 
tion — about public and volunteer services 
available locally. Using a problem-solving 
approach, CICs link people with the human 
services they need. 

+: In 1987-88, CICs funded by the ministry 
responded to some 800,000 public inquiries. 
The Association of Community Information 
Centres in Ontario (ACICO) continued to 
provide support services to its members, also 
with ministry financial assistance. 

ee In February, 1988, the ministry completed a 
review of this program. A consultant’s report 
examining the future directions, structure and 
resources for community-based information 
services was circulated to the CIC community 
for feedback. This input will assist the ministry 
in responding to the recommendations. 


Public Library 
Roles Evolve 


Mr. T. E. Kronbergs, 
President, Latvian 
National Federation in 
Canada presents a sample 
of the Latvians National 
Federation in Canada 
records donated to the 
Archives of Ontario to 
Colonel, the Honourable 
Lincoln Alexander, 
Lieutenant Governor of 
Ontario, Minister Oddie 
Munro and lan Wilson, 
Archivist of Ontario at the 
Archives Multicultural 
Heritage Program Launch. 


Archives 
of 
Ontario 


Archives 
of 
Ontario 


EEE 


es The Archives’ collections are consulted 
regularly by provincial planners, lawyers, 
historical researchers, the media and the 
public. Uses range from writing the history of 
Ontario and developing public policy to 
searching land titles and tracing family roots. 


Long-Term Plan 


Key objectives outlined in the Archives’ long- 
term plan and approved by Cabinet are to 
improve public access to the province's histori- 
cal records and to document Ontario’s past 
more fully, especially its multicultural charac- 
ter. To further these objectives, the provincial 
facility is to foster a network of community- 
based archives across the province. 

: In an early step in its revitalization, the 
Archives this year reorganized operations at its 
main building at 77 Grenville Street in Toronto. 


Multicultural Archives Program 
Launched 


A highlight of 1987-88 was the introduction of 
the Multicultural Archives Program. Under 
this initiative the Archives of Ontario alerts 
multicultural communities to the importance 
of preserving records and helps them identify 
key documents and set up their own archives. 
In addition, the provincial Archives itself 
acquires and safeguards multicultural records 
of provincial significance. 

# Activities under the program this year 


Judith Ridley, Manager of 
Employment Equity with 
the ministry introduces 
one of the intercultural 
communications 
workshops. 
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included an oral history project recording the 
settlement experiences of various cultural 
groups and the preparation of ethnic commu- 
nity newspapers for microfilming. 


Access to Information Legislated 


While the Archives has traditionally been 
responsible for making its collections accessible 
to the public, the Freedom of Information and 
Protection of Privacy Act, which took effect | 
January 1, 1988, formalizes the right of resi- 
dents to examine government files. Personal 
information is a major category exempted from) 
this policy. 

# The government records maintained by the 
Archives represent the largest and most | 
complex collection of information subject to the 
Act. The Archives also holds the greatest | 
number of personal information banks pro- 
tected by the legislation. This year, the Ar- | 
chives implemented procedures for responding 
quickly and efficiently to official requests for 
access, while adhering to all confidentiality 
and security requirements. 


: 


: The passage of Freedom of Information 
legislation underlined the fact that information 
is a vital resource that must be managed 
effectively. Given its expertise in records 
management, the Archives is playing a lead 
role in strengthening information managemen! 


| 
| 
| 
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systems across government, in close collabora-| 
tion with other provincial departments. | 


the Ministry of Culture and Communica- 

| tions shares internal support services with 
m= the Ministry of Citizenship. The Finance 
id Administration Division, the Communica- 
ms and Marketing Branch and the French 
aguage services co-ordinator of Culture and 
»mmunications serve both ministries. 


rench Language Services Augmented 


te ministry this year recorded an unprece- 
nted level of activity in French language 
vices. All branches and responsibility areas 
epared and proceeded to carry out implem- 
tation plans for complying with the French 
nguage Services Act. 

November 18, 1989 is the deadline for full 
mpliance with this legislation, which guaran- 
»s the right to receive provincial government 
‘vices in French at the head offices of minis- 
2s and agencies and in specified offices 

‘ated in designated regions. Financial 

‘oport from the Office of Francophone Affairs 
sisted the ministry to achieve rapid progress 
this direction. 

Signs, forms, publications and promotional 
terials now appear in both languages. 

eral bilingual staff have been hired to fill 
sant positions in the ministry. And new 
pgrams and initiatives are now customarily 
inched in English and French, as was the 

te with the heritage policy review and the 


‘ium Book Award /Prix Trillium this year. 


Vice arrangement provides opportunities for 
Ovative management. A prime example lies 
he human resources field, where the 

nistries have established a joint Human 
sources Advisory Committee with execu- 

ps from the two organizations. 

he committee advises senior management 
lemployment equity, performance reviews, 
ining and development and other human 
purces planning issues. Both ministries are 
led for purposes of rotations, career 
velopment and recruitment — creating a 
lader base for advancement and learning 
ortunities. 


4 


F na move to maximize the use of resources, 


Employment Equity Mandate 
Expanded 


In June, 1987, the government expanded the 
employment equity program in the Ontario 
Public Service, previously covering only 
women, to four additional target groups - 
francophones, Native people, disabled persons 
and racial minorities. The objective is to ensure 
that all five groups are fairly represented in the 
various Occupational groups and at all levels of 
the public service. 

** During the year the ministry’s employment 
equity office did intensive planning to imple- 
ment the expanded mandate. Policies and 
procedures reflecting the employment equity 
concept were developed in such areas as career 
development, orientation and training. 

*® The office also inaugurated a series of 
intercultural communications workshops for 
all staff of both ministries. The aim was to raise 
awareness of and sensitivity to cultural diver- 
sity in the workforce. 


Freedom of Information Training 


Freedom of Information staff at Culture and 
Communications this year helped the minis- 
tries respond to the Freedom of Information 
and Protection of Privacy Act. More than 40 
training sessions were held to provide person- 
nel with information on responding to requests 
for access and other implementation issues. 


Regional Services Reach Out 


The Ministries of Citizenship and Culture and 
Communications also share a network of 
regional services staff, who deliver programs 
and provide consulting services to municipali- 
ties, community groups and other clients in 
their areas. 

*® The 14 regional services offices act as local 
access points to both ministries. Consultants 
based in these offices continually encourage 
partnerships with community organizations 
and municipalities to ensure that government 
resources are used for maximum benefit. 


Support Services 


ADMINISTRAION 


FINANCE AND 
; DIVISION 


Support Services 
Shared 


Above: 

Mural celebrating the 
Ontario Games for the 
Physically Disabled. 


Right: 

As part of its School Visit 
Program, the Art Gallery 
of Ontario invites children 
to the Moore Gallery. 
Classmates in photo are 
covered in cloth tubes to 
interpret sculptural forms. 
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xa The following examples are typical of the 
assistance regional services staff provide: 


[] In October, 1987, more than 5,000 young 
Franco-Ontarians participated in a variety of 
musical workshops and presentations in 
Sudbury. This activity was the culmination of 
eight months of networking among local arts 
and student organizations fostered by a 
ministry consultant. 


[] In the eastern region, ministry staff met with 
municipal recreation directors to encourage 
support for cultural and multicultural pro- 
grams at the community level. Ministry 
consultants also helped francophone cultural 
centres, such as Le Chenail in Hawkesbury, 
complete feasibility studies for new facilities. 


_] In Stratford, Chatham and Burlington, one- 
day “Back to Basics” workshops were held for 
140 municipal clerks and members of Local 
Architectural Conservation Advisory Commit- 
tees (LACAC). Regional services staff helped 
organize the November, 1987 events, which 
provided practical instruction on the LACAC’s 
role in compiling inventories, writing designa- 
tions and promoting heritage. 


A co-operative community arts project, 
supported by a grant from the ministry, 
celebrated the Ontario Games for the Physi- M 
cally Disabled hosted by North York this 
summer. Under the direction of two profes- | 
sional artists, school students created a larger: 
than-life mural depicting the events of the 
games, which was later mounted for perma- 
nent display. 


| 
| 
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CULTURAL AGENCIES AND 
INSTITUTIONS 


he provincial cultural agencies and institutions provide the people of Ontario with 

access to cultural experiences and opportunities on a par with any in the world. The 

ministry devotes fully half its annual budget to supporting these organizations, which 

together hold collections valued at more than $1 billion on behalf of the people of 
Ontario and occupy facilities worth an estimated $500 million. 


Art Gallery of Ontario 


The long-established Art Gallery of Ontario (AGO), which features the province's largest collec- 
tion of fine art, began the third and final phase of a 20-year expansion program in 1987-88. The 
province awarded $8 million to the project, which will enable the gallery to increase its exhibition | 


Art Gallery space by half. . . . . 
: The gallery continued to bring people and art together, with attendance this year totalling 

of Onta riO 390,000. In extension activities, 128 exhibitions and events in 48 locations in Ontario and other 
provinces attracted a further 187,000 viewers. 
# AGO and the Royal Ontario Museum inaugurated a market research project to assess the 
potential museum audience among various cultural groups. The results will lead to strategies for | 
encouraging non-traditional users to participate in the programs of these leading cultural institu-| 
tions, both as viewers and as volunteers. 


Conservation Review Board 


The Ontario Heritage Act empowers municipalities to designate heritage buildings and districts. 
This year the Conservation Review Board continued to hold hearings as prescribed by the Act on! 
objections to municipal designations. The Board’s role is being re-examined as part of the heri- 
tage policy review. 


CJRT-EM Inc. 


In its 13th year, Ontario's educational and cultural radio broadcaster, CJRT-FM, attracted more 
than 200,000 regular weekly listeners. This non-commercial, listener-supported radio service is | 
one of a kind in Canada. | 
te CJRT-FM’s complete program schedule can now be heard in 14 Ontario communities outside | 
its direct broadcast range from the CN Tower. This was achieved through the co-operation of | 
TVOntario via the Anik-C satellite, and with the assistance of cable companies across the | 
province. | 


| 

L e e | | 

McMichael Canadian Art Collection | 

With an exclusively Canadian collecting mandate, the McMichael is unique among major Cana 

dian art galleries. The Kleinburg facility also houses the largest exhibition anywhere of works of: 

M cMi cha el the Group of Seven and their contemporaries. 

+ In 1987-88, attendance i soli i | 

cn CANADIAN ART = : : + increased a solid 10 per cent over the year before, memberships were u! 
os COLLECTION percentan the Business Club doubled. 

Ÿ__JD'ART CANADIEN = The ministry provided a grant this year for special activities supporting the agency's exhibi- | 

tion, “Endless Summer: Canadian Artists in the Caribbean.” The grant contributed to the succe! 

of the exhibit by making possible the presence of Calypso music, Caribbean dancers, West Indiél 


foods and storytelling. The event dramatically raised the McMichael’s profile in the West Indiar! 
community. | 


i! 


| 

| 

| 
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Pntario Arts Council 


he Ontario Arts Council (OAC), working at arm’s length from the government, is the principal 

‘ts granting agency of the province. In March, 1988, the Council announced an ambitious five- 

4 plan, “Moving Forward.” a Se eee 
| The outcome of eight months of intensive effort, this document presents a comprehensive ON TARIO 
»proach for strengthening the entire Ontario arts sector. The plan is designed to encourage A D'I \( 
hancial stability and growth for artists and their organizations. It also urges development of f \ | < J à 
‘tists, audiences and communities, as well as research in and promotion of the arts. $s = _— 
The ministry welcomed the document as offering valuable perspectives in planning for the COUN GIL 
Eure. 

In line with the government's strategy on multiculturalism, the Council this year established a 
>w office to support excellence in the folk arts and to strengthen the OAC’s capacity to respond 
cultural diversity. 


Un Film Development Corporation 


he Ontario Film Development Corporation (OFDC) completed its second full year of success- 

lly blending cultural and commercial objectives. The agency provides a single “window” for 

tancial and consulting assistance at all stages of the film making process — from scriptwriting 

rough production, distribution and sales. 

This year, OFDC investments of $5.5 million helped generate some $35 million in new Ontario- FILM DEVELOPMEN r 
ade film and television productions. The locations program facilitated an additional $230 | L g 
illion in American and Canadian shooting in Ontario — keeping the province the number three 

m production centre in North America. 

Films assisted by the OFDC in its first year achieved critical and box office recognition in 1987- 

- For example, I’ve Heard the Mermaids Singing won the Prix de la Jeunesse at the prestigious 

innes Film Festival in May, 1987. 


Biario Heritage Foundation 


lie Ontario Heritage Foundation provides leadership in the preservation, protection and promo- me me 
m of Ontario’s heritage resources. Its wide-ranging activities encompass architecture, archaeol- F Sheil eae 
y, history and cultural and natural heritage. The Foundation is directed by a board of private 


izens and its programs are carried out by staff of the ministry. 


The addition of cascading 
lobbies over the Yonge 
Street entrance to the 
building will provide 
improved patron facilities 
and ease of access to the 
Winter Garden while 
retaining the integrity of 
the original Yonge Street 
facade of the building. 


3in and Winter Garden Theatre Restoration 
‘March, 1987, the federal and provincial gov- 
aments committed $11 million to assist with 
> renovation and restoration of the Elgin and 
inter Garden theatre complex owned by the 
undation in Toronto. The funding was pro- 
led under the Canada-Ontario Cultural De- 
lopment Program. With this support con- 
med, work began in earnest on the largest 
batre restoration ever undertaken in Canada. 
W hen the facility reopens, it will provide 
bently-needed performance space for 

itario’s theatre community and also repre- 

it a powerful cultural and tourist attraction 
ith an estimated economic impact of $50 

lion a year. The Foundation is actively 
volving the community in this project 

‘ough such means as a speakers bureau that 
nds trained volunteers to address heritage 

1 other groups. 
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Ontario 
Science Centre 
Toronto 


% 


Royal Botanical Gardens 
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Heritage Centre Opens 
The Ontario Heritage Centre opened in December, 1987, 

a commercial heritage building. The downtown Toronto project demonstrated once again that 
restoration is a financially viable alternative to new construction. 

ve This initiative attracted more than $2 million in corporate and private donations. The building 


now serves as a shared home for many non-profit heritage groups. 


after the Foundation’s first restoration of 


Natural Heritage Stewardship | 
Citizen participation is especially high and private sector partnership strong in the preservation 


of Ontario’s natural heritage. 
: This year, the Carolinian Canada program was formally established, with the province matchs 
ing the $1.8 million commitment by three national conservation organizations. The Foundation 
administers the provincial contribution. 
ve The program aims at protecting 38 critical sites in the Carolinian ecological zone in southwests 
ern Ontario, primarily through private stewardship by property owners. The lands involved are 
habitats for rare species such as Carolina wrens, southern flying squirrels and oak savannahs. 


Niagara Escarpment Conservation 
The Foundation plays a central role in preserving the natural and cultural heritage features of the 
Niagara Escarpment. A highlight this year was the donation of a portion of the former Queenstor 
Quarries at Niagara-on-the-Lake, the first industrial donation to the Niagara Escarpment parks © 
system. When completed, the system will include more than 100 parks along the Bruce Trail from 
Queenston to Tobermory. 

se Since much of the Escarpment will remain in private hands, the Foundation is developing a M 
program of land stewardship for owners of significant natural areas. This year, the Foundation | 
introduced an annual Friends of the Escarpment program to recognize outstanding contributions 
or support by groups, businesses and individuals. | 


Ontario Historical Studies Series 


The mandate of this agency is to complete a comprehensive series of biographies of Ontario’s — 
premiers and to write a series of books on the province’s history. In 1987-88, two biographies an¢ 
two theme studies were published, including the French edition of Ontario Since 1867. | 

2 a ee ee 


Ontario Science Centre 


The flagship institution proclaiming Ontario’s scientific and technological prowess, and one of | 
the province’s most popular tourist attractions, the Ontario Science Centre this year drew more 
than 1.1 million visitors. | 
: A special exhibition explained how holography works. Unlike regular two-dimensional 

photography, a hologram can capture a 3-D image by using light waves produced by a laser. It | 
creates an image so lifelike the viewer can look around the object to see the background. 

re Outreach activities — such as the world-renowned Science Circus — enlightened and entertaine! 
some 154,000 people in communities within and beyond Ontario this year. | 


Royal Botanical Gardens 


The Royal Botanical Gardens (RBG) is a “multifaceted organization dedicated to the advance- 
ment of science and conservation within the world of plants,” in the words of its mandate. 

Located in Hamilton-Wentworth and Halton regions, the site is also a major tourist attraction. 
ie In August, 1987, RBG officially opened the Nind Patio, a garden with raised flowerbeds and | 
wheelchair access, built as part of the ongoing horticultural therapy program for emotionally ar) 
physically challenged people. 
In addition to hosting thousands of visitors on site, the staff of the gardens presented 296 , 
lectures, demonstrations and workshops in communities throughout Ontario. 


loyal Ontario Museum 


ae of the top 10 museums in the world and Canada’s largest, the Royal Ontario Museum 
(OM) in Toronto celebrated its 75th anniversary this year. To mark the occasion, the ROM 
htured a major exhibition, “Eye of the Beholder: Objects for Personal Adornment,” a stunning 
splay from the best of the museum’s collections. 

‘More than 1.1 million visitors viewed the ROM’s fine art, archaeology and natural history 
hibits i in 1987 — a 9 per cent increase from the year before. In January, 1988, the museum opened 
ke Bat Cave and Hardwood Forest galleries, the first completed under its gallery development 
fogram supported by the federal-provincial Cultural Development Program. 

‘Effective December 1, 1987, the ROM and the George R. Gardiner Museum of Ceramic Art 
>rged operations, while retaining their separate names. The merger creates a major centre for 
2 study of European ceramics. 


Parent's Day at the 
Saturday Morning Club, in 
1946. The cost was 10¢ 
per year for each pupil. 
There was an enormous 
waiting list for children to 
participate in their 
activities. 
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Manning the phones at 
TVOntario fundraiser. 


Se 


Science North 
Northern Ontario’s hands-on science museum in Sudbury, Science North, set an attendance 
record in 1987. Some 271,000 visitors toured the snowflake-shaped exhibition buildings and 


related attractions - Big Nickel Mine, which unveils the underground world of the miner, and 


Path to Discovery, a bus tour of Sudbury’s mining heritage. 
: Special science programming expanded this year, resulting in a significant increase in visits by 
school groups. In the last four months of 1987, student attendance was up by 10,000 over the 


same period a year earlier. 


TVOntario 

TVOntario is not only a broadcaster of excellent educational programs. It is also a producer and 
distributor, a research and development centre, an international marketing enterprise and a 
training organization. 

va The agency is a world leader in educational programming, with sales to 50 countries and 46 
U.S. states. In August, 1987, the government announced plans to provide TVO with an additional 
$10 million to update and extend its curriculum programming in both languages. 

ve In January, 1988, the agency marked the first anniversary of its French language network, la 
chaine francaise, which will be accessible to 73.7 per cent of Ontario’s population in 1988. 

:a With special assistance from the ministry, TVO this year revised and reprinted its Video 
Resource List on Multiculturalism. The catalogue provides educators, community leaders and 
human service workers with a useful guide to resources fostering understanding of the multicul- | 


tural diversity of Ontario. 
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Statement of expenditure by program for the year ended 
March 31, 1988 


PROGRAMS EXPENDITURES REVENUE 
Ministry Administration $10,863,828 $1,088,472 
Heritage Conservation 16,430,127 JADA AIM 
Cultural Development and 

Institutions 130,328,218 2,526,662 
Libraries and Community 

Information 39,923,944 18,475 
Capital Support and Regional 

Services 26,198,118 12, 
Communications 3 7119,007 0 
Total: 6227457872 $ 3,845,737 
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Statement of expenditure by program and activity for the year 


ended March 31, 1988 


PROGRAM AND ACTIVITIES 


Ministry Administration Program 
Main Office 
Financial Services 
Supply and Office Services 
Personnel Services 
Information Services 
Legal Services 
Audit Services 
System Development Services 
Minister’s Salary 
The Executive Council Act 
Parliamentary Assistant’s Salary 
The Executive Council Act 
Total for Ministry Administration 


Heritage Conservation Program 
Archives 

Heritage Administration 

Total for Heritage Conservation 


Cultural Development and Institutions Program 

Arts Support 

Cultural Industries and Agencies 

Ontario Science Centre 

Ontario Film Development Corporation 

Total for Cultural Development and Institutions Program 


Libraries and Community Information Program 
Library Services 

Community Information 

Total for Libraries and Community Information Program 


Capital Support and Regional Services Program 
Community Facilities 

Regional Services 

Total for Capital Support and Regional Services 


Communications Program 
Program Administration 
Regulation 

Capital and Constructions 

Total for Communications Program 


EXPENDITURES 


$ 1,508,076 
1165/0727 
2,832,832 
1291531 
1,533,103 

369,107 
512,216 
1,685,193 


28,743 


0 
$ _ 10,863,828 


$ 2,438,264 
13,991,863 
$ 16,430,127 


$ 10,809,682 
96,454,924 
15,675,052 

7,388,560 

$ 130,328,218 


$ 38,619,998 
1,303,946 
$ 39,923,944 


5123616795 
261929 
Se 20198118 


511027822930 
704,981 
185,726 

pes 119021 


APPENDIX III 


Classified Staff as of March 31, 1988 


Minister’s Office 0 
Deputy Minister’s Office 11 
Communications and Marketing Branch 16 
Archives 42 
Ontario Science Centre 219 
Culture Division 

Office of the Assistant Deputy Minister 

Cultural Industries and Agencies 

Ontario Film Development Corporation 

Arts Branch 14 
Libraries and Community Information Branch 16 
Heritage Branch 67 
Finance and Administration Division 

Office of the Assistant Deputy Minister 5 
Internal Audit Branch 8 
Regional Services 51 
Finance Branch 26 
Human Resources Branch 19 
Management Systems and Services Branch “46 
Communications Division 

Office of the Executive Director 9 
Broadcasting and Cable Branch jh 
Telecommunications Branch 16 
Ontario Telephone Service Commission © 
TOTAL: 603 
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Minister Ministry of Ministère de la 6th Floor 6€ étage 
Ministre 77 Bloor Street West 77 ouest, rue Bloor 
Culture and ; Culture et des Toronto, Ontario Toronto, Ontario 
Communications Communications M7A 2R9 M7A 2R9 
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To the Honourable Lincoln M. Alexander, 

Lieutenant-Governor of the Province of Ontario. 

May it please your honour, 

I respectfully submit the Annual Report of the Ontario Ministry 


of Culture and Communications for the fiscal year ending 
March 31, 1989. 


Respectfully submitted, 


Christine E. Hart 
Minister 
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Christine E. Hart, Minister 


I was honored to be appointed 
Minister of Culture and Communica- 
tions by Premier David Peterson in 
the summer of 1989. Our govern- 
ment is working first and foremost to 
build a better future for the children 
of our province. I can think of no 
activities or industries with more 
potential to shape tomorrow than 
culture and communications. 

Culture is the means by which 
we create, express and preserve our 
identity as Canadians. It helps us 
understand who we are and what 
we stand for. At the same time, our 
modern communications system en- 
ables us to share values, knowledge 
and information. It is an electronic 
network that links our nation 
together and connects us with the 
rest of the world. 

Both culture and communications 
are catalysts for change. 

Culture is an essential ingredient 
in an entrepreneurial climate. For it 
is from the work of artists and our 
sense of the past that we draw the 
inspiration and self-confidence to 
innovate and break new ground in 
all spheres, whether business, 
science, academia or social services. 

Ontario's communications sector is 
spearheading research, development 
and technological progress in our 
information-based economy. Our _ 
communications entrepreneurs are 
constantly introducing new products 
and services that not only benefit 
consumers but also give our busi- 
nesses a competitive advantage in 
world markets. 

In addition, culture and communi- 
cations are direct creators of wealth 
and jobs. Already employing 300,000 
Ontarians, these sectors are economic 
strengths on which our province 
must build to ensure our future 
growth. 

One of the ministry’s foremost 
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priorities is to encourage creative 
excellence, both as an end in itself 
and as an economic stimulus. 

Our government is proud to com- 
mit land and funding to Ontario's 
planned Ballet Opera House that 
will give two of our national arts 
companies a home that befits their 
unparalleled standards of achieve- 
ment. The project will also revitalize 
a Toronto neighbourhood, provide 
affordable housing, attract tourists 
and create 500 jobs when the facility 
begins operation. 

The Ontario Arts Council, a minis- 
try agency, celebrated a joyful 25th 
anniversary in 1988. Its granting 
programs have acted as a catalyst 
for the dramatic growth of the arts 
since the ’60s. As the council points 
out, this creative abundance espe- 
cially benefits our younger genera- 
tion, who are growing up in a rich 
and vital cultural environment they 
can truly call their own. 

The $50 million Canada-Ontario 
Cultural Development Program is 
now fully deployed and yielding 
results. New galleries at the Royal 
Ontario Museum, the Elgin and 
Winter Garden Theatres, the Rideau 
Canal Museum in Smiths Falls, the 
Sharon Temple master plan and the 
International Telecommunications 
Discovery Centre under construc- 
tion in Brantford are but a few of 
25 projects that will generate an 
economic impact of more than 
$200 million, plus untold cultural 
and social benefits. 

In the information society, film 
and television are our most powerful 
mass communications media, both 
culturally and economically. The 
prospects of Ontario's thriving film 
industry, however, were threatened 
by the federal cutback in the tax 
incentive for private sector film 
investment. 
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In response, the provincial govern- 
ment approved a two-year $30 million 
investment rebate program to be 
introduced by the Ontario Film 
Development Corporation, a ministry 
agency, in 1989-90. This will provide 
the stimulus to keep the industry 
producing at the current high level 
and ensure that our filmmakers con- 
tinue to have opportunities to ex- 
press their original cinematic vision. 

The ministry helps Ontarians reap 
the full benefits of communications 
technology and also supports the 
growth of Ontario companies as they 
compete in the global marketplace. 

We administer the Television 
Extension in Northern Ontario 
(TENO) program that subsidizes the 
cost of constructing cable systems 
in small communities in northern 
Ontario. Thus far, TENO has brought 
TVOntario’s broadcasts, as well as 
commercial television programming, 
to nearly 10,000 homes. 

In areas where cable is not feasible, 
the program supplies funds to install 
low power rebroadcast transmitters 
to extend the reach of TVO’s signals, 
including the Ontario Legislative 
Assembly service. If the community 
desires, the CBC signal is also 
transmitted. 

The Ontario Telephone Service 
Commission (OTSC), a ministry 
agency, regulates Ontario’s 30 inde- 
pendent telephone systems that pro- 
vide essential telecommunications 
services in many rural and northern 
communities. In 1988-89 the OTSC 
and its Quebec counterpart completed 
a joint review of the sharing of long- 
distance revenues between Bell 
Canada and independent systems. 

The ministry continued to repre- 
sent Ontario in matters before the 
federal Canadian Radio-television 
and Telecommunications Commission 
(CRTC). Our goal in this advocacy 
role is to ensure that the interests of 


Ontario residents and businesses are 
fully voiced. We also continued to 
speak for Ontario in federal-provincial 
negotiations toward a national tele- 
communications policy. 

Our technical staff this year helped 
refine an aircraft antenna for satellite 
communications. This device will 
enhance Ontario’s air ambulance 
service and also has definite export 
potential. 

Ontario's heritage - which includes 
our natural legacy of unspoiled 
water, land and air as well as the 
physical records of human achieve- 
ments and the inherited customs, 
traditions and values of diverse 
peoples — is a resource for living. 

It is the basis for creativity in all 
walks of life and the essential raw 
material for the artist, who projects 
from what is and has been, to what 
could be. 

We in the ministry are heartened 
by the public and professional 
response to the Ontario Heritage 
Policy Review, a participatory plan- 
ning process under way since 1987. 
The outcome will be an overall 
policy framework for government 
ministries, volunteer organizations, 
municipalities and private business 
to co-operate to preserve and de- 
velop cur heritage resources as a 
guidepost to the future. 

The ministry is working to make 
education a more effective spring- 
board to opportunity, in line with a 
major government priority. Our cul- 
tural agencies, programs and clients 
are part of the lifelong continuum of 
learning which enables people to 
adapt to rapidly changing conditions. 

Through a senior level committee 
with the Ministry of Education and 
the Class Connections category 
under our Project Grants program, 
we encourage interaction between 
the arts and the school system. 
Education is, of course, the core 


mandate of the provincial broad- 
casters, TVOntario and CJRT-FM, and 
a key role of cultural agencies and 
institutions like the Ontario Science 
Centre, the Art Gallery of Ontario 
and the McMichael Canadian 

Art Collection. 

Ontario's public library system pro- 
vides essential knowledge resources 
in support of lifelong learning. This 
year the first community-driven 
strategic planning process for Ontario 
libraries went forward with the 
ministry’s support. We are confident 
the resulting plan will help libraries 
stay in tune with the changing needs 
of their communities in the ’90s. 

Another storehouse of knowledge 
and information and valuable learn- 
ing resource is the Archives of 
Ontario, the repository of official 
Ontario government records as well 
as private documentary evidence of 
Ontario's past. In 1988-89, we com- 


pleted the first full year of an excit- 
ing revitalization program designed 
to transform the 85-year-old facility 
into an accessible, people-oriented 
heritage institution. 

In the months ahead, we, in the 
ministry, look forward to working 
with the legions of artists, volunteers, 
administrators and business people 
engaged in the vital task of defining 
and communicating what it means 
to be Canadian. Together, we can 
foster creative and commercial 
excellence, guarantee unprecedented 
access to our wealth of cultural and 
communications opportunities, and 
build a brighter future. 
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Deputy Minister 


In 1988-89 the Ministry of Culture 
and Communications formulated a 
series of strategic directions to guide 
our plans and decisions over the 
next three to five years. We have 
made solid progress in turning this 
blueprint into action. 

As one of our top priorities, the 
ministry works to raise Ontario's 
international profile as a centre of 
cultural and communications excel- 
lence. This year we concluded a 
series of visual arts exhibits in Japan 
and opened cultural relations with 
the West German state of Baden- 
Württemberg. To salute literary 
achievement, we ran the second 
annual Trillium Book Award/Prix 
Trillium competition. 

In a second pivotal role, the minis- 
try acts as a vigorous advocate for 
Ontario’s cultural and communica- 
tions sectors within the provincial 
government, in dealings with the 
federal government and in the public 
arena. As the fiscal year ended, our 
Arts Branch reorganized to shift its 
focus from program delivery to 
policy development in support of a 
stronger advocacy role on behalf of 
Ontario's arts community. 

The ministry represents Ontario's 
interests in broadcasting and tele- 
communications before the Canadian 
Radio-television and Telecommuni- 
cations Commission. This year we 
made submissions to the CRTC on 
issues ranging from Bell Canada’s 
capital construction plans to the 
renewal of licences for pay and 
specialty television services. 

A key objective of the ministry is 
to unleash the entrepreneurial and 
growth potential of culture and com- 
munications, which are already 
dynamic forces in our service and 
information economy. We funded a 
study on commercial theatre that 
has given us the most detailed 


[DEPUTY MINISTER’S MESSAGE 


picture ever of the dimensions and 
needs of this vibrant sector. We also 
participated in a number of commit- 
tees on technical standards that will 
influence the future evolution of the 
telecommunications industry. 

The ministry is committed to 
ensuring equitable access to Ontario's 
abundant cultural and communi- 
cations resources. We believe all 
Ontarians, regardless of their geo- 
graphic location or social circum- 
stances, are entitled to share in the 
advantages of the information society. 

To expand access to heritage 
activities, the ministry introduced the 
History of Ontario’s Peoples Grant 
Program, which explores the prov- 
ince’s multicultural past. Also this 
year, we launched a study of the 
French language cultural industries 
to guide us in ensuring that Franco- 
Ontarians enjoy a wide choice of 
indigenous cultural products in 
French. In addition, we gathered in- 
formation on the role of community 
radio stations in filling gaps in the 
conventional radio network. 

Culture in Ontario is energized by 
community initiative and the dedica- 
tion of volunteers. The ministry 
is working to strengthen this com- 
munity base by helping Ontario's 
array of arts, heritage, archival and 
library organizations become more 
self-sufficient. 

A fine example is our assistance 
to a pilot campaign to encourage 
small business sponsorship of the 
arts. This will bring to smaller firms 
and arts groups the mutual advan- 
tages long enjoyed by large corpor- 
ations and the major institutions 
they sponsor. 

The ministry promotes excellence 
in education through a variety of 
channels. This year, for example, we 
arranged for public libraries to re- 
ceive school curriculum documents. 


We also developed a new proposal 
for funding the national arts training 
institutions, which won strong sup- 
port from other provinces and has 
been forwarded to the federal 
government. 

A further key direction is to foster 
the development and application of 
technology in culture and communi- 
cations. We provided funds to the 
Association of Community Informa- 
tion Centres (CIC) in Ontario to 
continue its automation project, 
Online Ontario, that will link data- 
bases in CICs across the province. 

As well, we developed a videotex 
employee information system, which 
serves as an electronic bulletin board 
for staff of the Ministry of Transpor- 
tation. We also monitored and con- 
tributed to various forums on the 
next wave of communications 
technology -— the transmission and 
reception of voice, data and video 
signals over one line. 

Given its specialized expertise as 
the custodian of provincial records, 
the Archives of Ontario is playing a 
major role in improving information 
management government-wide. This 
year the archives worked with the 
Management Board Secretariat to 


assess needs and future directions in 
this area to promote open, account- 
able and efficient government. 

Internally, we are continually 
reinforcing our capabilities to deal 
with a rapidly changing environ- 
ment. One of our greatest assets is 
the co-operative relationship we 
have built up with the cultural 
community and the communications 
industry. In 1989-90 we benefited 
from broad consultation on critical 
issues ranging from the design of the 
Ontario Film Investment Program, to 
federal broadcasting policies, to the 
future of our Arts Branch. 

May I take this opportunity to 
express appreciation to our many 
clients for their advice, support and 
encouragement during the year. We 
in the ministry remain committed to 
a continuing partnership to respond 


to the challenges and opportunities 
of the ’90s. 


David P. Silcox 
Deputy Minister 


Ontario’s community 


museums continue 


to be a source of 


heritage enthusiasm. 


The Ministry of Culture and Com- 
munications was created by the 
provincial government to smooth 
Ontario's transition to the informa- 
tion age. Culture and communica- 
tions are crucial to achieving the 
government’s vision of an energetic 
and competitive Ontario society for 
the 21st century. 

Culture embraces the creation and 
preservation of our Canadian identity 
and includes the arts, heritage, 
libraries, archives and the cultural 
industries and agencies. The comple- 
mentary field of communications 
refers to the over-the-air and wire 
systems we use to carry messages 
and disseminate information, and also 
includes the manufacturing of the 
equipment these networks require. 

Both culture and communications 


The ministry this year moved in a 
number of definite directions to 
stimulate and strengthen the culture 
and communications sectors, while 
responding to government priorities. 
The ministry’s agenda encompassed 
the following strategic objectives: 

* to increase local, national and 
international awareness of Ontario as 
a leader in telecommunications and 
broadcasting and a focal point for 
cultural achievement and diversity; 
* to represent Ontario’s position on 
federal policies and initiatives in 
culture and communications; 

* to capitalize on the entrepreneurial 
potential of these sectors to spur 
economic growth; 

* to expand opportunities to partic- 
ipate in culture and benefit from 
communications, especially for dis- 
advantaged groups and regions; 

* to support local initiative and 
strengthen the leadership and self- 
sufficiency of cultural organizations; 


INTRODUCTION 


Ministry Ushers in Information Society 


contribute immeasurably to the 
quality of life in late 20th century 
Ontario. Statistics such as the 

fact that 99 per cent of Ontario 
households have telephones and 

98 per cent have televisions, or that 
the province's fine arts audience 
totals 2.8 million people, suggest the 
scope of the human impact of these 
sectors. 

These activities also fuel a power- 
ful economic enterprise. Together, 
culture, broadcasting and telecom- 
munications services and manufac- 
turing generate annual revenues 
approaching $11 billion and create 
more Ontario jobs than does the 
automotive industry. In 1987 alone, 
the province exported some 
$850 million in telecommunications 
equipment. 


[Stretegtea Directions 


+ to promote excellence in education 
by building bridges between culture 
and communications, on the one 
hand, and the formal and informal 
learning systems, on the other; 
¢ to encourage the cultural and 
communications sectors not only to 
keep pace with the application of 
technology but to push back the 
frontiers; 
* to strengthen the role of the 
Archives of Ontario in information 
management to foster open, account- 
able and efficient government; 
and 
* to reinforce the ministry’s capa- 
bilities to respond to a changing 
environment through effective plan- 
ning and management systems and 
a workforce dedicated to individual 
and collective excellence. 

The following pages outline the 
ministry’s progress in furthering its 
strategic directions in 1988-89. 


Competition 


becomes fierce at 


Ontario Science 


Centre’s rowing 


simulator. 


The ministry reaches out to virtually 
every community in Ontario to 
encourage the creation, preservation 
and enjoyment of Canadian culture. 
Its activities touch the lives of all 
Ontario residents. 

The enormously diverse client list 
served by the ministry encompasses 
such major institutions as the Toronto 


Ontario has evolved a strong 
network of community organizations 
and facilities that form the backbone 
of Ontario culture. The ministry 


The Cultural Facilities Improvement 
Program (CFIP) helps non-profit 
groups develop the physical plant 
required to operate effectively. 

Revisions to the program criteria 
this year include a provision that 
one per cent of the cost of new arts 
facilities funded by the ministry 
must be allocated to the purchase of 
works of Canadian art. This policy 
is intended to generate income for 
artists while increasing public expo- 
sure to the visual arts. 

Examples of the 134 CFIP grants 
in 1988-89 include funds to restore 
and renovate the historic Aberdeen 
Pavilion in Ottawa; construct a 


This year the ministry awarded 
nearly 1,200 Community Project 
Grants to help a variety of cultural 
organizations improve management 
efficiency, build public awareness 
and serve their clients. 

Projects receiving support ranged 
from the International Choral Festival 
in Toronto in summer 1989, to the 
hiring of interns by Information 


[CULTURE DIVISION 


Nurturing Community Roots 


Symphony and the Royal Ontario 
Museum; provincial cultural service 
organizations; nearly 1,000 cultural 
enterprises such as publishers and 
film producers; and some 2,500 
community-based organizations 
ranging from public libraries and 
community information centres to 
historical societies and arts councils. 


fom unity Base Sustained 


continued to strengthen these indis- 
pensable resources by awarding 
capital and project funds to support 
local initiatives. 


[CAPITAL IMPROVEMENTS 


multi-use cultural facility in London 
with space for potters, weavers and 
other arts and crafts groups; and 
restore the dome of St. Anne’s 
Anglican Church in Toronto, which 
rests above religious murals and wall 
paintings by the Group of Seven. 

Other grants will be used to create 
a dance studio and reception room 
and install stage lighting and cur- 
tains at the cultural hall in Sturgeon 
Falls; build new public libraries in 
Bradford and Lively; renovate the 
new location for the Desrosiers Dance 
Company in Toronto; and refurbish 
an Information Downsview booth in 
a North York shopping mall. 


[NON-PROFIT ACTIVITIES 


Niagara and the acquisition of 
Canadian art by the Woodstock 
Public Art Gallery. 

Also aided were the purchase of 
special shelving for the new Red 
Rock Public Library and a microfilm 
reader/printer by the Bruce County 
Museum, organizational planning 
by the Mouvement d’implication 
francophone d’Orléans, and an 


er 
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archaeological master planning 
workshop by Kingston’s Cataraqui 
Archaeological Foundation. 
Working closely with the arts 
community, the ministry this year 
designed a new Arts Management 
Training Grant category for 1989-90. 
This initiative will offer some 30 


in-depth, on-the-job training oppor- 
tunities in community organizations 
for individuals planning careers in 
arts administration. It will create a 
larger supply of strong managers 
equipped to help these groups im- 
prove efficiency and effectiveness. 


TR 


[class Connections 
The ministry works to forge links 
between the cultural community and 
the educational system and main- 
tains a senior-level policy liaison 
committee with the Ministry of 
Education for this purpose. 

The Project Grants program, 
through the Class Connections cate- 
gory, supports marketing ventures 
by arts organizations to increase the 
number of their school performances 


and also backs festivals and show- 
cases to bring schools and the arts 
together. A fine example is this 
year’s co-operative venture between 
the Georgian Bay Symphony and 
the Grey and Bruce County School 
Boards, which enabled students to 
perform with the orchestra and 
study musical career opportunities 
under a professional mentor. 


[Salute to Voiunteers 


The volunteer contribution underpins 
Ontario’s cultural life. The ministry 
spotlights this indispensable role 
through an annual Volunteer Awards 
Program co-sponsored with the 
Ministry of Citizenship. 

In April 1988, 15 Outstanding 
Achievement Awards recognizing 
exceptional contributions to citizen- 
ship or culture were conferred at a 


special ceremony in the Lieutenant 
Governor’s suite. This was followed 
over the next two months by the 
presentation of Volunteer Service 
Awards at 20 regional ceremonies 
around the province. Some 2,800 
individuals were honored for five, 
10 or 15 years of service to non- 
profit groups in these fields. 


res autre Creative Excellence 


By investing in cultural resources, 
the ministry is helping Ontario's 
artists and cultural institutions reach 
their creative potential. A further 


goal is to enhance the provinces 
international reputation by building 
an image and achieving the reality 
of cultural excellence. 


[Batter Opera House 


A permanent home for Canada’s 
national ballet and opera companies 
moved much closer to reality this 
year when the province committed 
a downtown Toronto site and 
$65 million in capital funding to 
the project. 

The state-of-the-art facility will 


provide the National Ballet of 
Canada and the Canadian Opera 
Company with the dedicated perfor- 
mance space they need to continue 
to flourish creatively and financially. 
The new cultural landmark will also 
revitalize the Bay-Wellesley area 
and enhance Toronto's reputation 


Ontario Premier 


David Peterson 


congratulates 


Trillium Awards 


winner Timothy 


Findley for his 


book Stones. 


as a major international city. 
Ontario's financial support is 
conditional upon the commitment of 


Through the Canada-Ontario Cultural 
Development Agreement signed in 
1986, both the federal and provincial 
governments underlined the contrib- 
ution of cultural activities, enter- 
prises and industries to economic 
and social development. This 

$50 million program, cost shared 
equally by the two governments, is 
designed to ensure the continued 
excellence and growth of Ontario's 
cultural sector and is expected to 
produce an economic impact of 
more than $200 million. 

This year all remaining funds 
under the four-year agreement were 
committed. Contributions approved 
under the infrastructure development 
component included $11 million to 
plan and construct the International 
Telecommunications Discovery Centre 
in Brantford. This facility will estab- 
lish Alexander Graham Bell’s home 
town as a major cultural and tourist 
attraction and spotlight Canadian 
achievement in telecommunications. 

The program also provided capital 
funds in 1988-89 to renovate the 
Huron County Pioneer Museum in 
Goderich, construct the Canadian 
Clay & Glass Gallery in Waterloo, 


The Government of Ontario's pres- 
tigious Trillium Book Award/Prix 
Trillium showcases the literary 
achievements of the province's 
authors and their publishers. 

The second year of the competi- 
tion administered by the Libraries 
and Community Information Branch 
attracted 153 titles from a variety of 
genres in English or French. Eleven 
finalists were selected in February 


funds by other partners — the 
federal and Metropolitan Toronto 
governments and the private sector. 


ES rain: Funds Fully Pledged 


restore buildings at the Rideau Canal 
Museum in Smiths Falls and renovate 
the Sault Ste. Marie Museum. 

Other capital grants were awarded 
to upgrade the White Pines Audito- 
rium in Sault Ste. Marie as a per- 
forming arts centre, develop facilities 
at the Canadian Centre for Advanced 
Film Studies in North York, and 
renovate a heritage courthouse in 
Ottawa as a home for 15 community 
arts groups. 

Among the four marketing grants 
this year was an award to the 
National Ballet of Canada for com- 
puter hardware and software to 
support an aggressive marketing 
campaign. Five projects to encourage 
entrepreneurial excellence received 
funding — including the OWL Centre 
for Film and Television in Toronto, 
which provides training and advice 
in all phases of producing family 
and children’s television programs. 

Studies aided this year included 
development of a master plan for 
the historic Sharon Temple Museum 
in the Town of East Gwillimbury 
that will guide the conservation, 
upgrading and use of facilities to the 
end of the century. 


Wiserary Excellence in Spotlight 


and intensively promoted across the 
province in libraries, bookstores and 
the media. 

The 1989 winner, selected by a 
five-member bilingual jury and 
announced at a gala reception at 
Toronto's St. Lawrence Hall, was 
Timothy Findley for his book of 
short stories, Stones. The prize to 
the author was $10,000. 

The program is the only literary 
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Innovative use of 


non-art public 


facility attracted 


attention to water- 


works exhibition, 


organized by Visual 


Arts Ontario. 
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competition in Canada to acknowl- 
edge the editorial role of the 
publisher. Penguin Books Canada, 
the publisher of Stones, received 


The ministry’s Arts Branch this year 
began transforming itself into a 
more aggressive advocate for the 
arts within and outside government. 
The decision was the outcome of 
the first review of the branch’s man- 
date since its creation in 1978 to 
promote the accessibility, quality and 
variety of arts resources throughout 
the province. 

The review was conducted by a 
consulting firm, which also drafted a 
strategic plan for the next three to 
five years. The study team received 
input from nearly 50 individuals in 
both government and the arts com- 
munity through interviews, focus 
groups and workshops. 

The report concluded that the 
branch should become much more 
assertive in selling the case for the 
arts to other ministries, other levels 
of government and the private 
sector. Only by levering support 
from other funding partners can the 
branch secure the long-term finan- 
cial prospects of arts groups. 


The ministry provides annual oper- 
ating grants to sustain Ontario's fine 
network of arts service organizations, 
such as Visual Arts Ontario, the 
Ontario Choral Federation and the 
Ontario Federation of Symphony 
Orchestras. It also supports the 
National Ballet School (in Toronto) 
and the National Theatre School 
(in Montreal), Canada’s two national 
arts training institutions, to nurture 
creative talent for the future. 
Ontario this year proposed a new 
funding policy for these national 


an additional $2,000 award to 
support special marketing efforts 
for the book. 


[championing the Arts 


The enhanced advocacy role will 
require stronger policy development 
resources to consult with the arts 
community, conduct research and 
formulate arguments that will win 
support. To concentrate on this role, 
the plan calls on the branch to 
transfer program delivery responsi- 
bilities to other branches, agencies 
or groups. 

As the first step in implementation, 
the branch designed a new organi- 
zational structure to take effect 
April 1, 1989. Staff will be deployed 
in three units — policy and program 
development, external cultural activ- 
ities, and program administration. 

Also effective April 1, the 
$1.4 million program of operating 
support for community art galleries 
will be delegated to the Ontario Arts 
Council. And in mid-summer, re- 
sponsibility for Community Project 
Grants will be transferred to the 
ministry’s regional services offices. 


[Maintaining the Arts Network 


centres of excellence that won 
strong endorsement from other 
provinces and was submitted to the 
federal government. The plan calls 
on Ottawa to retain prime respon- 
sibility for supporting these vital 
facilities, with the provinces and 
territories contributing as well. 
Under the proposal, the host prov- 
ince for each institution would bear 
special funding responsibility, while 
the commitment of other provinces 
would be based on the average 
number of their students enrolled. 


Highlighting Ontario 


works of art, Michael 


Snow (right) with 


Toshio Hara in Tokyo. 


Cultural exchanges with other 
nations broaden the creative horizons 
of both artists and their audiences. 
Maintaining a high cultural profile 
overseas also generates economic 
benefits for the province. By creating 
an image of Ontario as a sophisti- 
cated, exciting place to live and 
work, we pave the way for trade, 
tourism and investment. 

The ministry has a full-time cultural 
representative based at Ontario 
House in London, England and in 
addition works with other inter- 
national offices of the government 
on special initiatives. For example, 
in 1987 and 1988 the ministry co- 
operated with Ontario House in 
Tokyo on a four-part promotion of 
Ontario's visual arts in Japan. 


1989 marks the 20th anniversary of 
the Ontario-Quebec Commission for 
Co-operation, which promotes ex- 

changes between the two provinces 
in culture, education and the public 
service. To help celebrate the occa- 


Large corporations and major arts 
organizations have a long history of 
mutually beneficial partnerships. By 
sponsoring cultural activities, com- 
panies have gained valuable public 
and marketing exposure. 

This year the ministry backed an 
initiative with the private sector to 
encourage small- to medium-size 
businesses to support arts organiza- 


As a new century approaches, a pro- 
found rethinking of our relationship 
to the past is under way. Heritage is 
now widely understood to include 
both tangible and intangible aspects 
of our natural and cultural history. 
This new and broader definition 


FREE a Profile 


In spring 1988, the ministry was 
instrumental in sending an Ontario 
show of fine metal work to Baden- 
Württemberg in West Germany. This 
was part of the Ontario government 
thrust to build closer relations in 
trade, technology and culture with 
this southern German state. 

The ministry's cultural agencies 
maintained a high profile during the 
Economic Summit of the world’s 
leading industrial nations in Toronto 
in June 1988. The Ontario Science 
Centre and Science North participated 
in the Ontario Pavilion, while the Art 
Gallery of Ontario, the McMichael 
Canadian Art Collection and the 
Royal Ontario Museum were sites for 
summit events. 


lointeriele es boc Commission Celebrates 


sion, the ministry is supporting an 
exciting exhibition of 20 object and 
furniture designs, 10 from each prov- 
ince: The “Vingt/Twenty” collection 
is slated to appear in Toronto and 
Montreal this year. 


ItThe Art of Smaller Business Sponsorship 


tions of a similar size. Pilot projects 
were launched in Toronto, Thunder 
Bay and Guelph to bring business 
and arts groups together to identify 
potential sponsorship opportunities. 
A 1988 survey of 500 smaller firms 
in Ontario found that 75 per cent of 
sponsors found the experience greatly 
beneficial and planned to repeat it. 


[raking Ontario’s Heritage to Heart 


embraces our natural legacy of water, 
land and air — as well as the physical 
records of human achievements and 
the inherited customs, traditions, 
values and beliefs of diverse peoples. 
Thus it is apparent that cultural 
and environmental conservation are 


eed 
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linked. Development is not sustain- 
able if it compromises the future by 
depleting and destroying natural or 
cultural resources today for the sake 
of short term economic gains. 
Taken together, all the various 
elements that make up heritage 
form the very fabric of social and 
economic life. The whole also repre- 


The Ontario Heritage Policy Review, 
launched by the ministry in 1987, 
continued this year with release of 
a report summarizing input provided 
through some 250 written briefs 
and 26 public meetings across 

the province. 

The review received submissions 
from individuals and organizations 
across the whole spectrum of heri- 
tage activities: archaeologists, 
archivists, field naturalists and folk- 
lorists; museums and municipalities; 
archaeological advisory committees, 
provincial associations and govern- 
ment agencies; Franco-Ontarians; 
multicultural organizations; builders, 
planners, developers and the tourism 
industry; and many more. 

The Summary of Submissions 


Ontario's heritage is culturally 
diverse. This year the ministry intro- 
duced the History of Ontario's 
Peoples Grant Program to support 
projects highlighting aspects of the 
provinces multicultural past, which 
has often been overlooked. The 
program is a co-operative venture 
with the Multicultural History 
Society of Ontario and the Ontario 
Historical Society. 


A key aim of the ministry is to 
sustain and support the surge of 
heritage enthusiasm that now pre- 
vails in Ontario communities. This 


sents an essential foundation for 
our competitive strength in the face 
of deep and rapid global changes. 

The ministry is committed to 
heritage as a resource for living. 
The goal is not only preservation 
but development to reinterpret and 
learn from the past as a guidepost 
to the future. 


[Heritage Policy Under Review 


served as the basis for a second 
round of consultation with other 
ministries and 35 representative 
provincial organizations in Septem- 
ber 1988. 

The main goal of the review is to 
create a cross-government policy 
framework within which policies, 
legislation and programs can be 
planned and better co-ordinated. 
Currently, virtually every provincial 
ministry has an impact on heritage 
— through some 25 pieces of legisla- 
tion and more than 100 programs. 

The review also has a mandate to 
encourage wider public and profes- 
sional appreciation of our provincial 
heritage. The final report of the 
Heritage Policy Review is due early 
in 1990. 


PERRET of Ontario’s Peoples Safeguarded 


This year 33 grants were awarded. 
With these funds, for example, the 
North American Black Historical 
Museum will produce an exhibit 
on the Black farm experience in 
Essex and Kent Counties and the 
Timiskaming Art Gallery will create 
a portable display on the history of 
the Ukrainian, Finnish, French, Irish, 
Hebrew, Lebanese and First Nations 
in the district. 


(Support for the Heritage Community 


year operating grants went to 197 

community museums, ranging from 
the Lake of the Woods Museum in 
Kenora and the North Bay & Area 


A restored George 


Brown House (home 


of a Confederation 


father) adapted for 


contemporary use. 


Museum, to the Marine Museum 
of the Great Lakes in Kingston 
and Black Creek Pioneer Village in 
Metro Toronto. 

A dozen provincial heritage organi- 
zations, such as the Ontario Museum 
Association and the Ontario Archae- 


The first conference of Local 
Architectural Conservation Advisory 
Committees (LACACs) in five years 
was held in June 1988 in Sault Ste. 
Marie. It provided a forum for 150 
representatives from around the 
province to discuss future directions 
and led to formation of a steering 
committee to set up a provincial 
LACAC organization. LACACs are 
established under the Ontario 
Heritage Act to assist municipal 
governments in making decisions on 


The traditional cultural institution, 
the public library, has changed with 
the times and found new roles and 
new relevance as a community cul- 
tural centre. While still a lender of 
books, the library also provides a 
medium for the sharing of cultural 
values in Ontario’s diverse society 
and an access point to volumes of 
data needed to participate in our 
advanced economy. In the public 
library people find the knowledge 
and information resources they need 


The ministry’s Writers-in-Libraries 
Program, in its third year in 1988-89, 
raises the profile of Ontario writers 
and stimulates literary activity in 
local communities. This year 16 resi- 
dencies by writers in public libraries 
were funded, bringing to 59 the total 
since the program’s inception. 

The writers-in-residence read and 


ological Society, also received 
operating funds. A number of these 
provincial groups participated in a 
three-day workshop on strategic 
and financial planning offered by 
the ministry and followed up by 
regular consultations. 


CPA ised ture Conservation Gains Impetus 


designation of historical buildings 
and sites. 

Approximately 775 LACAC mem- 
bers and municipal officials had an 
opportunity to learn about masonry 
conservation techniques this year 
through 20 workshops under the 
ministry’s Preserving Ontario's 
Architecture Program. The aim was 
to develop the conservation expertise 
of local individuals responsible for 
administering designated property 
grants funded by the ministry. 


[A Gateway to Information Resources 


to learn and adapt throughout life. 

The ministry financially supports 
more than 400 public library boards 
(plus some 140 municipalities which 
contract with neighbouring boards 
for library service). This network 
reaches 99.4 per cent of Ontario's 
people through nearly 1,500 service 
points. Annual circulation totals more 
than 70 million, which means that 
the average Ontario resident borrows 
about eight items a year from the 
public library. 


[16 Writers Take Up Library Residencies 


assess manuscripts and work with 
local writers, as well as hold public 
readings, lectures and workshops. 
The program provides incomes for 
established authors, a unique learn- 
ing experience for aspiring writers 
and the opportunity for library 
users to gain a greater appreciation 
of literature. 
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NON-PROFIT ACTIVITIES 


Library and neigh- 


borhood information 


post work together 


to provide education- 


al and informational 


needs. 
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The Ontario Library Service (OLS), 
fully funded by the ministry, fosters 
co-ordination and co-operation among 
libraries and provides support ser- 
vices such as training, professional 
development and consulting advice. 
This year the organizational structure 
of the OLS was redesigned, with the 
changes to take effect April 1, 1989. 
In the past, the OLS has been run 
by a series of eight separate boards. 
These have now been amalgamated 
into two regional boards, one for the 
north and one for the south, with 
each hiring a chief executive officer 


Ontario’s first strategic plan for the 
public library community is now 
being developed by librarians and 
trustees, with administrative and 
financial support from the ministry. 
This two-year planning process is 
expected to be completed in 1990. 
This year more than 150 represen- 

tatives of the library sector worked 


The ministry in 1989-90 published a 
directory of sources of multilingual 
talking books for public libraries 
interested in purchasing materials 
recorded in an audio format, gener- 
ally on cassette. These items are 


Another directory published this year 
is intended to assist librarians in 
obtaining special format materials for 
use by disabled library patrons. The 
guide describes a number of special 
formats, such as talking and large 


[ontario Library Service Revamped 


and a management team. This con- 
solidated approach will encourage 
consistent, equitable service through- 
out each region while minimizing 
duplication and maximizing efficiency. 

The north and south boards will 
operate at arm’s length from the 
ministry and each will negotiate an 
annual contract with the ministry 
outlining overall terms and condi- 
tions. This will leave the details of 
administration and service delivery 
to the region while enabling the 
ministry to concentrate on long-term 
strategic concerns. 


[Strategic Pianning Under Way 


to define goals and directions in 
marketing, funding, librarian educa- 
tion, technology, performance mea- 
sures, and service in the north and 
small communities. The strategic plan 
will help all libraries in the province 
meet these urgent challenges over 
the next 10 years in a systematic 
and effective way. 


[Multilingual Talking Books 


increasingly sought by a variety of 
users in Ontario's culturally diverse 
society, ranging from visually im- 
paired persons to children in heritage 
language classes. 


see Format Materials 


print books, braille, high interest/low 
vocabulary and closed-captioned 
videos. It provides a selective list of 
publishers and distributors in this 
growing field. 


Ministry officials 


Morris Zbar (left) 


and Linda Stevens 


(right) congratulate 


Nancy Hall, 


Etobicoke Public 


Library Board for 


special effort. 


The Ontario Library Service held its 
first-ever conference for Native library 
staff this year. Funded by the Ministry 
of Citizenship and organized by the 
OLS Thames office, the May 1988 
event was attended by 40 representa- 


An April 1988 reception at the 
Guelph Public Library marked the 
completion of the Ontario Public 
Library Information Network (OPLIN), 
which applies high technology to 
ensure more equitable and open 
access to library and information 
resources across the province. 

Four years in the making, OPLIN 
brings the benefits of an automated 
network to 161 public libraries, which 
now have access to an international 
database with more than 40 million 
titles. The system also provides a 


Community information centres (CICs) 
provide personal, interpretive, 
problem-solving counselling to match 
individuals with the public and com- 
munity services they need. They also 
offer a comprehensive database ser- 
vice that supports this personalized 
approach. The 59 centres backed by 
the ministry this year responded to 
more than 760,000 inquiries. 

The ministry also provides operat- 
ing funds to the Association of 
Community Information Centres in 
Ontario (ACICO), as well as support- 


Ontario is the hub of Canada’s cultural 
industries. Enterprises based in the 
province generate substantially more 
than half of Canadian revenues in 
book and periodical publishing, sound 
recording, commercial theatre and 
film, video and audiovisual produc- 
tion. As the information age unfolds, 
these dynamic sectors are gaining in 


Nace Library Workshop 


tives of southern Ontario bands. This 
Aboriginal Library Gathering offered 
opportunities for training, networking 
and the exchange of information to 
improve band library service. 


Me is Boosts Resource-sharing 


rapid means of verifying and locating 
items and sending electronic mes- 
sages. For the patron, this means 

a quicker response to interlibrary 
loan requests. 

This year, work began on an auto- 
mation strategic plan to keep library 
technology at a state-of-the-art level. 
This process will define directions for 
OPLIN in the ’90s and consider the 
possible role of new technologies 
such as FAX and CD-ROM in the 
sharing of resources. 


FREE People and Services 


ing its automation network project, 
On-Line Ontario, that will link data- 
bases in CICs across the province. 
The system will expand access to 
social service indexes and other data 
on government and human services. 

A consultant’s report on future 
directions and resources for the com- 
munity information services program 
was released in 1988. The ministry 
consulted with ACICO and individual 
CICs as it developed its response to 
the recommendations. 


ss then Canada’s Cultural Industries 


importance as creators of the Cana- 
dian identity and sources of wealth 
and work. 

Located across the border from the 
most powerful concentration of mass 
media on earth, Canada’s cultural 
industries face the constant threat 
of domination of the home market 
by foreign cultural products. The 
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NON-PROFIT ACTIVITIES 


SSR = 


Lie 


ministry works to reinforce our 
cultural enterprises and thereby 
protect Canadian sovereignty and 
tomorrow's jobs. 

While the Canada-Us. free trade 
agreement largely exempts the 
cultural sector, the Government of 


The provincial government will 
provide investors in Ontario-based 
film productions with a rebate of up 
to 20 per cent of their investments 
under a new program announced this 
year and effective early in 1989-90. 
The two-year, $30 million initiative 
is designed to counter the federal 
government’s cutback in the tax in- 
centive for private sector film invest- 
ment and Quebec’s introduction of a 
generous provincial write-off. 

The Ontario Film Investment Pro- 
gram (OFIP) will provide the stimulus 
needed to maintain Canadian film 
production in Ontario at the current 
level of more than $100 million a 
year. It is expected to create up to 
a quarter of a billion dollars in 


The serious study of film as an art, 
science and industry has a long 
history, primarily on continental 
Europe and more recently in the 
English-speaking world. The ministry 
believes the Ontario Film Institute, 
established in 1969 and based at the 
Ontario Science Centre, has the 
potential to become a world-class 
cinemathèque and a key component 


More data than ever before is now 
available on commercial theatre in 
Ontario as the result of a study fund- 
ed by the ministry and completed 
this year. The report confirms that 
commercial theatre is a significant 
sector within the cultural industries, 
having generated gross revenue of 


Ontario remains deeply apprehensive 
about the potential impact of the 
overall agreement on Canadian 
culture and society. The ministry 

is closely monitoring the imple- 
mentation of the agreement, which 
commenced January 1, 1989. 


See Film investment Program Launched 


economic spin-off benefits. In an- 
nouncing the measure, the minister 
urged the federal government to 
develop an effective national approach 
to film investment that would make 
provincial programs unnecessary. 

OFIP was planned in close consul- 
tation with the film industry. It will 
be administered by the Ontario Film 
Development Corporation (OFDC), a 
ministry agency. 

In other film initiatives, the OFDC 
will receive a further $2 million in 
government funding to expand its 
investment in performing arts and 
multicultural television production, 
and the ministry will establish a 
$1.5 million fund to support the 
production of non-theatrical films. 


Stars Film Institute to Play Vital Role 


of Ontario's film infrastructure. 

This year the ministry commission- 
ed a consulting firm to prepare 
strategic, operational and financial 
plans to guide the institute's future 
development. The facility will be 
amalgamated with the Festival of 
Festivals to create a new Ontario 
centre for film culture. 


sers Theatre Profiled 


$127 million between 1982 and 1988. 

The study includes a profile of the 
industry, an analysis of problems and 
recommendations to strengthen 
commercial theatre in Ontario. The 
information collected will be invalu- 
able for future planning by both the 
ministry and the industry. 


La chaîne fraçaise 


film crew taping a 


seal for upcoming 


episode of Habitat. 


The ministry contributed to the 
strong performance of Ontario's book 
publishing industry by continuing to 
provide loan guarantees and interest 
subsidies to Canadian-owned, Ontario- 
based enterprises. Two new compan- 
ies, Broadview Press and Somerville, 
joined the Book Publishers Assistance 
Program this year, bringing the total 
to 24. 

In addition, the ministry supported 
the promotion of Canadian books on 


While the ministry’s current programs 
are available to French-language 
cultural industries, specific barriers 
and opportunities exist in this sector. 
This year the ministry commissioned 
a study to determine the exact size, 
workings and needs of the five 
French-language cultural industries 

— book and periodical publishing, 


The Archives of Ontario holds a price- 
less collection of significant provincial 
government records as well as private 
manuscripts, maps, photographs, 
films and other documentary evi- 
dence of Ontario's history. 1988-89 
was the first full year of a major 
revitalization program to transform 
this 85-year-old institution into an 
accessible, people-oriented heritage 
resource. 

In an initial step, the archives 
restructured its organization. Key 
moves were creation of the Collec- 
tions Management and Development 
Branch, which will identify, analyze, 
acquire, process and store records of 
historical value, and formation of a 
new Public Service Unit with a man- 
date to make the Archives’ collec- 
tions and expertise more accessible 
to the public. 


==" Publishing Gets Boost 


television through a grant to the 
Book and Periodical Development 
Council. The project, “READ UP ON 
IT”, was planned in co-operation with 
the National Library of Canada and 
the Canadian Broadcasting Corpora- 
tion. Listings of Canadian books 
were displayed on the screen after 
certain Canadian television programs 
in order to raise public awareness of 
Canadian authors. 


ee ae Cultural industries Studied 


film, sound recording and commer- 
cial theatre. 

The report is expected to be com- 
pleted by fall 1989. The ultimate goal 
is to ensure that Franco-Ontarians 
have access to a wide range of high- 
quality products that reflect the 
Franco-Ontarian culture. 


[ARCHIVES OF ONTARIO 


Revitalization Under Way 


As the custodian of the official 
records of government activities, 
policies and decisions, the archives 
is a key instrument for ensuring ac- 
countability. It is also an invaluable 
storehouse of information for users 
ranging from planners and lawyers to 
teachers, writers, historical researchers 
and individuals tracing their roots. 

This year, there were some 15,650 
research visits to the the public read- 
ing room and 14,700 phone or mail 
research requests. Outreach activities 
increased with 55 tours, 11 work- 
shops and 50 lectures around the 
province, and distribution of a news- 
letter to nearly 5,000 groups and 
individuals with an interest in heri- 
tage. A high priority was forging 
close ties with community and 
regional archives and professional 
archival associations. 


el 


ARCHIVES OF ONTARIO 


Archives hold more 


than 130,000 cubic 


feet of irreplace- 


able information on 


Ontario’s past. 
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The T. Eaton Company, a major 
Canadian retailer, this year donated 
its historical records to the archives 
- including business documents, 
catalogs, advertisements, photographs 
and films dating back to its origins 
in the 1860s. Premier David Peterson 
officially accepted the gift on behalf 
of the province. 

The Archives of Ontario holds the 
largest and most complex collection 
of government records subject to the 
Freedom of Information and Protec- 
tion of Privacy Act. In its first year, 
staff responded to 98 formal requests 
for information under the legislation, 


The archives encourages and assists 
multicultural communities to con- 
serve their historical records and 
itself acquires multicultural records 
of provincial significance. This year 
the archives provided training work- 
shops and advisory services for 

20 multicultural groups, preserved 
43 ethnic newspapers on microfilm 
and acquired four important multi- 
cultural collections. 


The provincial cultural agencies and 
institutions provide the people of 
Ontario with access to outstanding 
cultural experiences and showcase 
the province's cultural achievements 
to the world. Together, these organi- 
zations hold collections valued at 
more than $1 billion, occupy facilities 
worth an estimated $500 million, and 
attract nearly 4.4 million annual 


The ministry in October 1988 hosted 
a Directors Forum on Excellence in 


‘Governance that brought 112 board 


members from the cultural agencies 


as well as handling thousands of 
informal research requests as in 
prior years. 

The implementation of the Freedom 
of Information policy has highlighted 
the fact that information is a vital 
resource that must be managed 
effectively. The archives this year 
worked with the Management Board 
Secretariat to study the government's 
needs and future directions in this 
area. Given its unique expertise, the 
archives will likely play an increas- 
ingly important role in promoting 
more effective records management 
government-wide. 


[Multicultural Archives Program 


Two travelling exhibitions took dis- 
plays from the Archives’ collections to 
several cities. Immigrant Experiences 
highlighted various ethnic communi- 
ties who have enriched Ontario's 
heritage, while Survivors focused 
on immigrants from many countries 
who fled adversity to make new 
homes in this province. 


[CULTURAL AGENCIES AND INSTITUTIONS 


A Galaxy of Cultural Opportunities 


visitors and more than 2.2 million 
weekly television viewers and 
radio listeners. 

In all, the agencies and institutions 
receive 56 per cent of the ministry's 
annual budget — a level of govern- 
ment support that underlines their 
crucial role in Ontario's quality of life 
and economic strength. 


(Eee Siow im Governance 


and institutions together with repre- 
sentatives of various levels of the 
Ontario government. The symposium 
focused on four key issues that tie in 


Inuit artists dem- 


onstrate their art 


at a retrospective 


exhibition: Cape 


Dorset Printmaking 


1959-1989. 


with the ministry’s strategic directions: 
accountability, public policy para- 
meters, financial partnerships and 
excellence in education. 

The success of this event reinforced 
the open channels of communication 


Through the Outreach Ontario 
program, the ministry provides funds 
to enable the provincial cultural 
agencies to share resources with 
communities across the province. 

In 1988-89: 

* the Art Gallery of Ontario (AGO) 
participated in festivals in Peter- 
borough, Haliburton and Owen Sound 
and circulated art exhibitions to 
communities throughout Ontario; 

¢ the McMichael Canadian Art 
Collection forged ties with Native 
communities, produced slide pack- 
ages and developed a conservation 
exhibition; 


The provincial agencies are respond- 
ing to the pluralistic nature of Ontario 
society and removing cultural bar- 
riers to access. 

In 1988-89, the Ontario Arts 
Council was awarded nearly $3 mil- 
lion from the Ministry of Citizenship 
for this effort over the next three 
years. The council appointed a multi- 
culturalism co-ordinator to spearhead 
the integration of multicultural strate- 
gies by the various discipline offices. 

In another three-year project, the 
Art Gallery of Ontario, Royal Ontario 
Museum and Ontario Science Centre 


that exist between the ministry and 
the agencies, and assisted board 
members to understand the needs 
and priorities of their institutions 
within the context of government 
policy and fiscal responsibility. 


latino Sen Ontario 


* the Royal Botanical Gardens featured 
an extensive program of lectures, 
demonstrations, exhibits and work- 
shops around the province; 

* the Royal Ontario Museum (ROM) 
produced and circulated exhibits for 
museums and libraries, participated 
in community festivals and developed 
resource kits and programs for 
school children; 

¢ Science North took programs to. 
isolated fly-in communities in north- 
western Ontario and prepared support 
and promotional materials; and 

¢ TVOntario participated in the 
Festival Franco-Ontarian in Ottawa. 


IMeuttic ultursas Strategies Adopted 


are participating in an audience 
research consortium that will analyze 
attendance trends as a basis for ex- 
panding their appeal. This initiative 
is also supported by the citizenship 
ministry under the provinces multi- 
culturalism strategy. 

Four agencies - AGO, ROM, the 
McMichael Canadian Art Collection 
and Science North - received funds 
for intercultural communication train- 
ing. The goal is to improve staff 
understanding of cultural differences, 
resulting in better service to a 
diverse population. 
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CULTURAL AGENCIES AND 


Youngster enjoys 


painting at AGO’s 


Gallery School. 
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INSTITUTIONS 


[art Gallery of Ontario 


The Art Gallery of Ontario (AGO) 
holds the province's largest collection 
of fine art. Among several major 
events in 1988-89 were an exhibit of 
portraits by Hans Holbein from the 
Queen’s collection in Windsor Castle 
and a showing of Picasso's sketch- 
books. The AGO offers extensive 
educational programs, ranging from 
lecture series to tours for school 


Under the Ontario Heritage Act 
municipalities are empowered to 
designate heritage buildings and 
districts. The Conservation Review 


CJRT-FM is Ontario’s non-commercial 
educational and cultural radio broad- 
caster. Almost half the station’s annual 
financial requirements are met by in- 
dividual and corporate donations. 
Programming features classical, jazz 
and folk music, information and par- 
ticipation programs on the arts, and 
high quality credit and non-credit 
courses. Current issues were high- 


The McMichael Canadian Art Collec- 
tion is the only major art gallery in 
the country devoted exclusively to 
Canadian art. It holds one of the 
most significant collections anywhere 
of the Group of Seven and their con- 
temporaries, as well as important 
Native and Inuit art works. 

The gallery offers a variety of 
educational programs for all ages, 
conducts research programs and 


The Ontario Arts Council (OAC) 
celebrated its silver anniversary in 
April 1988, marking a quarter cen- 
tury of contributing to the explosive 
growth of the arts in Ontario. When 
the OAC was formed in 1963, Ontario 


groups. Overall attendance this year 
rose nearly 20 per cent to 464,000. 

The third and final phase of AGO’s 
expansion program is under way with 
completion expected in the early 
1990s. The Stage III project will double 
the facility's exhibit area and improve 
storage, administrative and service 
areas. 


l\coneervaton Review Board 


Board hears objections to municipal 
designations and reviews ministry 
decisions pertaining to archaeological 
licenses and sites. 


[curtT-FmM 


lighted this year, with such educa- 
tional series as “Native People Speak” 
and “Ethnic Relations” and an envi- 
ronmental focus in “Science Journal.” 
The ministry has committed 
$3 million in capital funding over 
three years to allow CJRT to build 
new studios and offices in the new 
Communications Centre at Ryerson 
Polytechnical Institute. 


lImcMichael Canadian Art Collection 


holds special exhibitions such as this 
year’s celebration of the 90th birth- 
day of A.J. Casson. Attendance rose 
about 10 per cent in 1988-89 to 
nearly 152,000 visitors. 

Legislation was introduced in 
January 1989 to expand McMichael’s 
board of directors from nine to 17 
members and confirm its Canadian 
collecting mandate. 


ESS Aarts Council 


counted only 17 arts groups. Now 
the council assists more than 350 
arts organizations and 2,100 practic- 
ing creative artists. 

In March 1988 the OAC released a 
five-year plan designed to sustain this 


Film investment 


program supports 


productions like 


Where the Spirit 


Lives, starring 


Michelle St. John 


(left) and Ann-Marie 


McDonald. 


momentum in the future. A major 
information campaign in 1988-89 
apprised people across the province 
of the achievements and growth 


The Ontario Film Development 
Corporation (OFDC) underwent a 
sunset review in 1988-89 and passed 
with flying colours. In three years of 
operation, the corporation has earned 
a reputation for providing responsive 
support at all stages of the film- 
making process — from scriptwriting 
through production, distribution 

and sales. 


The Ontario Heritage Foundation 
(OHF) preserves, protects and pro- 
motes Ontario’s rich heritage and 
fosters increased public participation 
in conservation activities. It is direct- 
ed by a board of private citizens and 
its programs are carried out by 
ministry staff. 

The foundation’s initiatives range 
from preserving and managing pro- 
vincially significant heritage proper- 
ties to the awarding of grants for 
architectural restoration, archaeolog- 
ical projects, and historical research 
and publications. 

This year restoration work neared 
completion on two prominent Toronto 
sites, the Elgin/Winter Garden Theatre 
complex (the largest theatre restora- 
tion ever undertaken in Canada) and 
George Brown House (the home of a 
father of Confederation restored to 
reflect its original style, but adapted 
for contemporary use). 

A significant step forward in heri- 
tage education was taken when the 
foundation produced a series of 


ship in archaeology were awarded in 
1988-89. The participants are gaining 


of the arts over the past 25 years 
and highlighted today’s needs 
and challenges. 


[Sarre Film Development Corporation 


This year the OFDC committed 
more than $6.1 million to 184 Ontario 
film and television projects having a 
combined budget of $38.8 million. In 
addition, the corporation’s locations 
program helped attract $204.5 million 
in Canadian and foreign shooting to 
the province - creating more than 
2,600 person-years of employment. 


lanearre Heritage Foundation 


training video tapes for Local Archi- 
tectural Conservation Advisory 
Committees. The videos will foster 
higher standards of excellence in 
local conservation efforts. 

The foundation is contributing 
to the preservation of the Niagara 
Escarpment as a continuous natural 
environment. Since most natural 
properties will remain under private 
ownership, it supports a landowner 
contact program to encourage private 
participation in heritage protection. 
This is a co-operative initiative with 
the Natural Heritage League, a 
coalition of 28 private and public 
sector organizations. 

This year, an exhibit from the 
Firestone Art Collection toured 
Eastern Europe to rave reviews. The 
31 paintings were chosen to reflect 
Canada's multicultural character. The 
Firestone collection encompasses 
more than 1,400 paintings, sculptures 
and drawings and was donated to 
the foundation by the Firestone 
family in 1972. 


Pass rving Native Heritage 


The first grants for Native apprentice- 


hands-on experience supervising 
archaeological field crews. 
In addition, the Ojibway Cultural 
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A massive two-ton 


75 foot Fin Whale 


skeleton dominates 


Science North’s 


exhibit building. 
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Foundation on Manitoulin Island 
received support for a language 
preservation project. Information 
gathered on customs, traditions and 


The Ontario Historical Studies Series, 
a non-profit corporation, has a man- 
date to complete a series of authori- 
tative and readable biographies of 
Ontario’s premiers and to support a 
comprehensive program of research 
and writing on the provinces history. 


The Ontario Science Centre has 
pioneered a “hands on” approach to 
learning about science and tech- 
nology. In addition to its innovative 
and informative exhibitions, it offers 
a range of educational programs 
for all ages, including a travelling 
school presentation. 

The centre is a major tourism draw 


The Royal Botanical Gardens (RBG), 
located in the Hamilton-Burlington 
area, is dedicated to the advance- 
ment of science and conservation in 
the world of plants. The 2,000-acre 
site is a major tourist attraction, with 
attendance this year surpassing the 
million mark. 

With ministry funding, the RBG in 


The Royal Ontario Museum (ROM) is 
the second largest museum in North 
America. It is committed to research 
to expand knowledge which it then 
shares as widely as possible. 

The ROM’s attendance in 1988-89 
was up 24 per cent to 1.4 million. 
Major exhibitions included Treasures 
of the Holy Land and a Dinosaur 


philosophy of the Anishnabe people 
was used in the preparation of 
educational packages designed to 
teach language to school children. 


lontane Historical Studies Series 


Two books were published this year: 
A Profusion of Spires — Religion in 
Nineteenth Century Ontario by John 
Webster Grant and Schooling and 
Scholars in Nineteenth Century 
Ontario by Susan E. Houston and 
Alison Prentice. 


lonmtaric Science Centre 


and has won international attention 
through the Science Circus, which 
has been featured in Ontario trade 
missions overseas. This year the 
bilingual Sport Show, which illustrates 
the connection between sports and 
science, proved so popular that its 
run was extended until October 1989. 


[Royal Botanical Gardens 


1988-89 began restoration work on 
the Monserrate Gardens in Portugal. 
Six young Canadian horticulturalists 
received training in Ontario and then 
travelled to Portugal for 22 weeks of 
practical experience. The project is 
building international contacts and 
furthering the education of much- 
needed horticultural professionals. 


[Royal Ontario Museum 


Show featuring animated versions 
of dinosaurs. 

A major gallery redevelopment 
program is under way with the sup- 
port of the Canada-Ontario Cultural 
Development Program. The European 
galleries were scheduled to open 
next, in 1989. 


Lang Century 


village, one of 


many living 


history museums 


that dot Ontario. 


Science North in Sudbury provides 

a bilingual program of formal and 
informal learning about science and 
technology, with strong emphasis on 
the northern environment. In addition 
to participatory exhibits and educa- 
tional activities, the centre operates 
the Big Nickel Mine, which takes 
visitors underground, and the Path 

of Discovery bus tour of the areas 


A television network dedicated to 
educational broadcasting, TVOntario 
has built an international reputation 
in the production of educational 
programming through exports to 

50 countries. 

The agency’s French-language ser- 
vice, “La chaîne française”, is the 
only Ontario-based French-language 
electronic medium accessible across 


The communications network is 

the central nervous system of an 
advanced industrial economy. Modern 
communications link far-flung com- 
munities with major urban centres, 
provide a medium for cultural ex- 
pression, contribute to the competi- 
tiveness of industry and, on a broader 
scale, draw societies together in a 
global village. 

The ministry works to help 
Ontarians gain the full advantages of 
the information society, while rein- 
forcing the province's leadership role 
in communications nationally and 


Our broadcasting and cable television 
systems are vital channels for the 
sharing of culture, knowledge and 
information. Relaying images with a 
sense of immediacy unknown in pre- 
vious epochs, these powerful media 


Science North 


mining heritage. It has become a 
major tourist attraction since opening 
in 1984. 

The agency received a $1 million 
budget increase this year to hire 
additional science demonstrators 
and other staff and stabilize its 
position as a key cultural facility in 
northern Ontario. 


[rvontario 


the province. TVO also broadcasts 
an English-language service as well 
as the proceedings of the Ontario 
Legislature. 

TVO this year received additional 
funding of $4.5 million for increased 
programming, mainly to produce 
curriculum-based series aimed at 
elementary and secondary students. 


[COMMUNICATIONS DIVISION 


Communications Network Reinforced 


internationally. It promotes economic 
growth, encourages efficiency and 
effectiveness in the communications 
network and ensures that Ontarians 
enjoy reasonable access to communi- 
cations services at a fair price. 

In achieving this mission, the 
ministry works with clients ranging 
from major carriers and manufac- 
turers like Bell Canada and Northern 
Telecom, to independent telephone 
systems and small software houses. 
Its activities ultimately benefit all 
Ontarians who use communications 
products and services. 


RAR NUS a Cultural and Economic Force 


give Canadians a voice of our own 
in the modern age. 

These sectors also spark economic 
activity. Private broadcasting systems 
and cable television services employ 
more than 9,000 Ontario residents 


COMMUNICATIONS DIVISION 
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and generate more than $800 million 
in annual revenue. 

The ministry monitors technical 
and policy trends and formulates 


Access to broadcast signals is a key 
to participating fully in modern 
society. The Television Extension in 
Northern Ontario (TENO) Program, 
operated by the ministry, is increasing 
cable penetration in the north in 
order to give residents a wider choice 
in TV viewing. 

TENO subsidizes the cost of con- 
structing cable systems in small, 
underserved northern communities. 
To date, cable service has been ex- 
tended to nearly 10,000 households. 


The federal Broadcasting Act, passed 
in 1968, is the framework for the 
regulation and operation of broad- 
casting and cable systems in Canada. 
The ministry this year commented 
extensively on the federal govern- 
ment’s proposed new legislation in- 
tended to chart a course for the 
development of broadcasting into the 
21st century. In general, Ontario 
supported passage of the bill, which 
died on the order paper when the 
1988 election was called. 

The existing act defines broadcast- 
ing only in terms of over-the-air 
transmission. The ministry welcomed 
the broader definition in the bill that 
recognized the vast technological 
changes since then. Ontario also 
endorsed the emphasis on the pro- 
duction and distribution of Canadian 


The ministry makes frequent represen- 
tations to the CRTC on broadcasting 
issues. A prime example this year 
was Ontario's advocacy of greater 
Canadian content in pay and specialty 
television services, at the CRTC 


Ontario's position in order to help 
shape or influence federal regulatory 
and policy decisions. 


[Northern Cable Service Expanded 


In addition to regular television 
programming, participating cable 
operators carry the English, French 
and Legislative Assembly services 
of TVOntario. 

In areas where cable is not finan- 
cially viable, TENO supplies funds to 
install low power rebroadcast trans- 
mitters (LPRTs) which extend the 
reach of TVO’s signals, including the 
Legislative Assembly service. If the 
community desires, the CBC signal is 
also transmitted. 


RAS Broadcasting Legislation Tabled 


programming and the requirement 
that each element of the system — 
such as the CBC, private broadcasters 
and cable companies — make a suit- 
able contribution to these objectives. 

The ministry’s brief urged a number 
of major changes in specific areas, 
such as the role of cable systems and 
the decision-making powers of the 
Canadian Radio-television and Tele- 
communications Commission (CRTC). 
Ontario’s most serious concern, widely 
shared, was the greatly increased 
power the original draft of the bill 
proposed to give the federal cabinet. 
This concern was partially allayed by 
subsequent amendments to the 
proposed legislation. 

The ministry looks forward to com- 
menting again when the federal gov- 
ernment tables a new bill in fall 1989. 


[taking Ontario’s Case to Ottawa 


hearing on licence renewals for these 
operations. This forum also gave 
Ontario an opportunity to reiterate 
its support for the introduction of 
pay-per-view services on cable. 

The regulation of master antenna 


Brantford’s 


international/ 


Telecommunications 


Discovery Centre is 


the first large-scale 


centre devoted to 


communications 


technology. 


television (MATV) systems was also 
an issue at the CRTC this year. 
MATV systems, which use rooftop 
antennae to receive and distribute 
television signals, are an alternative 
to cable in multi-unit dwellings such 


Community radio makes an important 
contribution to equitable access to 
broadcast services and is a means of 
preserving local heritage, language 
and culture. Community stations are 
operated by non-profit organizations, 
generally in remote, Native or franco- 
phone areas or on college or univer- 
sity campuses. These facilities rely 


Fibre optics is a rapidly developing 
technology that uses lasers and glass 
strands to create a much greater 
transmission capacity than is offered 
by conventional communications 
lines. Fibre optics potentially means 
that voice, data and video signals 
could be distributed together through 
a single glass strand approximately 


The telecommunications revolution 
began in Canada when the country’s 
first telegraph line was built between 
Hamilton and Toronto in 1846. It is 
still going on. Today, Canadians can 
talk to people overseas at the push 
of a few buttons and transmit copies 
of documents almost instantaneously 
— and new products and services like 
speed calling and cellular phones are 


In 1988-89 the ministry continued to 
participate in federal-provincial- 
territorial activities to develop a 
national telecommunications policy. 
An effective national approach would 
simplify network access and also 
boost telecommunications manufac- 
turers by creating a single domestic 


as apartments and hotels. The CRTC 
heeded many of the ministry’s 
recommendations for enabling MATV 
to compete with cable on an equit- 
able basis. 


ses res Radio Studied 


heavily on volunteers and often attract 
loyal listeners who are underserved 
by the conventional radio system. 
The ministry this year commission- 
ed two studies which gathered 
invaluable background information 
on the evolution of community radio. 
Options for strengthening this vibrant 
sector are under consideration. 


[Fibre Optics Technology Emerging 


the diameter of a human hair. This 
prospect raises complex and exciting 
issues for the cable, telecommunica- 
tions and computer industries. 

The ministry is assessing the impli- 
cations of fibre optics for the regula- 
tion of cable and telephone companies 
and the potential impact on users of 
the communications network. 


Mots himieatique Explosion Continues 


being introduced constantly. 

The ministry promotes the in- 
creasingly vital interests of Ontario’s 
residential and business telecommu- 
nications customers through policy- 
making activities and a leadership 
role. It also strengthens the innovative 
companies that make up Ontario's 
telecommunications industry. 


Siewerct a National Telecom Policy 


market through the adoption of 
uniform standards. 

This year a federal-provincial- 
territorial task force, which included 
Ontario representation, released a 
report on competition in long-distance 
telephone service. The task force 
compiled information from existing 
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The ministry 


supports satellite 


studies as well as commissioning 
several new ones. The resulting 
report was presented to the ministers 
responsible for Communications as 
an aid in formulating public policy 
on this key national issue. 

The ministry also responded to the 
federal government’s policy paper on 
guidelines for Type I telecommunica- 
tions carriers (such as Bell Canada, 
which owns and operates its own 
interprovincial network) and Type Il 


carriers (service providers using facil- 
ities leased from Type I carriers). The 
paper raised issues of national signif- 
icance such as a carrier classification 
system, ownership requirements and 
entry criteria. 

The search for a national policy 
is expected to gain momentum 
following release of the Supreme 
Court of Canada decision on the 
extent of federal jurisdiction in 
telecommunications. 


Eee the Way for ISDN 


technology 


development. 
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ISDN which stands for Integrated 
Services Digital Network refers to a 
simple concept - the delivery of 
computer, telephone and television 
signals through “one plug in the 
wall” This year the ministry made a 
submission to the Private Sector 
Advisory Committee on the Imple- 
mentation of ISDN appointed by the 
federal government 


Through frequent representations to 
the CRTC, the ministry seeks to en- 
sure reasonable access and fair prices 
for telecommunications services. 

Bell Canada plans nearly $11 billion 
in capital spending between 1988 
and 1992 — a massive commitment 
which will give the economy a boost 
but could also have an impact on 
rates. The ministry participated in 


The Ontario Communications 
Handbook 1988 provides consumers, 
students, businesses and investors 
with an up-to-date guide to the tele- 
communications and broadcasting 
products and services available in 
the province. The ministry revised the 
handbook this year and distributed 
more than 1,500 copies to libraries 
and individuals across the province. 


Ontario offered suggestions for 
promoting the orderly development 
and introduction of this technology 
in Canada. The goal is to ensure that 


‘consumers have access to ISDN as 


it comes on the market and that 
Canadian suppliers gear up to capit- 
alize on this emerging opportunity. 


Erreurs the Consumer 


CRTC proceedings on the 1988 con- 
struction program to ensure that 
the pace and scope of Bell’s plans 
is reasonable. 

Other submissions addressed such 
issues as deferred income tax, tele- 
phone set compatibility with hearing 
aids, and resale and sharing of long 
distance services. 


(ESS Publications 


In addition, the ministry improved 
the access of hearing impaired per- 
sons to government services through 
a special project this year. This in- 
volved a survey of telecommunica- 
tions devices for the deaf (TDD) in 
use in the Ontario government and 
production of a directory for the 
Canadian Hearing Society. 


The telecommunications industry is 
one of the most dynamic in the 
world and has been one of Ontario's 
biggest success stories. Keeping this 
critical sector growing is a major 
ministry priority. 

Two factors that will shape the 
industry’s future health are invest- 
ment in research and development 
and the presence of a skilled labor 
force. The ministry this year con- 
ducted internal studies on these two 
issues to prepare to advance the 
interests of the telecommunications 
sector in partnership with other 
ministries. 


Since the communications industry is 
at the frontier of technological 
change, Ontario’s economic future 
will depend on breakthroughs 
achieved by our communications 


Satellite technology has been applied 
to Ontario's air ambulance system 
through the joint efforts of the Minis- 
try of Culture and Communications 
(MCC), the Ministry of Health, 
Communications Canada and the 
private sector. As a result of this 
project, paramedics in flight from 
remote northern locations can com- 
municate via satellite with doctors 
on the ground. 


The Ministry of Transportation is 
deploying its maintenance crews 
more productively thanks to a com- 
puterized road and weather informa- 
tion service developed by MCC staff. 
The system is also being used by the 
Ontario Provincial Police and several 
radio stations for weather briefing. 


RSS S a Growth Industry 


Since telecommunications is very 
much a global business, the ministry 
closely monitors the international 
scene. Under close scrutiny this year 
was the Uruguay Round of the 
General Agreement on Tariffs and 
Trade, which for the first time is 
considering the regulation of trade in 
services including telecommunications. 

The ministry also took an active 
interest in the International Telecom- 
munications Union, an organization 
of 166 countries that oversees the 
interconnection between telecommu- 
nications systems around the globe. 


aS a ee Leads March of Technoiogy 


pioneers. The ministry encourages 
research and development in tele- 
communications and other advanced 
sectors by providing technical advice 
and managing demonstration projects. 


FER Air Ambulance Antenna Developed 


This year an electronically steerable 
antenna was designed and built for 
installation on air ambulance aircraft. 
Having a steerable rather than fixed 
antenna eliminates the need to orient 
the aircraft in order to pick up signals. 
This development is attracting world- 
wide attention in aviation circles. 


hé ace Systems Installed 


This year MCC also produced an 
innovative videotex employee com- 
munications network for the Ministry 
of Transportation. Accessed at special 
kiosks throughout the Downsview 
complex, the system contains all 
ministry job postings as well as 
employee news and other useful data. 
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[Formulating Standards 


To keep pace with technological 
change, Ontario must be a player in 
setting technical standards for the 
telecommunications industry. The 
ministry represents the province on a 
number of standards committees, 


including the Canadian Interest Group 
on Open Systems (CIGOS), which 
deals with the interconnection of 
computer communications products 
from various vendors. 


[eompetine im Global Markets 


Exports are the real payoff from 
investment in technology develop- 
ment. This year the ministry helped 
Ontario communications companies 
pursue global markets. 

Talks were held with the Australian 
Civil Aviation Authority and the 
Canadian consul and trade commis- 
sioner in Australia to promote 


Ontario's aviation weather briefing 
system and air ambulance satellite 
communications service. And several 
Ontario products — such as the road 
and weather information system and 
the highly transportable telephone 
terminal (a portable earth station) — 
were displayed at EXPO COMM 
CHINA ’88. 


[oNTARIO TELEPHONE SERVICE COMMISSION 


Regulating 


Many Ontarians depend on indepen- 
dent telephone companies to provide 
modern telecommunications services. 
In northern Ontario, independent 
systems reach 30 per cent of the 
population. 


Independent Telephone Systems 


The Ontario Telephone Service 
Commission (OTSC), an agency of 
the ministry, regulates the provinces 
30 independent phone systems in 
accordance with the Telephone Act. 


Fete of Service in Effect 


Uniform terms of service for the 
independent systems and their cus- 
tomers took effect by commission 
order in November 1988. The minis- 
try, the companies and the OTSC 


Throughout 1988 the OTSC and its 
Quebec counterpart, the Régie des 
Télécommunications du Québec, 
studied the traffic agreement between 
Bell Canada and the independent 
telephone systems in the two prov- 
inces. The joint inquiry report on 
traffic agreements for toll settlements 
was issued in February 1989. 

The inquiry sought public input 


worked together to prepare these 
guidelines, which ensure consistent 
business practices and standards 
of customer service throughout 
the industry. 


[soint inquiry with Quebec 


through newspaper advertisements 
and direct invitations to more than 
100 organizations. The investigation 
focused on present and alternative 
arrangements for the sharing of long- 
distance revenues between Bell and 
the independents. A major issue was 
the impact of Bell’s proposed rebalanc- 
ing of local and long-distance rates. 


A Swedish delega- 


tion tours the CNCP 


telecommunications 


control centre at the 


CN Tower. 


Under the Telephone Act, the 
commission has a mandate to hear 
complaints from customers concern- 
ing the quality of service, rates and 
Management policies of their tele- 
phone system. In 1988, approximately 
160 individual submissions, com- 
plaints and inquiries were received. 
In addition, the commission reviewed 
general rate applications by five 


The ministry practices innovation in 
internal administration by sharing 
support services with the Ministry of 
Citizenship, an arrangement that 
furthers cost effectiveness and expen- 
diture restraint. The Finance and 


The two ministries share a network 
of regional services offices that act 
as access points to their respective 
programs and also provide consulting 
assistance. Staff based in 14 centres 
around the province encourage 
partnerships with community orga- 
nizations, municipalities and other 
local clients in order to obtain the 
maximum benefit from government 
resources. 

Here are a few examples of the 
impact of regional services staff 
in 1988-89: 
* In the western region, regional 
services consultants co-operated with 
their counterparts in the Ministry of 
Tourism and Recreation to facilitate a 
culture and recreation planning pro- 
cess for the city of Windsor. Regional 
staff also expedited the planning of 
terms of reference for a multi-purpose 
cultural centre in the Leamington- 
South Essex area. 


Pe Accessible Process 


telephone systems, a process which 
involved substantial public input. 

In accordance with the French 
Language Services Act, staff are 
available to respond to public in- 
quiries in French and translation 
facilities are offered for all aspects of 
public hearings in designated French- 
speaking areas. 


[FINANCE AND ADMINISTRATION DIVISION 


Innovative Management 


Administration Division, the Market- 
ing and Information Services Branch 
and the French language services 
co-ordinator of Culture and Com- : 
munications serve both ministries. 


lWwoerkiog with Ontario Communities 


* Representatives of cultural and 
educational groups in northwestern 
Ontario have formed an extension 
committee to improve links with the 
provincial cultural agencies. Regional 
services consultants worked with the 
committee, which aims to increase 
the use of the agencies’ outreach 
and extension programs. 

+ Eastern regional staff helped orga- 
nize three workshops for members of 
Local Architectural Conservation 
Advisory Committees to equip the 
participants for their local heritage 
promotion role. 

¢ In Toronto, regional consultants 
channelled ministry support to the 
Cabbagetown Community Art Centre 
to purchase and renovate a permanent 
home for cultural and recreational 
programs for inner city children. 


FINANCE 


AND ADMINISTRATION DIVISION 


[pianning for People 


Comprehensive human resources 
plans were prepared for both minis- 
tries in line with the government- 
wide Strategies for Renewal initiative. 
The plans chart a course toward the 
three goals of revitalization (to make 
the public service more reflective of 


The employment equity philosophy in 
the Ontario Public Service embraces 
five target groups - women, franco- 
phones, Native people, racial minor- 
ities and persons with disabilities. 
This year the ministry’s employment 
equity office developed an outreach 
recruitment program designed to 
build an information sharing network 
with the target groups. To support 
the effort, a public information 


Ontario’s population), redeployment 
(to expand access to public service 
job opportunities) and reshaping (to 
change the organizational profile to 
reflect the best management styles 
and quality of working environment). 


[Reaching Out to Target Groups 


brochure was prepared including 
capsule descriptions of all jobs in 
both ministries. 

Also in 1988-89, physical demands 
analysis was completed on all posi- 
tions in both ministries to facilitate 
the employment of disabled persons. 
And intercultural communications 
workshops for all staff helped rai: 
sensitivity to cultural diversity in 
the workplace. 
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For year ended March 31, 1989 


Programs 

Ministry Administration 

Heritage Conservation 

Cultural Development and Institutions 
Communications 

Libraries & Community Information 
Capital Support and Regional Services 


Total 


Expenditures 
$ 10,924,590 
$ 17,792,938 
$153,571,620 
$ 3,223,266 
$ 41,601,917 
$ 29,210,292 


$256,324,623 


Revenue 
$3,670,758 
$ 171,160 


$3,059,798 


$6,913,873 
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[APPENDIX if 


Program and Activities 
Main Office 
Financial Services 
Supply and Office Service 
Personnel Services 
Information Services 
Legal Services 
Audit Services 
System Development Services 
Minister’s Salary 
The Executive Council Act 
Parliamentary Assistant’s Salary 
The Executive Council Act 
Total for Ministry Administration 


[Heritage Conservation Program 


Archives 
Heritage Administration 
Total for Heritage Conservation 


[cultural Development and 


Imstitutions Program 
Arts Support 
Cultural Industries and Agencies 
Ontario Science Centre 
Ontario Film Development Corporation 


Total for Cultural Development and Institutions Program 


[Communications Program 


Program Administration 

Regulation 

Capital and Constructions 

Total for Communications Program 


Fea and Community 


imformation Program 
Library Services 
Community Information 


Total for Libraries and Community Information Program 


[Capital Support and Regional 
Service Program 

Community Facilities 

Regional Services 

Total for Capital Support and Regional Services 


Expenditures 
$ 1,470,914 
$1,195,026 
S 29782591 
51429213 
$ 1,679,462 
$ 514,918 
SAIT 
SSD 022 
$ 30,094 
$ 4,483 
$ 10,924,590 
$ 3,115,449 
$ 14,677,489 
$ 17,792,938 
$ 12,443,783 
$118,083,856 
$) 15,337,262 
$ 7, 106,119 
$153,571,620 
$ 2,526,679 
$ 612,681 
$ 83,906 
$ 3,223,266 
$ 40,283,038 
$1,318,809 
$ 41,601,917 
$ 26,474,217 
$ 2,736,075 
$ 29,210,292 
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Classified Staff as of March 31, 1989 


Minister’s Office 

Deputy Minister’s Office 

Information and Marketing Services Branch 
Archives of Ontario 

Ontario Science Centre 


Sr re Division 


Office of the Assistant Deputy Minister 
Cultural Industries and Agencies 

Ontario Film Development Corporation 

Arts Branch 

Libraries and Community Information Branch 
Heritage Branch 


Finance and Administration Division 


Office of the Assistant Deputy Minister 
Internal Audit Branch 

Regional Services 

Finance Branch 

Human Resources Branch 

Management Systems and Services Branch 
Legal Services 


eres ee Division 


Office of the Executive Director 
Broadcasting and Cable Branch 
Telecommunications Branch 

Ontario Telephone Service Commission 


Total 
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To the Honourable Lincoln M. Alexander, 
Lieutenant-Governor of the Province of Ontario 

May it please your honour, 

I respectfully submit the Annual Report of the Ontario Ministry 


of Culture and Communications for the fiscal year ending 
March 31, 1990. 


Respectfully submitted, 


(QD pie IAP 


Rosario Marchese 


Minister 
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ES S A GE 


Ontario’s Minister of Culture and Communications, I am pleased 
to present my ministry’s annual report for the 1989/90 fiscal year. 

The Ministry of Culture and Communications plays the lead role in the 
development of the culture and communications life of the province. 

As Ontario becomes increasingly diverse, our social and economic well- 
being depends on our shared commitment to the principles of equal access 
and participation by all. The world is rapidly becoming a global village. 

It makes good sense to make Ontario a model for the arts, heritage, infor- 
mation services, libraries and communications. The foundations, it is clear 
from this report, are well in place. 

All members of our society benefit from the policies and programs of 
the Ministry of Culture and Communications. I will be placing special 
emphasis on developing a strategy that will include even more initiatives to 
support the growing number of artists and groups, particularly among the 
First Nations, francophone, and other social, linguistic and cultural commu- 
nities, like women and labour. 

A strong and healthy working partnership between government and our 
many communities is key to the realization of a vision of Ontario as a home 
where all residents have equal access to, and equal opportunities to share 
in, all this province has to offer. 

I look forward to the coming year. 


Rosario Marchese 
Minister 


M E S S A GE 
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the Ministry of Culture and Communications, 1989/90 was a 
year of accomplishments in every field of endeavour. The following pages 
reflect many of these achievements and provide an overview of what has 
been a remarkable year. 

In co-operation with community groups and the Ontario Heritage 
Foundation, the ministry completed the Ontario Heritage Policy Review, a 
major step toward a new heritage approach for the province. After com- 
pleting extensive restorations,.the foundation also reopened George Brown 
House and the Elgin and Winter Garden Theatres, properties it holds in trust 
for the people of Ontario. 

The ministry assisted with the merger of the Festival of Festivals and the 
Ontario Film Institute which now comprise Cinematheque Ontario. Through 
the Ontario Film Development Corporation, the ministry secured and set up 
the Ontario Film Investment Program. 

Two major initiatives commemorated the 20th year of the Ontario/Quebec 
Cultural Exchange. A series of joint concerts were held by the Elmer Iseler 
Singers of Toronto and the Tudor Singers of Montreal. Vingt/Twenty, an 
exhibition of object and furniture designs by Ontario and Quebec artists, had 
showings in both provinces. 

The Archives of Ontario introduced a pilot program to microfilm histor- 
ical community newspapers, in addition to making continued progress with 
its revitalization plans. The ministry and the Ontario Library Association 
co-funded the development of the Ontario Public Library Strategic Plan, 
a community-based strategic planning process designed to move libraries 
through the next decade. The ministry also funded the extension of 
Online Ontario, the automated network linking Ontario’s community in- 
formation centres. 

A communications strategy paper was widely discussed throughout govern- 
ment. The ministry’s Communications Division made extensive submissions 
to the CRTC on cable regulations and other important matters such as Native 
broadcasting. 


These and the many other initiatives undertaken in 1989/90 reflect the 
Ministry of Culture and Communications’ commitment to becoming more 
responsive to the needs of our clients and more reflective of our society as a 
whole. By taking these broad steps, we ultimately ensure that our society is 
well prepared for tomorrow’s challenges. 


David P. Silcox 
Deputy Minister 


N T R ODU CT I O N 


Culture and communications contribute 
greatly to the quality of life in Ontario. In 
1989/90, the Ministry of Culture and 
Communications renewed its commitment to 
fostering an environment where all Ontarians 
can participate fully in the cultural life of 
this province and have complete access to 
communications technologies and services. 


The ministry works toward these goals in areas such as technology devel- 
opment, distance learning, broadcasting and telecommunications, and 
community cultural facility development. 

In addition to providing employment and revenue within the province, 
the culture and communications sectors act as bridges between Ontario and 
other countries and cultures, helping to open new markets for industries of 
all kinds. They also ensure that Ontario remains competitive in an increas- 
ingly knowledge-based economy. The ministry is committed to developing 
the full economic potential of culture and communications by attracting 
private sector investment in the arts, promoting the export of our culture and 
communications products and services, and by supporting new strategies to 
market those products and services. 

Culture and communications are also vital to the development of Ontario’s 
identity. By learning more about the world around us, we gain insight into 
the nature of our province and ourselves. An understanding of our unique 
diversity serves as our society’s foundation. As we enter a period of rapid 
change at home and abroad, ministry goals include defining a provincial 
role in heritage preservation, encouraging artistic expression, promoting 
wider knowledge of Ontario’s culture and traditions, and ensuring Ontario 
remains a leader in the development of communications technology. 


C U LT U RE 


The Culture Division encompasses a wide range 
of program areas, all dedicated to supporting 
and promoting Ontario’s vibrant cultural profile 
for the social and economic benefit of the 


entire province. 


CULTURAL INDUSTRIES 
AND AGENCIES BRANCH 


The Cultural Industries and 
Agencies Branch (CIAB) under- 
took broad initiatives throughout 
1989/90 in support of Ontario’s 
vital and diverse cultural sector. 
CIAB works in two ways: indirectly, 
by assisting cultural industries such 
as publishing, film and video, sound 
recording, and commercial theatre; 
and directly, by funding arms-length 
provincial cultural agencies. 

Cultural industry highlights in 
1989/90 include the merging of the 
Ontario Film Institute with the 
Festival of Festivals to form 
Cinematheque Ontario. Created 
with ministry support, this new 
entity provides a focal point for 
Ontario’s vibrant film culture. 
Screening facilities at its down- 
town Toronto offices will ensure 
greater public access to Canadian 
cinema and the institute’s vast 
library. 

Francophone cultural industries 
were the subject of “The French 


Cultural Industry Sector in Ontario,” 
a comprehensive research report 
released in March 1990. By analyzing 
the size, nature and unique needs 
of this growing force in Ontario’s 
cultural makeup, the report serves 
as a valuable tool in policy devel- 
opment and will be the subject of 
community consultations in the 
near future. 

Emerging Canadian talent was 
once again a highlight of the New 
Music Seminar in New York City. 
CIAB participated in a well-received 
showcase of Canadian talent that 
introduced five Ontario acts to this 
important international market. 

In addition, 28 performers were 
featured on “Indie-Can ’89,” a 
promotional compact disc supported 
by the branch and distributed at 
the seminar. 

The Book Publishers Assistance 
Program once again provided loan 
guarantees and interest subsidies 
to support the development of 
Ontario-based, Canadian-owned 
publishing houses and the produc- 
tion of Canadian works. In 1989/90, 
24 publishers received funding. 


CIAB also undertook important 
initiatives in support of the 
province’s cultural agencies. The 
Ontario Film Development 
Corporation continued to function 
as the ministry’s lead agency in 
support of film production—an 
endeavour whose economic viability 
and importance has developed 
rapidly in recent years. Over 50 
new projects received private 
sector funding through the newly 
established Ontario Film Invest- 
ment Program. In addition, the 
Ontario Non-Theatrical Film Fund 
was established to support educa- 
tional film and video projects from 
development through to marketing. 

The McMichael Canadian Art 
Gallery celebrated its 25th anniver- 
sary in January 1990. For the past 
25 years, the gallery has been 
committed to the collection and 
exhibition of Canadian works of art, 
especially those by the Group of 
Seven. It is also currently expanding 
its collection of Native art. 

The ministry continued to assist 
CJRT-FM, the provincially-sup- 
ported radio station, in building 
new studios and offices as part of 
the Rogers Communications Centre. 
Funding through the Ontario Arts 
Council, another arms-length 
agency of the ministry, helped 
financially stabilize hundreds of 
individual artists and arts organiza- 
tions. In the world of educational 
broadcasting, TVOntario and 
La Chaine provided another year 
of informative and entertaining 
programming in both English and 
French. Highlights included 
“Nature Watch” and its French 
version, “ici bat la vie,” popular 
programs in Ontario and around 


the world, as well as “la chaîne 
d’idées” and “The Magic Library.” 

Science North welcomed 286,000 
visitors in 1989/90, ranking it once 
again as northern Ontario’s largest 
tourist attraction. The ministry 
provided special funding in support 
of its Northern Services Initiatives, 
designed to bring Science North’s 
programs (fitness testing, Swap 
Shop and science workshops and 
others) to schools, parks, libraries 
and camps throughout the north. 

Representatives from the Royal 
Botanical Gardens travelled 
throughout the province offering 
the Wildlife Art Workshop series, 
as well as talks to horticultural 
societies, schools and clubs. 

The world-famous Ontario Science 
Centre celebrated its 20th anniver- 
sary in September 1989 and con- 
cluded the extended run of its 
highly successful show, Sport. 
The Royal Ontario Museum 
opened a number of new galleries, 
and the Art Gallery of Ontario 
began construction of its ambitious 
Stage III expansion project. 

The Ontario Heritage Foundation 
completed restorations on two of 
the most significant properties it 
holds in trust for the people of 
Ontario. George Brown House, 
built in 1876 by the famed senator 
and father of Confederation, was 
reopened in October 1989. It will 
serve as a conference centre and 
as office space for non-profit 
groups. The Elgin and Winter 
Garden Theatres became the only 
operating stacked theatre complex 
in the world in December 1989, 
after completion of a three-year, 
multi-million dollar restoration. 


Like George Brown House, the 
theatres are National Historic Sites. 


ARTS BRANCH 


Throughout 1989/90, the Arts 
Branch moved ahead in its role as 
the Ontario government’s leading 
advocate for the arts. 

Culture is capable of bridging 
geographical distances and lin- 
guistic barriers, creating the poten- 
tial for economic partnerships and 
co-operative ventures of all kinds. 
To address these challenges, the 
branch undertook a comprehensive 
review of its international policies 
and programs in consultation with 
the Ontario arts community. The 
review will form the basis of 
new policy development in the 
year ahead. 

The ministry’s network of cul- 
tural representatives abroad was 
increased through the re-establish- 
ment of the cultural attaché posi- 
tion at Ontario House in Paris. 

The Ontario government also 
formally initiated cultural relations 
with the “four motors” or major 
economic regions of Europe, com- 
prising: Baden-Wiirttemberg, West 
Germany; the Rhone-Alpes region 
of France; Lombardy, Italy; and 
Catalonia, Spain. A Letter of Intent 
setting out areas of cultural exchange 
was signed with the first of these 
regions, Baden-Württemberg. The 
ministry also hosted a visit by a 
delegation from the region in 
March 1990, welcoming represen- 
tatives with a reception at the 
Sigmund Samuel Building of the 
Royal Ontario Museum. Members 
of the delegation had an opportu- 
nity to meet their counterparts 


from the Ontario Arts Council and 
the Art Gallery of Ontario. 

The branch commissioned two 
high-profile projects to mark the 
20th anniversary of the Ontario/ 
Quebec Commission for Co-opera- 
tion, which the ministry participates 
in through the Ontario/ Quebec 
Cultural Exchange. The Elmer 
Iseler Singers of Toronto and the 
Tudor Singers of Montreal, two of 
only three professional choirs in 
Canada, joined together in 
November and December 1989 for 
a series of concerts in each province. 
Earlier, in June 1989, a unique art 
exhibition opened in Toronto. Titled 
“Vingt/Twenty,” it highlighted 
unique object and furniture designs 
by 10 Ontario and 10 Quebec 
artists. The exhibition went on to 
open in Montreal. 

Partnerships with other min- 
istries led to a number of innova- 
tive policy initiatives, including: 
sponsoring site-specific art works 
for new government buildings with 
the Ministry of Government 
Services through the Art-in- 
Architecture program; preparing 
“Artist and Entrepreneur,” a report 
on small business and the arts, with 
the Ministry of Industry, Trade and 
Technology; and developing a pilot 
project for in-service arts training 
with the Ministry of Education. 

By working within and outside 
government, the branch ensures 
that the arts continue to be recog- 
nized as a fundamental element of 
our society, a driving force in our 
economy and a primary source of 
our identity. 


HERITAGE BRANCH 


Heritage is the record of our past 
and the foundation of our future. It 
is an expression of our collective 
experience and a guide to our on- 
going development. By knowing 
where we have been, we can move 
forward a more confident, self- 
assured society. The ministry’s 
Heritage Branch implements poli- 
cies and undertakes projects to pre- 
serve, protect and promote Ontario’s 
heritage in all its many forms. 

In 1988, the Heritage Policy 
Review set out to revise the gov- 
ernment’s overall approach to 
heritage preservation. Through 
consultation with concerned indi- 
viduals, organizations and ministries 
representing more than a half 
million heritage stakeholders, an 
overall strategy is being developed. 
Work continued throughout 
1989/90, and in March 1990 the 
government approved an overall 
heritage policy for the province. 
Release of the final review report 
is planned for May 1990. 

A vast majority of heritage 
preservation occurs at the commu- 
nity level. The Heritage Branch 
plays an important role in sup- 
porting projects that originate and 
take place in towns and cities 
across Ontario. An example is the 
archaeological excavation of an 
ancient Native campsite at Nestor 
Falls. The branch supplied profes- 
sional support in partnership with 
the Ministry of Northern Develop- 
ment and Mines, the Town of 
Nestor Falls and the Sabaskong 
First Nation. The excavation em- 
ployed northern and Native students 


and emerged as a major local tourist 
attraction, contributing to the 
economic as well as the cultural 
vitality of the community. 

Other community activities 
included 14 workshops on historic 
roofing preservation, which were 
presented by the branch’s Archi- 
tectural Conservation Unit, for 
Local Architectural Conservation 
Advisory Committees and munici- 
palities throughout the province. 
The ministry also assisted the 
Ontario Historical Society in plan- 
ning and conducting 25 community 
workshops on architectural conser- 
vation. By focussing on the com- 
munity, the branch involves people 
in the preservation process and 
increases access to the wealth of 
heritage resources across Ontario. 
In partnership with the Ontario 
Heritage Foundation and the 
Association of Heritage Consultants, 
the ministry was involved in a 
conference on archaeological 
standards featuring speakers from 
across Canada and the United 
States. The conference furthered 
cross-border co-operation and 
nurtured the Heritage Branch’s 
growing international reputation. 


LIBRARIES AND 
COMMUNITY 
INFORMATION BRANCH 


The Libraries and Community 
Information Branch supports and 
promotes the work of 390 public 
library systems and 58 community 
information centres across Ontario. 

Branch initiatives undertaken in 
1989/90 reflect a commitment to 
ensuring full access to information 


resources for all Ontario residents. 

In partnership with the Ontario 
Library Association, the branch has 
worked toward the creation of an 
Ontario Public Library Strategic 
Plan. Still being developed, the 
plan stresses the importance of uni- 
versal public access to information 
resources and the need to maintain 
excellent, responsive public library 
service. Its objectives will form a 
progressive vision for the future. 

The Inter-Net Project addresses 
the challenges of technology by 
seeking ways to link various infor- 
mation networks. Public, post- 
secondary and corporate libraries 
all operate with separate, largely 
incompatible computer systems. 

In keeping with the ministry’s 
commitment to increased access, 
the Inter-Net Project will investigate 
ways for these systems to interact. 
Its long-term goal is the creation 
of a larger pool of information 
resources from which all Ontarians 
can draw. 

The branch hosted a session at 
the American Library Association 
Conference in Dallas in June 1989. 
Titled “The Canada/United States 
Technology Information Exchange,” 
the session dealt with technological 
trends in both countries and ways 
in which libraries are addressing 
them. Information gathered at the 
session will be used to develop the 
branch’s Strategic Plan for Library 
Automation. 

Ministry funding supported 
Online Ontario, an automated 
database project undertaken by the 
Association of Community 
Information Centres in Ontario. 
More than half of the association’s 


74 members are scheduled to auto- 
mate over the next three years. 
The Community Information 
Centre of Metropolitan Toronto, 
the largest in the province, is 
expected to join Online Ontario in 
mid-1990. 

There are also economic benefits 
to achieving excellence in library 
technology. At the International 
Federation of Library Associations 
conference in Paris, a contract 
for the Bibliothéque Nationale’s 
automated library system was 
awarded to the Geac Corporation 
of Markham, Ontario. 

To meet the needs of all patrons 
and to help foster our sense of 
identity, libraries are becoming 
increasingly reflective of Ontario’s 
cultural diversity. The branch com- 
missioned “Multilingual Talking 
Books In Ontario Public Libraries: 
Profiles and Recommendations,” a 
study urging increased availability 
of multilingual talking books or 
books read on audiotape. Grants to 
the Ontario Library Service assisted 
with the purchase of additional 
multilingual materials, such as 
books and videos. 

The Libraries and Community 
Information Branch was honoured 
with a Gold Award from the presti- 
gious International Radio Festival 
of New York for a series of adver- 
tisements. Selected from a field of 
25 entries, the innovative ads high- 
light the public library as an im- 
portant information resource. The 
30-second spots ran during Ontario 
Public Library Week in October 1989. 


ON T A R 


As the second-largest collection of recorded 
information in Canada, the Archives of Ontario 
serves as the province’s collective memory. 


The archives preserves a wealth 
of documentary heritage and makes 
it available for all to study and 
enjoy. Its contents reflect our past, 
present and future as a society. 

The archives strove to reflect 
Ontario’s history and cultural diver- 
sity in 1989/90 with new acquisi- 
tions totalling almost 18,000 cubic 
feet of material. In co-operation 
with the Ministry of Citizenship 
and community groups, the 
Multicultural Archives Program 
continued to collect and document 
ethnic collections. This year, the 
program focussed on the Black, 
Jewish, Ukrainian, Latvian, Lithua- 
nian, Dutch and Belgian communi- 
ties of Ontario. The archives also 
collaborated with the Multicultural 
History Society of Ontario to micro- 
film all currently available ethnic 
newspapers. In addition, a pilot 
project to microfilm historical com- 
munity newspapers produced 150 
reels, documenting publications from 
areas such as Geraldton, Marathon, 
Penetanguishene and Port Dover. 

Public access to the archives 
facilities and the wealth of infor- 
mation they contain were promoted 
through exhibitions, presentations 
and speaking engagements. The 
archives received over 30,000 


research inquiries over the last 
year, 18,000 of which consisted of 
on-site visits. Clients ranged from 
members of the public researching 
their family background to scholars 
working to understand and interpret 
Ontario’s history. 

The Archives of Ontario also 
functions as the corporate memory 
of the Ontario government, preserving 
the records of successive govern- 
ments from the late 1700s to the 
recent past. To fulfill that commit- 
ment more effectively, several 
initiatives were undertaken, including 
a review of the archives’ legisla- 
tion and, in conjunction with 
Management Board Secretariat, the 
development of an updated direc- 
tive for the life-cycle management 
of all Ontario government recorded 
information. 

Facility improvements at the 
archives centred around health and 
safety modifications and alterations 
to workspace design and mechan- 
ical systems. 

Partnerships were extended 
through professional archival 
associations, such as the Ontario 
Association of Archivists and the 
Ontario Council of Archives, to 
develop a co-operative system of 
public archives in Ontario. 


CA TION S JO 


C O©O M M U N 


The Communications Division seeks to 


support and promote 
and technological 


increased economic 
development in the 


rapidly growing sectors of broadcasting 
and telecommunications. 


The division ensures that the com- 
munications needs and concerns of 
all Ontarians are recognized and 
addressed. In fulfilling this advo- 
cacy role, the division makes on- 
going representations before the 
Canadian Radio-television and 
Telecommunications Commission 
(CRTC) and the federal Depart- 
ment of Communications. 

In 1989/90, the division under- 
took a study examining increased 
competition between cable and 
telephone companies resulting 
from advances in fibre optic tech- 
nology. This study formed the 
basis of the ministry’s submission 
to the Department of Communica- 
tions, which has begun a policy 
review in response to these changes 
in the telecommunications market. 


BROADCASTING 
AND CABLE BRANCH 


In February 1990, the Broad- 
casting and Cable Branch prepared 
the Ontario government brief for 
the Legislative Committee hearings 
into the proposed federal broad- 
casting legislation, Bill C-40. 


Ontario welcomed the bill and 
commented extensively on it. 
Among the changes proposed were 
alterations to the Cabinet’s power 
of direction over the CRTC. 

Five months earlier, the branch 
responded to a CRTC request for 
comments on its review of northern 
Native broadcasting regulations. 
The submission emphasized the 
necessity of keeping regulations as 
simple as possible, but recognized 
the need for a means of complaint 
resolution when the interests of 
private and Native broadcasters fall 
into conflict. Recognizing the cul- 
tural value of broadcasting in this 
province, the branch and the min- 
istry strongly support the First 
Nations’ initiatives in operating 
communications networks. 

Increasing access to communica- 
tions services provides an impor- 
tant means of expression to all 
members of our society. The 
branch undertook a number of ini- 
tiatives in this area, most notably 
the Television Extension in 
Northern Ontario Program. TENO 
subsidizes the construction of 
cable systems and rebroadcasting 


transmitters in small, underserved 
northern communities, making 
available to them TVOntario, 

La Chaîne and the Legislative 
Assembly service. In 1989/90, 
over $2.5 million in grants were 
approved for TENO projects. Now 
in its third year, the program has 
provided improved television ser- 
vice to over 20,000 homes in the 
northern region. 

Cable television rate regulations 
came under review by the CRTC 
during the past year, and the branch 
made a detailed submission in 
February 1990. Several important 
recommendations were made, in- 
cluding a restructuring of the cable 
system to include a lower-cost 
“small” basic cable tier. The branch 
also called for a re-examination of 
the formula used to index annual 
cable rate increases, and the estab- 
lishment of a public process for the 
development of customer service 
standards. 

The branch’s active involvement 
in this review reflects an under- 
standing of the importance of cable 
service to people across Ontario. 
Television is a window through 
which we view the world. Afford- 
able cable service will ensure 
Ontario’s access to all that televi- 
sion has to offer. 


TELECOMMUNICATIONS 
BRANCH 


An advanced, efficient telecom- 
munications infrastructure is vital 
to the cultural and economic 
well-being of our society. The 
Telecommunications Branch en- 
sures that Ontario’s policy and 
regulatory interests are fully repre- 


sented as new services, networks 
and technologies are developed. 
The branch also plays an important 
role in promoting the growth of 
Ontario’s telecommunications 
industry. 

The branch prepared a number of 
significant submissions to the 
CRTC on key regulatory issues, 
such as Call Management Services, 
Teleglobe Construction Program 
Review, Provision of Telephone 
Directory Information in Machine 
Readable Form, Bell Canada’s 
ALEX Service, and Bell Canada’s 
Construction Program. 

The branch continues to be ac- 
tively engaged in policy issues re- 
lated to public cordless telephone 
trials and market introductions. 

A submission to the federal 
Department of Communications on 
this issue was prepared by the 
branch. Work was also undertaken 
to formulate Ontario’s views 
regarding new national telecommu- 
nications legislation and com- 
petition in public long-distance 
telephone service. 

The branch published a French- 
language version of the Ontario 
Communications Handbook. The 
handbook is a basic guide to com- 
munications in Ontario, outlining 
such areas as industry structure, 
technologies and key contacts. 


OPERATIONS AND 
PEC HNO TOG Ui LUE 


The Operations and Technology 
Office promotes the application of 
new communications technology in 
telecommunications, transportation 
and other areas in both public and 
private sectors. Initiatives in 
1989/90 included: continued work 
on the development of electroni- 
cally steerable antennae; expansion 
of RWIS, a computerized road and 
weather information service to 
cover the whole province; and 
representation of the Ontario gov- 
ernment on the Canadian Interest 
Group on Open Systems, an organi- 
zation concerned with computer 
compatibility. These and many 
other projects undertaken by the 
office help ensure that Ontario 
remains on the leading edge of 
telecommunications technology. 


A D M 


A N 


N A N CE 


Seal LR A OT l'LOLLN, D... ov 


The Finance and Administration Division over- 
sees the administrative operation of the 
Ministry of Culture and Communications, and 
also provides services to the Ministries of 
Citizenship and Tourism and Recreation. 


In 1989/90, renewed emphasis 
was placed on efficient fiscal man- 
agement, effective allocation of 
resources and the development of a 
representative workforce. 

After 1989/90, the Finance and 
Administration Division will be 
known as the Corporate Services 
Division. 


REGIONAL 
SERVICES BRANCH 


In its commitment to serve 
clients across Ontario, the min- 
istry’s Regional Services Branch 
fostered public access to cultural, 
multicultural and citizenship activ- 
ities through regional offices 
across the province. Its mandate 
included: consulting with arts or- 
ganizations and interest groups on 
the delivery of programs, training 
and development; serving as an 
information resource; participating 
in the evaluation of programs and 
policies; collecting and analyzing 
community data; and completing 
environmental scans. 

Regional Services staff interact 


with various municipalities, com- 
munity interest groups, associa- 
tions, government agencies, public 
libraries, galleries and individuals. 
Work with arts, heritage, commu- 
nications, libraries and community 
information centre clients accounts 
for nearly two-thirds of Regional 
Services’ program-related time. 

In 1989/90, 315 Arts Community 
Project Grants totalling more 

than $1.7 million were provided 
to 250 groups. 

As a result of a consultant’s 
review, the ministry will create a 
new Field Services Branch begin- 
ning April 1, 1990. This will divide 
the corporate Regional Services 
function and resources between 
the Ministries of Citizenship and 
Culture and Communications. 

The Field Services Branch will 
be incorporated into the Culture 
Division. 


FINANCE BRANCH 


1989/90 saw the successful con- 
clusion of the 1990/91 allocation 
process, the completion of a spe- 


= 


cial report on government capital 
expenditures on culture and the 
presentation of courses on new 
Management Board submission 
guidelines. 


INFORMATION 

TECHNOLOGY AND 
ADMINISTRATIVE 
SERVICES BRANCH 


Highlights from the past year 
included: the submission of the 
Information Technology Strategic 
Plan to Management Board; the 
implementation of a stockless 
stationery system with an outside 
supplier; and the relocation of the 
Communications Division from 


Downsview to 77 Bloor Street West. 


These initiatives are designed to 
significantly improve client service. 


HUMAN 


RESOURCES BRANCH 
BVA Shai sae iene sens oie Sons eRe 


The highest priority for the 
Human Resources Branch con- 
tinued to be the achievement of 
full employment equity, which is 
the creation of a workforce repre- 
sentative of Ontario’s diverse 
population. A physical demands 
analysis (PDA) brochure was 
produced to outline the benefits of 
the PDA to disabled persons. “Tips,” 
a guide to assist job seekers in 
understanding the terminology in 
government employment advertise- 
ments, was also published. 

The Strategies for Renewal 
program continued in 1989/90, 
with special emphasis on human 
resources planning, development 
and management skills training. 


Through this program the govern- 
ment is striving to create a chal- 
lenging and rewarding work 
environment for every member of 
the Ontario Public Service. 


LEGAL SERVICES BRANCH 
AO TS 


The Legal Services Branch pro- 
vides legal advice and assistance 
to the ministry and its agencies in 
all activities requiring legal input. 

Highlights of the past year 
include: the success of an initiative 
between the Ministry of Tourism 
and Recreation (MTR) and the 
Ministry of the Attorney General 
to establish an independent legal 
services unit for MTR; and the 
establishment and filling of perma- 
nent legal counsel positions to 
ensure continued effective and 
efficient service to branch clients. 


INTERNAL AUDIT BRANCH 
ALN 


In addition to working toward 
the completion of a four-year audit 
plan, the branch continued to 
develop a firm base for the under- 
taking of initiatives such as 
transfer payment accountability 
and the review and in-house audit 
of human resources management. 
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C OR P OR A T CE 


MARKETING AND 
INFORMATION 
SERVICES BRAN CH 


The Marketing and Information 
Services Branch (MISB) assists the 
ministry with the effective, acces- 
sible communication of its program 
and policy messages. 

In 1989/90, MISB worked in 
partnership with a number of 
branches on innovative communi- 
cations projects, including: the 
production of a multilingual 
brochure highlighting the ministry’s 
agencies; ongoing assistance in the 
development of communications 
strategies for the Ontario Heritage 
Policy Review; and assistance in 
the announcement of major initia- 
tives organized with the federal 
government under the Economic 
Regional Development Agreement 
(ERDA). 

MISB also continued to publish 
Insight, the employee newsletter 
of the Ministry of Culture and 
Communications. 


FRENCH 
LANGUAGE SERVICES 


In accordance with the French 
Language Services Act of 1986, the 
ministry continued to implement 
its French Language Services Plan 
and to provide equitable service to 
the franco-Ontarian population. 
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A P P E N D 


For year ended March 31, 1990 
Programs 

Ministry Administration 

Heritage Conservation 

Cultural Development and Institutions 
Communications 

Libraries and Community Information 


Capital Support and Regional Services 


Expenditure 
$7 913,926,589 
$ 18,432,324 
$ 186,314,164 
$3,801, 14 
$ 43,732,892 
$ 48,087,863 


Revenue 
$2 0015295 
$ 242,409 
$ 2,860,545 
HOT 
Se 130,916 
$ 0 


TOTAL 


$ 314,294,942 


$ 3,783,082 


A P P E N D 


Program and Activities Expenditures 
Main Office $ 1,182,062 
Financial and Administrative Services $ 6,587,340 
Human Resources $ 1,414,306 
Communications Services $ 1,870,236 
Legal Services $ 688,550 
Audit Services $ 559,991 
Information Systems D M0 2045 
Minister’s Salary $ 31,749 
The Executive Council Act 
Parliamentary Assistant’s Salary $ 9,808 
The Executive Council Act 
Total for Ministry Administration $ 13,926,585 
Heritage Conservation Program 
Archives $i, 353 73,095 
Heritage Administration a 15:099/229 
Total for Heritage Conservation $ 18,432,324 
Cultural Development and Institutions Program 
Arts Support $ 9,575,128 


Cultural Industries and Agencies 


$1315113,292 


Ontario Science Centre $ 16,631,050 
Ontario Film Development Corporation $ 28,994,694 
Total for Cultural Development and Institutions $186,314,164 
Communications Program 

Program Administration $452,897 71 
Ontario Telephone Service Commission $ 129 815 
Capital and Construction $ 195,470 
Total for Communications $ 3,801,114 
Libraries and Community Information Program 

Library Services $ 42,473,530 
Community Information S. 1,259,362 
Total for Libraries and Community Information $ 43,732,892 
Capital Support and Regional Services Program 

Community Facilities $ 43,603,877 
Regional Services $ 4,483,986 
Total for Capital Support and Regional Services $ 48,087,863 


A P P E N D 


Classified Staff as at March 31, 1990 


Minister’s Office 0 
Deputy Minister’s Office 7 
Marketing and Information Services Branch 14 
Archives of Ontario 47 
Finance and Administration Division 

Office of the Assistant Deputy Minister = 
Finance Branch 23 
Management Systems and Services Branch 47 
Human Resources Branch 18 
Legal Services Branch 2 
Internal Audit Branch 10 
Regional Services 42 
Culture Division 

Office of the Assistant Deputy Minister 2 
Arts Branch 8 
Heritage Branch 0 
Cultural Industries and Agencies Branch 11 
Libraries and Community Information Branch 16 
Ontario Science Centre 210 
Ontario Film Development Corporation 5 
Communications Division 

Office of the Executive Director 11 
Broadcasting and Cable Branch i 
Telecommunications Branch 1s 
Ontario Telephone Service Commission 9 
TOTAL 568 
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To the Honourable Lincoln M. Alexander 
Lieutenant-Governor of the Province of Ontario 


May it please your honour, | ue 


I respectfully submit the Annual Report of the Ontario Ministry of 
Culture and Communications for the fiscal year ending March 31, 1991. ~ 
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Respectfully submitted, | ‘A 


Karen Haslam 
Minister 2 
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I am pleased to present this annual report 
highlighting many of the accomplishments of the 
Ministry of Culture and Communications in the ‘ 
past year. intend to work hard to build on these 
impressive achievements. | 

This ministry is an exciting place to be in the 
1990s. Culture and communications are powerful 
economic forces in our society. Ontario’s commu- 
nications sector represents a $9 billion industry, 
~ employing more than 90,000 individuals in 
services and manufacturing, With the cultural 
sector in Ontario employing more than 75,000 
people and representing nearly half of Canada’s 
artistic activity, clearly the arts also have a major 
impact on our economy. The ministry plays an- 
integral role in encouraging economic growth 

. through the development of vital cultural, 
~ communications and information sectors. 

As Ontarians, we gain pride and confidence 
from our distinct and diverse identity. I am keenly 
aware of my responsibility, as minister of culture 
_ and communications, to ensure that the unique 
ways:in which we express ourselves are 


i 


protected. 


[ am committed to helping create an environ- 


ment where talented, determined and disciplined 
people have the opportunity to be trained, to earn 
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an adequate income, and to have their work 
showcased. And I am equally committed to 
playing a leadership role in advancing Ontario’s 
information and communications services and 


technologies. They form the links that bridge the 


geographical, as well as the social and cultural 
differences in our country. 

We are increasingly aware that the exclusion 
of so many of our citizens—from First Nations, 


francophone communities, non-urban areas and 
many other cultures that make up our diverse ., 
population—has profoundly impoverished our >, 


society. Iam firmly.committed to broadening 
access to the ministry's programs and services so 
that all residents of Ontario, wherever they might 
live, can enjoy the advantages of our precious - 
cultural, communications and information 
resources. 

The people of Canada expect their govern- 
ments to make equality of opportunity a priority. 
And I believe they expect us to put culture and 


communications at the centre of the constitutional 


discussion on maintaining our heritage. We have 


an important role to play in supporting the diverse 


communities of this nation whose voices we need 
to hear more than ever before. 


\ 
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en and communications services and 


products, information and knowledge—all are* 


essential ingredients for a vibrant and confident 
society. | 

In the Ministry of Culture and 
Communications, we are committed to creating 
an environment where Ontario can thrive as just 


such a society. We play a leadership role in 
helping Ontarians enjoy the benefits and opportu- . 


nities that'emerge from today’s information age. 
During 1990-1991, the ministry undertook a 
number of activities and initiated several organiza- 
tional changes i in pursuit of our commitments. 
Prominent among the changes was the creation 
of the Information Resource Management ~ 
Division, in recognition of the increasing social 
and economic importance of effective.and acces- 


sible public information systems. The division 


combines the ministry’s expertise in the areas of 


archives, public libraries and community informa- - 


tion centres, three distinct entities that share the 
common purpose of collecting, preserving and 
providing public access to information that 
Ontarians need to function effectively in an 
environment of change. 

Our activities in the past year were wide- 
ranging: from helping bring cable television 
systems and transmitters to remote communities 
in Northern Ontario to providing crucial funding 


~ 


for automation and training in libraries serving 
First Nations communities; from consultation on | 
the development of a comprehensive Status of the 
Artist strategy for Ontario to research in prepara- 
tion for Ontario’s submission to the CRTC on the 
impact of competition in long-distance telephone 
service; and from the introduction of Ontario’s 
heritage policy statement confirming our collec- - 
tive responsibility for heritage conservation:to the 
initiation of a study into the cultural needs of our 
Franco-Ontarian community. + 

A new Corporate Policy, Planning and | 
Evaluation Unit was established to coordinate our 


_ corporate policy development, ee planning 


and program evaluation activities. 

Anda separate Field Services Branch within 
the ministry’s Culture Division was created during 
the past year to ensure that our clients in Ontario’s 


‘cultural communities receive the highest of 
quality service and access to our programs and 


services. 

We are fortunate to fae established close ties 
with the people we serve in Ontario’s cultural, | 
communications and information sectors. | am 
grateful for their support, encouragement and 
ideas. And J am looking forward to continuing 
our consultative working Se a, in the 
coming year. 
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Culture Communications, Information Resource Management and Corporate Services: 


four dynamic divisions combine to form the framework for the Ministry of Culture and 


Communications. Access to culture, communications, and information resource 


management by all Ontarians is vital to the social, cultural and economic growth and. 


well-being of our province. A strong Corporate Services Division provides support and 


advice in pursuit of the ministry's goals. 
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. in partnership with Ontario’s 


cultural communities and organizations, the 
Culture Division encourages creativity, vitality 

… and excellence in the arts, cultural industries, 
agencies and heritage sectors. The division is 

| responsible for the development of policies and 
the operation of programs in these areas. Through 
its Field Services network, the division works with 
municipalities and community organizations in 

“supporting cultural development across Ontario. — 


Cultural Industries 
and Agencies Branch 


Cultural industries help shape our identity and our 
values. They are also significant creators of wealth 
in our province. Through policy, program and 
financial support systems, the Cultural Industries” 
and Agencies Branch (CIAB) works to develop 

_ and ns Ontario-based, Canadian-owned 
cultural enterprises in the fields of publishing, 
film, sound recording and commercial theatre. 

CIAB’s role in supporting cultural industries 

during 1990-1991 is highlighted by a number of 
outstanding endeavours. 


From April 1989 to March 1991, Ontario 
committed more than $30 million to assist 
63 Ontario-based film and television productions 
through the Ontario Film Investment Program 
(OFIP). Administered by the Ontario Film 
Development Corporation, this rebate program 
stimulates private sector investment in the 
province’s film and television industry. Without 
OFIP, many, projects would have been cancelled 
or relocated outside the province. Evidence of 
Ontario’s ongoing support to its film industry is 
the renewal of OFIP and a commitment of 
$28.7 million over the next two years. 

The profile of Canada’s recording artists 
continues to grow in international markets. The 
ministry provided funding to enable artists and 
record company executives from Ontario to 
perform and establish contacts at trade fairs in 
New York, Cannes, Berlin, Austin and Nashville. 
Two compact discs and a Video featuring 
Canadian talent were produced and used to 
further marketing efforts. As well, the ministry : . 
sponsored showcases of Canadian artists at 
three of the trade fairs. 
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Throughout the year, the minister and ministry 
staff held six consultation meetings with book and 
magazine publishers to determine how to best 
support this crucial cultural industry in the coming 
years. Based on the publishers’ expressed heed 
for equity investment in addition to lean guaran- 
tees and interest subsidies, the ministry andthe ” 
publishing sector worked together to formulate | 
a new publishing strategy for Ontario. It will be 
introduced later in 1991. 

During 1990-1991, preparations for a sound 
recording industry strategy were undertaken as 
the Canadian Independent Record Production 
Association presented its report The Ontario 
Sound Recording Industry: A Plan of Action, 
which was commissioned by the ministry. The 
report discusses challenges facing the industry, 
including the need for increased international 
market development and strong copyright 
protection. ee 

As part of its continuing commitment to 
meeting the needs of the French cultural industry 
sector in Ontario, CIAB solicited responses to its 
report, released the previous year, on the size, 
nature and unique needs of the Franco-Ontarian 
cultural community. The branch followed up'with 
a draft action plan proposing increased flexibility: 
and promotion of and access to ministry 
programs. The plan also addresses the commu- , 
nity’s own need to promote and market its 
products. 


Crap has a second important function. 
Ontario’s 11 cultural agencies provide us with 


_exciting, first-hand cultural experiences. The 


branch oversees the allocation of funding to these 
agencies and acts as their advocate within the 


- provincial government. 


‘In 1991, five Ontario agencies were the benefi- 
ciaries of a special capital allocation of more than 
$9 million, as part of the government's anti-reces- | 


_ sion package to create short-term jobs : and 


training opportunities during the economic — 


- downturn. These agencies were Science North, 


the McMichael Canadian Art Collection, the 
Royal Botanical Gardens, the Ontario Heritage 
Foundation and TVOntario. | 

In, the, course of the year, more than 
3,400 ineivicual artists and arts organizations i in 
some 250 communities were the recipients of 


~ Ontario Arts Council grants, Also during the year, 


the McMichael Collection entered into an agree- 
ment with the West Baffin Eskimo Cooperative 
to document and house, on loan, the extensive 
Cape Dorset collection of Inuit art. 


Arts Branch 


Ontario values its creative community. The Arts 


‘ Branch plays a leadership role in fostering the 


creation and development of an environment 
where artists in all disciplines and regions of the 
province can thrive. The branch designs and 
evaluates policies and programs to foster the 
long-term viability of the not-for-profit arts sector. 
It encourages excellence in the arts and wider 
participation in cultural activities, and helps 

to promote Ontario's cultural resources 


internationally. . , 


Because of their unique working circum- 


stances, artists often do not have access to the 


same level of social, legal and economic benefits 
as the majority of the workforce. In 1990-1991, 


_ the Arts Branch began the first phase of a major 
policy initiative to enhance the socio-economic 


status of the artist. The ministry is exploring the 
means by which artists can enjoy benefits such as 


» collective bargaining rights, workers’ compensa- 


tion, tax credits, affordable housing and work 


space and pension plans. In 1990, a comprehen 
sive background paper was widely distributed 
within the arts community. On the basis of the’ 
response, the branch undertook extensive 
consultations with artists; arts community repre- 
sentatives, and other provincial ministries. The 
goal is to develop a long-term Status of the Artist 


| strategy for the Ontario government. 


In 1990-1991, the branch was involved-on 
several fronts to help ensure that a knowledge 
and appreciation of the arts are part of the 
educational process. The Teacher Arts In-Service 
Program, a three-year joint initiative withthe 
Ministry of Education, was launched to provide 
training to generalist, elementary and secondary 
non-arts specialist teachers with limited arts expe- 
rience. The program is intended to encourage 
ongoing practical experiences in the classroom, © 
integrate the arts into the curriculum, and develop 
relationships between educators and local artists 
and/or arts organizations. During the year, 
126 school boards across the province worked 
with their local arts community to create first- 
hand artistic opportunities for educators. 
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The Arts Work: Educating for the Future 
brought together more than 400 internationally 
known leaders in the arts, education, business, 
science and the media to share ideas on the role 
of the arts in education, and enjoy the hands-on 
experience provided by more than 100 of 
Ontario’s professional artists. The ministry 
provided start-up funding and servedonthe | , 


steering committee for this unique conference 
which has been a catalyst for much activity in 


_ arts and education provincially, nationally and 


internationally. A conference report willbe =, 
available in early 1992. 

On the international scene, the ministry à 
expanded its cultural network abroad with the 


establishment (in conjunction with the Ministry 


of Industry, Trade and Technology) of the posi- 
tion of cultural/commercial representative at 
Ontario House, New York. | 
One of the international highlights of the 
year was the enormous success of L'Ontario et 
son Cinéma, a festival of Ontario film in Paris in 
November 1990. This collaboration between 
ithe Cinémathèque française and Cinémathèque 
Ontario, featuring the works of filmmaker David 
Cronenberg, attracted extraordinary media atten- 
tion and gave a tremendous international boost 
to the province's film industry. 
In 1990-1991, Ontario built on its commitment 
to ongoing cultural exchange with the members 
of the Four Motors of Europe through a successful 
delegation exchange with Rhone-Alpes, France. 
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During the year, a residency program for 
Ontario’s young theatre professionals in the 


state theatres of Baden-Wiirttemberg, Germany, 
, another Four Motors region, was established. It 


will provide the craftspeople of Ontario and 
Baden-Wiirttemberg with an opportunity to work, 
live and exhibit in the creative setting of their 
counterparts abroad. a 

Within Canada, the Ontario-Québec 
Commission for Cooperation (OQCC) Cultural. 
Exchange Program sponsored an exchange 
between painters, poets, singers, musicians and 
sculptors from Chapleau, Ontario, and Péribonka, 
Québec. The exchange has resulted in a lasting 
relationship between the two communities that 
reaches far beyond the arts. 


Heritage Branch 


Our links to the past help shape our sense of 
identity. And they serve as guideposts for our 
future. The policies, programs and professional 
expertise of the Heritage Branch support commu- 
nity initiatives that encourage the conservation 
and use of our natural, built and cultural heritage. 
In May 1990, the minister announced the 
Ontario government's heritage policy statement 
which confirmis that Ontario’s heritage is part of 


the collective heritage of all humanity and that we 


all share a global commitment to conserve and 
develop it to meet our needs today and maintain 


our prospects for tomorrow. The heritage policy 


statement is one of a number of achievements 
resulting from the Ontario Heritage Policy 
Review, a comprehensive consultation process 
involving public meetings, focus groups and more 
than 250 written submissions. At the time of the 
announcement, a commitment was made to the 
development of new heritage legislation. 


in cooperation with the Ministry of Citizenship, 


© precious to them. The branch coordinateda : 


t 


During the year, the branch worked 
closely with its partners in heritage conservation, 
including municipalities, communities and 
heritage groups. The branch continued to deliver 
the History of Ontario’s Peoples Grants Program, 


the Ontario Historical Society and the 
Multicultural History Society of Ontario. : 
Throughout the year, 31 organizations and 
institutions received funding to broaden public 
awareness and appreciation of the history of the 
many different peoples who make up Ontario. 
Some 2,000 volunteers across the province 
give more than 100,000 hours of their time every 
year to heritage conservation, as members of 
their local architectural conservation advisory 
committees (LACACs). Their efforts include the 
designation of heritage properties. The ministry 
provided funding for the 1990 provincial LACAC 
conférence “Portico to the 90s.” The conference, 
held in Guelph, drew more than 300 delegates 
from the heritage field and development industry. 
The ministry also offered support to teachers, 
LACACs, local historical societies, museums and 
other local organizations, through the develop- 
ment of a new publication “Built Heritage in ‘ 
Schools.” The publication is a step-by- step guide 
for organizations and educators in the production 
of a local resource package on built heritage. 
Ontario’s annual Heritage Week encourages 
communities to recognize and celebrate those 
aspects of their shared heritage that are most 


number of local events to celebrate Heritage 
Week 1991, including a special federal/ provin- 
cial/municipal heritage awards ceremony in 
Toronto. A Heritage Week information kit for 


s 


local groups and schools was distributed 
throughout the province. Events such as the 
Ontario Historical Society's heritage showcases 
in seven Northern Ontario centres and an Ontario 
Heritage Foundation symposium in Sudbury for 
representatives of the Franco-Ontarian heritage 
community helped further public awareness of 
the value’of Ontario’s diverse heritage resources, 
During 1990-1991, discussions and planning _ 
were undertaken for the administrative separation 
of the Heritage Branch and the Ontario Heritage 
Foundation. The separation, which will take place 


during the 1991-1992 fiscal year, will see the 


branch pursue a strong policy development role 


_ under the new name of Heritage Policy Branch, 


while a number of heritage program delivery 
functions will be transferred to the ministry’s ' 
Field Services Branch. 


Field Services Branch 


As the result of a review of the ministry’s program 
and service delivery mechanisms, a new Field 
Services Branch was created in April 1990, as a 
component of the Culture Division. The branch’s 


_ field network is the first point of contact for the 


ministry's culture clients.. 

Field staff members, thoroughly familiar 
with the needs of their local cultural community, 
provide consulting services to municipalities, 
organizations, associations and interest groups 


“to assist them in defining community needs _ 


‘and objectives for their cultural programming. 


Through Field Services programs and grants, 
organizations are able to strengthen their adminis- 
trative and management capabilities in order to : 
deliver more effective and efficient services. 


/ 
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The Field Services Branch is responsible for 
delivering the Community Project Grants (CPG) 
and the Cultural Facilities Improvement Program 
(CFIP) in the arts sector. In 1990-1991, arts CPGs 
totalling more than $2.6 million were awarded 
to 334 groups; more than $7 million in arts CFIP 
grants went to 86 organizations to help build or 
upgrade facilities. | 


The branch is also responsible for the delivery 


of archaeological services in Northern Ontario. 


Archaeological consultants provide professional 
and technical advice to private developers, 
municipalities, government agencies, school : 


‘boards, heritage organizations and aboriginal 


band councils. During the year, the consultants 
continued, in partnership with these groups, 

to promote public education and heritage 
conservation through workshops and public 
archaeology excavations . 


In the coming year, a number of the ministry's . | 


heritage grants programs will be transferred to 
Field Services. The transfer, to be completed by 
April 1992, will include the heritage CFIP grants, 
the Preserving Ontario’s Architecture and 
Architectural Conservation capital grants of the 
Ontario Heritage Foundation, heritage CPGs, 


_and operating grants to museums and historical 


societies. | 
Field Services also administers the Summer 


- Experience Program which creates valuable work 


opportunities throughout the province for youth 
between the ages of 15 and 24, and for young 
disabled individuals up to age 29. In 1990-1991, 
more than 500 young people were hired for 
ministry-sponsored projects in community-based 
organizations and ministry agencies. 
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information Resource | eae eae Ys ae 
Management Division - 
l, | | | 

ormation is the resource that fuels society. _ New acquisitions in 1990-1991 include 
The Information Resource Management Division, _ instalments of the Maclean-Hunter and the Herb 
created in May 1990, provides leadership and | Nott photographic collections. Nott, a Toronto 
support for public library, archival and commu- photographer, enjoyed a distinguished career 
nity information services. These information __ from 1938-1988 working with The Toronto Star, 
resources are dedicated to helping Ontarians the Canadian Navy during World War II, and 
become more informed, innovative, involved clients in the corporate, political and entertain- 1 
and adaptable in a rapidly changing society. ment fields. The branch also acquired the private | 
| | political papers of former premier David Peterson | 

Archives of Ontario following the 1990 election. Dating from the late 
The Archives of Ontario has existed since 1903 1960s, this extensive documentation is a rich ~ 


_ source of information on the Ontario Liberal 


| to acquire, arrange, preserve and make available 
| Party and the Liberal administration. 


records that trace Ontario’s history from its earliest 


settlement to the present day. Its primary function C ‘i ch ee aaa a 
ollections Management and Development staff _ 


assisted in the Ontario Provincial Police investiga- " 
. tion of physical and sexual abuse in Ontario 
training schools during the 1950s and 1960s by 
facilitating access to archival documents from the 


_ is to ensure the permanent records of Ontario’s 
governments are available for future review. The 
Archives also collects provincially significant 
records of non-government organizations and 
individuals, | 


Correctional Services and Community and Social 
Services ministries. At the same time, the branch 
dealt with numerous queries from former training | 
school students seeking their own case files. 


The Collections Management and 
Development Branch is responsible for the acqui- 
sition and management of archival holdings and 


for the provision of specialized reference services. . - ) 
In 1990-1991, the branch te | In 1990-1991, funds were allocated to produce # 


. and distribute the Réport of the Minister’s 
Advisory Committee on Land Registry Office 
Records, draft a research guide to land registry 

’ office records, undertake a survey of pre- 


processing of the massive T. Eaton Company: 
Collection, with some 100 hours of fragile film 
transferred to video, including footage of staff 


training, fashion shows and Santa Claus parades 
dating from 1927. Confederation maps in land registry offices and 


conduct site inspections to assess the condition 
of copybooks distributed to local repositories. 


A continuing priority of the Public Service 

_ Section is to ensure that genealogists tracing their 
family roots, investigators pursuing legal issues, 
architects reviewing buil Iding pl plans, historians, 
journalists, film editors and countless other 
researchers have access to Archives holdings. 

The Archives Reading Room was open for 81 
hours a weeks to some 16, 800 walk-in visitors 
during 1990-1991. With the installation of a 
toll-free number in 1990, telephone inquiries 
escalated to more than 8,800. In addition, there 
were 5,100 correspondence inquiries, an increase 
of 34 per cent over the previous year. Throughout 
the year, the professional staff gave numerous 
lectures to special interest groups and conducted 
_tours of the Archives: 

But access to the fascinating treasures of the 
Archives extends beyond the facility and into 
the community.-The Public Service Unit helped 
promote Black History Preserved: the Alvin D. 
‘McCurdy Collection, a display of exhibits 
produced by the Archives Multicultural Portfolio. 
The display was launched at the Windsor Public 
Library in February 1991, in honour of Black 
History Month. : 

In the last several years, the unit has been 
dedicated to improving reference services and, in 
1990, increased its scope to include heightened 
public awareness of the Archives. A communica- 
tions and marketing plan targets 1991-1992 for the 
implementation of an extensive awareness 
campaign. 
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| Ane Archives not only preserves the permanent 


records of the Ontario government, it plays a 
lead role in the management of all government 
recorded information currently in use. To meet 


this obligation, a new Recorded Information 


Management Section was established to advise 


Ontario government ministries and offices on 
| the life-cycle management of their records. 


During the year, the information management 
area expanded its staff and training to improve 
the Archives’ ability to respond to requests under 
the Freedom of Information and Protection of 
Privacy Act. Access officers reviewed more than 
24,000 pages of documents in response to 1,164 
inquiries. It undertook the pilot phase of an infor- 
mation technol ogy plan to achieve full collections 
management automation. And it gave financial 
assistance to the Ontario Council of Atchives to 


establish a program of technical and professional” 


advice to local archives. 


are 1990-1991, the Archives was looking to 


the future. Proposals for modernizing the 1923 
Archives Act were drawn up and a discussion 


~ paper circulated to other ministries. Discussions, 


including consultation with Ontario's heritage 


community, will continue in the coming year. 


The current home of the Archives at 
77 Grenville Street in Toronto was, not designed 
as an archival facility. It has many limitations .. 
that curtail access to colléctions and occasionally 


endanger their proper preservation. The Archives. 


and the Ministry-of Government Services 
reviewed the institution’s short- and long-term 


facility needs and a study was initiated to examine: 
alternatives for a new Archives of Ontario. 


| 


m9 


MINISTRY OF CULTURE AND COMMUNICATIONS 


Libraries and Community | 
Information Branch | ‘ 


More than 400 public library systems and 

81 community information centres serve the 
Ontario public. Through their local public 

library, Ontarians have access to vast collections 
of published information in both traditional and 
electronic formats, The community information 
centre network offers Ontario residents personal- 
_ ized inquiry and referral services on local, | 
provincial and federal programs and services, 
through the automated data base Online Ontario. 
Community information centres respond to more 
than one million inquiries per year. 

The Libraries and Community Information 
Branch (LCIB) provides leadership and: 
resources, both professional and financial, 
to these institutions. 

How individuals, particularly those in 
marginalized groups, seek information is the 
subject of a study initiated by -LCIB during the 
past year. Requested by the Cabinet Committee 
on Social Policy, the study will look at access to 
government services information, including the 
place of community information centres in the 
information grid. LCIB’s report will be submitted 
to the committee in the coming year. 

In this time of rapid social and technological _ 
change, Ontario’s public libraries face challenges 
in providing universal access to their diverse \ 
resources. This is just one of the issues addressed 
in the Ontario Public Library Strategic Plan, a 
community-based plan outlining a series of 


‘the Ontario Library Association. LCIB has been 
working in partnership with the community to 


Response to the French Language Services 


récession initiative to automation and training 


s | 


strategic directions to take public libraries into : 
the next century. In November 1990, the library 
community presented its plan to the ministry and _ 


identify the plan’s key priorities and negotiate  * 
the future implementation of these priorities. 
Another LCIB study, one which addresses 
the francophone community’s access to public 
library services, was completed during the year. 


Marketing Study is on the agenda for the 
coming year. 

Ontario’s First Nations have often not d 
benefited from equality of access to public library | 
services in Ontario. In 1991, as a step toward | 
correcting this inequity, the ministry allocated 
funding from the government's special anti- 


programs in 43 libraries serving Ontario's 
aboriginal communities. 

One of the highlights of the 1990-1991 fiscal 
year was the opportunity to host a delegation of 
senior librarians and officials from France. During 
this first stage of a joint cultural exchange, LCIB 
proudly showcased some of the innovative | 
approaches to library automation currently in use * 
in Ontario libraries. The French government and ‘ 1 
the Rhône-Alpes region have invited an Ontario 
delegation for a reciprocal visit in the coming 
year. These exchanges lay the groundwork for 
future marketing opportunities, joint technology- 
based initiatives and links between Ontario 
libraries networks and those in Europe. 


\ 


{ 


LCIB’s arinual awards programs recognize the 
outstanding contributions of the public library 
community to life in Ontario. The 1990 Minister’s 
Award for Excellence went to the Lindsay Public 
Library for its innovative multimedia database for 
local history materials. Angus Mowat Awards of 

‘Merit recipients for 1990 were the Thunder Bay 
Public Library for its “Customers are Really 
Everything” campaign, and the Toronto Public 
Library for its “Born to Read” outreach program. 
+ The Trillium Book Award/Prix Trillium 
acknowledges the achievements of Ontario 
authors and publishers. The minister presented 

_ the Trillium Award for work published in 1989 

to Modris Eksteins for his book, Rites of Spring, 

published by the University of Toronto Press. 

The Trillium Book Award poster itself was the : 

recipient of accolades, as winner of an award 

of merit from the Art Directors Club of Toronto. 


. During the year, the branch revised several of 


its financial assistance programs. An “Early Bird” 
Program to deliver operating grants to community 
information centres early in the fiscal year was 
announced. And following a review of the 
Community Project Grants program, including . 
the extensive involvement of library staff and 
trustees throughout the province, LCIB 
announced the new Library Project 

Grants program. | 
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Communications Division ° 
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i Communications Division serves as 


Ontario’s voice on communications policy, 
matters, and plays an integral role in the advance- 
ment of the province's telecommunications, 
broadcasting and cable systems, services and 
technologies. 


¢ 


Broadcasting and Cable Branch 


- Access to a wide range of broadcast and cable 
_ programming for every resident of Ontario and 


strong economic growth for the provinces broad- 
cast and cable industries form the dual mandate 
of the Broadcasting and Cable Branch. Through . 
research, policy and program development, and 
representations to federal regulatory: bodies, the 
branch acts as advocate for both consumers and 
industry members. | 

During 1990-1991, the branch participated 
actively in the public policy processes of the 
Department of Communications (DOC) and the - 
Canadian Radio-television and 
Telecommunications Commission (CRTC) by 
evaluating the impact on the people of Ontario 
of federal policy on regulatory practices, competi- 
tion and access to services, and then making : 
submissions that reflect these interests. | 

The Communications Division responded to 
the Department of Communications’ review of 
spectrum policy. A key message to the federal 
government was the importance of full support 


to Canadian research and development industries 


in the development of new communications | 
technologies. 


AM and FM radio licensees. In response to a 


sions to the CRTC addressed the commission's 


Throughout the year, staff made representation 
to the CRTC on a wide variety of issues. Through … 
a written submission and participation in a public — 
hearing on the CRTC’s FM radio policy, the 
branch addressed the need to move gradually 
towards a single regulatory framework for both 


CRTC request for comments on changes to the 
commission’s community channel policy, the ~~ 
branch supported a regulatory and policy frame- _ 
work that fosters growth, innovation and quality — 
of programming. A submission on rates and prof: 
itability for the cable television industry sought to _ 
strike a balance between Ontario's long-standing | 
objectives of teasonable subscriber rates and a 
financially viable cable industry. Other submis- 


northern aboriginal Broadcasting policy, pay- 
_,per-view television service, and the CBC service . 
and programming cuts. i | 
The growing financial difficulties of the — 
private television sector came under the scrutiny | 
of the federal Task Force on the Economic 
Status of Television. Raising a strong voice for — 
both consumers and industry in Ontario, the 
Broadcasting and Cable Branch outlined three 
primary issues to the task force: the value of a 
strong CBC to the broadcasting system; support to 
the Canadian production industry; and, concerns — 
raised by the federal government’s promotion of 
an alternative programming service. | 


The quality of cable television service to 
subscribers was an issue during the past year. ’ 

_ After examining a series of new customer service 
standards proposed by the Cable Television 
Standards Council, the branch suggested modifi- 

-catiofis in such areas as customer confidentiality 
and commencement, continuation and termina- 
tion of service. Branch members were gratified 

that many of their suggestions were adopted by 

| the council and the Canadian Cable Television 
Association. 

. The branch’s leadership role in developing 
special initiatives to bring Ontario’s vast commu- 
nications resources:to communities in every 
corner of the province continued in 1990-1991. 
Emphasis was placed on supporting broadcast 
services to aboriginal communities with a capital 
grant to the Wawatay Native Communications 
Society to purchase a portable satellite uplink. 

The funding, provided jointly with the Ministry 
of Citizenship, will contribute to improving | 

Wawatay's capacity to offer timely coverage of 
events to the communities of the Nishnawbe- 
Aski Nation. 

The branch’s Television Extension in Northern 
Ontario program (TENO) has brought improved 
television service to more than 25,000 homes in 
the north by subsidizing construction of cable 
systems and rebroadcasting transmitters in 
small, underserved communities. In 1990-1991, ’ 
grants totalling more than $3.4 million were 
approved for TENO projects and the program 
was extended for a fifth, and final, year. An 
additional, $1.1 million went to TENO, as part 


- of the government’s Recession Recovery Program, 


to complete 29 qualifying projects. 


À 
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Telecommunications Branch 


Our lives are profoundly affected by the rapidly 
evolving world of telecommunications tech- 
nology. The Telecommunications Branch is 
committed to representing the interests of residen- 
tial and business telecommunications users, 
carriers, researchers and manufacturers during 
these times of rapid change. 

The branch develops and actively promotes 


its policies and positions on telecommunications 


issues affecting Ontario to the Canadian 
Radio-television and Telecommunications 
Commission (CRTC), the federal Department 
of Communications (DOC), provincial govern- 


ments and other public and private organizations. 


During 1990-1991, a number of important 
submissions were made to the CRTC on a wide 
range of subjects, including: Bell Canada’s 1990 
construction program; Telesat Canada’s general 
rate increase; Bell Canada rates for Centrex III 
service; Teleglobe Canada’s resale of transborder 
services; and, resale and sharing of cellular . 
services. | 

A much debated issue during the past year . 
has been competition in public long-distance 
telephone service and whether allowing competi- 


~ tion is in the public interest. In 1990, Unitel and 


BCRail/Lightel applied to the CRTC for permission 
to enter the long-distance market. As a result, the 
CRTC initiated a public proceeding to examine 
the issues at stake: In August 1990, the branch, 


representing the ministry and the Government of | 


Ontario, registered as an intervenor and became 
actively involved in the examination and ques- 


‘tioning of pre-hearing evidence. In the coming 


year, the branch will participate at the CRTC 
public hearing scheduled for spring 1991. 
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Advances in fibre optics have brought about 
a convergence Of transmission technologies and 
increased the potential for competition between 
telephone and cable .compariies in the delivery 
of services to residential and business customers. 
The nature and pace of the changes brought 
about by this convergence have raised crucial 
public policy issues which are being reviewed 
by the federal government. During the year, the 
Telecommunications Branch, in partnership with 


“the Broadcasting and Cable Branch, undertook a 


major study on the current and expected level of 
competition in local distribution networks. The 
study formed the basis of two submissions to the 
DOC on this matter. : 
The introduction of the public cordless 
telephone also raised many public policy and 
regulatory issues, including the issue of a sub- 


". stantial new market for telecommunications 


equipment suppliers and service providers. The 
branch presented a submission to DOC on policy 
implications of the public cordless telephone trials 
and market introduction. Branch staff also partici- 


3 pated with the Radio Advisory Board of Canada to 


review and prepare a DOC submission on policy 
and regulatory issues related to public cordless 


~ telephone service. 


Operations and Technology Office 


Working in partnership with governments, private 
industry, colleges and universities, the Operations 
and Technology Office lends its expertise to the 
development, promotion and application of inno- 
vative new technologies. Highlights of the office’s 
_ 1990-1991 activities follow. 


Olympus, the largest and most powerful 
multi-purpose communications satellite in the . 
western world, is jointly f funded by eight coun- 
tries, including Canada. Its trans-Atlantic coverage’ 4 
reaches from Ontario to Eastern Europe. In 1990, | 
at the invitation of the federal government, the 2 
Operations and Technology Office assumed 
responsibility for coordinating Ontario requests. 
to use Olympus. The first transmission coordi- 
nated by the office was a youth dialogue between, | 
Soviet and Canadian students. : é 

To generate interest in the Olympus program, — 
the office, in partnership with the Department 
of Communications, hosted a seminar on poten- 


til applications for the satellite. Various interest 


groups from ethnic communities, Ontario indus- ! 
tries and institutions, and government participated ] 
in the seminar. — 

The office continued its involvement in phaSe~ 
two of the development, testing and marketing 


of an electronically steerable antenna for aircraft. — 


Earmarked for the Ministry of Health’s air ambu- 4 
lances, the antenna permits voice contact | 
between paramedics in the aircraft and doctors _ 
inthe receiving hospital) Se yn 
During the year, the office initiated a two- 
year project, in partnership with federal and 


À q 


provincial departments and the French-language 
CBC, to investigate the practical use of the vertical | 
blanking internal (VBD television signals for the 
dissemination of data. 

The telephone i is the ‘primary source of | 
outside contact for six aboriginal communities in … 


Northern Ontario. To ensure that these conimuni- — 


ties maintain this vital link with other regions 
of the province, the office maintained diesel- _ 
powered electric generators to provide voice 
communications on a 24-hour-a-day basis. 


Corporate Activities 
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Corporate Policy, 


Planning and Evaluation — 2 


Established in May 1990, the Corporate, Policy, 
Planning and Evaluation Unit provides a key 
corporate service to the ministry through 
leadership and advice in the areas of policy 
development and strategic planning. 

Corporate Policy’s activities include research, 
analysis and recommendations on policy options; 
co-ordination of ministry responses to broad 
policy matters; liaison with Cabinet Office and 
other ministries on cabinet submissions and 
policy proposals; management of the strategic 
planning process; and, development of policy 
-and program initiatives linked to the ministry's 
strategic objectives. ney 

To anticipate and respond effectively to 
emerging issues and trends, an ongoing process 
of strategic and corporate planning is necessary. 
Corporate Policy is the guiding hand for this 
process. The unit continues to work closely with 
the minister and ministry staff in the development 
of vision and goals statements, and workplans 
for policy and program initiatives in support of 
government and ministry agendas. 
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The government’s commitment to meet the 
cultural needs of Ontario’s francophones has 
been clearly stated. To this end, in 1990-1991, 
the Working Group for a Cultural Policy for 


Francophones of Ontario was established jointly - 


by MCC and the Ministry of Francophone Affairs 
to consult broadly with the community and to. 
develop a coordinated policy.and program frame- 
work in support of French-language cultural 
organizations and industries. Corporate Policy 
is the administrative link with the group. 
Following a review of the implications for the 
Ontario cultural and communications communi- 
ties of the phase two amendments to the federal 
Copyright Act (Bill C-60), Corporate Policy 
continues to be involved in coordinating the 
development of a ministry position and response 
to the amendments. The unit has also been 
working with the Legal Branch and the Ministry 
of the Attorney General in consulting ministry 
clients on proposed changes to Ontario’s Libel 
and Slander Act. oat 
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Marketing and Information 
Services Branch 


The Marketing and Information Services Branch 
(MISB) supports the ministry's communications 
goals through communications consultation and 
advice to program staff; project and event coordi- 
nation; media relations; preparation of speeches, 
news releases and brochures; production of 
publications, videos and displays; and coordina- 
tion of public education programs. 
~ In 1990-1991, the branch implemented a 
new operational system whereby MISB program 
liaison representatives (PLRs) developed and 
maintained strong client relationships with desig- 
nated program areas. During the year, the PLRs 
a worked with program staff to formulate branch 
communications plans that were integrated into 
a comprehensive strategy for ministry-wide 
communications. | 
_MISB also supports employee communica- 
tions. Insight, the branch’s award-winning . 
employee newsletter, continued to be the corner- 
stone of the ministry’s internal communications 
program. | 
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Tr. Corporate Services Division provides 
legal, financial, human resources, Frénch 
language, audit, management and administrative 
services and advice to the Ministry of Culture . 
and Communications. The division also provides 
_ services to the ministries of Citizenship, and 
_ Tourism and Recreation. 
Sound fiscal management and the cos 
ment of the ministry’s human resources were 
priorities of the division in 1990-1991. 


Finance, Administration 
and Systems Branch 


In 1990-1991, the Finance, Administration and 
Systems Branch was created in order to provide 
better service delivery to division clients. = 

The branch’s key activities during the year 
include the successful completion of the . 
1991-1992 Culture and Communications and 
Citizenship financial allocation process; the coor- 
dination of ministry input to the government’s 
anti-recession program; the redesign of the third 
and fourth floors at head office to improve space 
allocation, access and client service; submission of 
the first Information Technology Operating Plan 
to Management Board; establishment of standards 
and guidelines for information technology acqui- 
sition and utilization in the ministries of Culture 
and Communications and Citizenship; and, imple- 
mentation of local area networks for 10 branches 
using the corporate network platform. 
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Human Resources Branch 


During 1990-1991, the Human Resources Branch 
worked to create an open, participative and 
rewarding work environment. 

The ministry continued its commitment to 
developing a workforce that is representative 
of Ontario’s population and to ensuring that 
employment practices promote full access to 
opportunities and full participation in decision 
making. The branch initiated a “job broker” 
project to assist persons/with disabilities by 
removing systemic barriers, providing employ- 
ment counselling, and educating staff on - 
accommiodations issues. The addition of auto- 
matic doors and accessible washrooms removed 
a number of physical barriers at head office. 

The branch expanded its training and” 
development curriculum to meet the needs 
of all staff through a combination of technical, 
business communication, career development 
and management programs. Health and safety © 
committees were formed to promote a safe and 
healthy workplace and ensure union/manage- 
ment involvement in decision making. 


Legal Services Branch 


In 1990-1991, the Legal Services Branch continued 


to provide legal advice and assistance to the 


‘ministry and its agencies to support their policy 


and program initiatives. Additional permanent 
and temporary staff with expertise in human 


rights and legislative drafting were hired'to ensure 


the branch’s capability to meet the expanding 
requirements of its clients. 


} 
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Audit Services Branch 


The Audit Services Branch conducts appraisals 
of operations and also provides consulting 
services to ministry management. os 
In 1990-1991, the branch moved to strengthen ’ 
its client relationships. The branch reorganized -. 
into three client-specific groups in order to 
develop and maintain closer ties with clients. 
It established an internal quality assurance 
review process, which includes client participa- 
tion, to help clients find ways to improve their 
operational systems. | ; 


French Language Services 


During the year,the French language services 

coordinator continued to monitor the ministry’s 

compliance with the French Language Services 
Act, 1986. Efforts were made to ensure that - 

ministry services and programs were available 
and accessible to Franco-Ontarians. 


~~ 
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For year ended March 31-1991 

Programs 

Ministry Administration 

Heritage Conservation 

Cultural Development and Institutions 
+ Communications 

Libraries & Community Information 

Capital Support and Regional Services 


Total 


Expenditure 


$16,833,985 -: 


$17,140,498 
$200,561,053 
$4,236,810 
$43,650,326 
$41,650,111 
$324,072,783 
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Revenue 
$538,075 
$146,841 

$2,799,481 
| $42,106 
$6,921 
$390 
$3,533,814 
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ie f / 
' Appendix II 
RE PS Be MIRE SLU LUE so Us Un. 
Program and Activities | Ey Expenditures | 
Main Office NA jé $1,437,430 | 
Financial & Administrative Services | $6,661,959 
Human Resources : $1,567,816 
Communication Services | » $1,784512 
Legal Services | $758,322 ay 
Audit Services ° | 4) $633,323 
Information Systems | $3,959,820 | 
Minister’s Salary | , | | $20,995  : à 
The Executive Council Act 
Parliamentary Assistant’s Salary eb ee $9,808 
The Executive Council Act RS 
Total for Ministry Administration | $16,833,985 
Heritage Conservation Program | CERN 
Archives | j HI $4,561,462 
Heritage Administration Gh $12,579,036 
_ Total for Heritage Conservation, : $17,140,498 
~ Cultural Development and Institutions Program ; : : 
Arts Support à SO LUTTE 
Cultural Industries and Agencies ES - $164,290,036 
Ontario Film Development Corporation Are $27,916,240 ~ | 
Total for Cultural Development and Institutions Program $200,567,053 
Communications Program | | UE 
Program Administration | $2,939,537 
Ontario Telephone Service Commission | $727,873 
Capital and Construction . $569,400 
Total for Communications Program | $4,236,810 
Libraries and Community Information Program 
Library Services cap $42,163,906 
Community Information | $1,486,420 0:  * 
_ _Total for Libraries and Community Information Program - $43,650,326 
Capital Support and Regional Services Program 3 | 
Community Facilities  $36,286,975. 
Regional Services : : FAN $5,363,136 


20 = RP a APE ET A EN EN ER A 
Total for Capital Support and Regional Services - $41,650,111 
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Appendix II 
Classified Staff as at March 31, 1991 
Minister's Office ot ; “un 
Deputy Minister's Office | | 8 
Corporate Policy Planning and Evaluation Unit 6 
Marketing and Information Services Branch 27) 
Corporate Services Division , 
Office of the Assistant Deputy Minister | 5 
Finance, Administration and Systems Branch He» 60! 
Human Resources Branch . Ù | | Ne Se 19 
Legal Services Branch | DE A a ee 2 
Audit Services Branch. ‘10:4 
Culture Division | 
Office of the Assistant Deputy Minister MURS 4 
Arts Branch 14 

_ Heritage Branch 56 
Cultural Industries and Agencies Branch 16 : 
Field Services ‘ Le 
Ontario Science Centre | v221 = 
Ontario Film Development Corporation | 30 ss 


Information Resource Management Division { 
Archives of Ontario 68 
Libraries and Community Information Branch — 20 


Communications Division 


Office of the Executive Director | 10 
Telecommunications Branch tue 17 
Broadcasting and Cable Branch | 12 
Ontario Telephone Service Commission | 8 
Lol | a 676. 
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Ontario 


Minister Ministry of Ministère de la 6th Floor 6° étage 


Minist 
os Culture and Culture et des Cre eee 


Communications Communications M7A 2R9 M7A 2R9 
(416) 965-8098 (416) 965-8098 


To the Honourable Henry N. R. Jackman, 
Lieutenant-Governor of the Province of Ontario 


May it please your honour, 


I respectfully submit the Annual Report of the Ontario 


Ministry of Culture and Communications for the fiscal 
year ending March 31, 1992. 


Respectfully submitted, 


hie, Dites) 


Karen Haslam 
Minister 
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inister’s Message 


At the Ministry of Culture and Communications, we have the responsibility of 
ensuring that all Ontarians share the rich cultural life of the province and that 
all have access to the information they need to participate fully in our society. 

The challenge we face is to emerge from these difficult economic times with 
the tools in hand to serve the future. It is time now to reassess and reorganize to 
better serve a changing Ontario in the context of constrained government spending. 

I am confident that we can provide the best possible customer service while prac- 
tising good fiscal management, implementing recommendations to achieve equity 
and contributing to the economic renewal of Ontario through strengthening the 
culture and communications sectors. 

I look forward to the year ahead as we develop these tools from the ground up, 
through consultations and innovative partnerships with the public and interest 
groups and the ministry’s own strategic planning exercise. 


Karen Haslam, Minister 


eputy Minister’s Message 


This is a time of profound change for all Ontarians. The province’s demographic 
profile is evolving rapidly and radically. At the same time, current financial pres- 
sures and the ongoing trend to globalization have resulted in new and enduring 
structural changes across the social and economic spectrum. Additionally, a new 
government with a new agenda to create a more responsible and equitable society 
has assumed the leadership of the province. 

During the 1991-1992 period, the Ministry of Culture and Communications was 
increasingly occupied in responding to these new realities. In practical terms, this 
has meant that the ministry, while remaining committed to maintaining and sup- 
porting infrastructures developed in the past, has begun to create and implement 
a new strategic planning process that will ensure an appropriate framework for 
the province's culture, information and communications industries tomorrow. 

We have embarked on a challenging and ambitious journey. Thanks to the genuine 
commitment I have witnessed on the part of MCC staff to the culture and communi- 
cations fields and stakeholders, I have no doubt that we will successfully reach our 
desired destination. 


Dr. Elaine Todres, Deputy Minister 
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The Ministry of Culture and Communications comprises four distinct and dynamic 
divisions: Culture, Communications, Information Resource Management, and Corporate 
Services. It is the responsibility of these divisions to ensure that all Ontarians have the 
opportunity to participate fully in the rich cultural life of the province and have complete 


access to communications technologies and services. 


ulture Division 


IN PARTNERSHIP WITH INDIVIDUAL ARTISTS AND ARTS AND HERITAGE GROUPS AND COMMUNITIES, THE CULTURE 
DIVISION IS RESPONSIBLE FOR THE CREATION OF POLICIES AND PROGRAMS THAT SUPPORT, PROMOTE AND ENCOURAGE 
ARTISTIC AND CREATIVE EXCELLENCE THROUGHOUT ONTARIO. 


€ CULTURAL INDUSTRIES AND AGENCIES BRANCH 


Through policy, programming and financial assistance, the Cultural Industries and 
Agencies Branch (CIAB) supports Ontario’s cultural industries such as publishing, 
film, sound recording and commercial theatre. As well, it provides funding to the 
province’s cultural agencies. 

On the cultural industries front, CLAB embarked on a number of exciting initia- 
tives in the 1991-1992 period. Of special note was the establishment of the Ontario 
Publishing Centre (OPC). A $5 million program, OPC was designed to increase the 
domestic and international competitiveness of the province’s book and magazine 
publishing industry. 

The branch also undertook a number of important initiatives in support of 
Ontario’s 11 cultural agencies. During the 1991-1992 period, these agencies 
received more than $192 million in funding from the Ministry of Culture and 
Communications. 

From April 1991 to March 1992, the ministry committed more than $10 million 
to assist Ontario-based film and television productions through the Ontario Film 
Investment Program. Administered by the Ontario Film and Development 
Corporation (OFDC), one of the province’s leading cultural agencies, this rebate 
program stimulates private sector investment in the province’s film and television 
industry. 

The OFDC also committed a total of $9.5 million to the development and 
production of 16 feature films, 18 television programs and 43 special projects 
during the year. 
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The Ontario Arts Council (OAC) continued to provide financial assistance, advice 
and support to artists and arts organizations across Ontario. Last year, the ministry 
increased base funding to OAC by $7.5 million. As a result, the OAC awarded 
3,950 grants — a ten per cent increase from 1990-1991. 

The ministry continued to assist the McMichael Canadian Art Collection, which 
experienced a banner year in 1991-1992. In conjunction with the Vancouver Art 
Gallery, the McMichael organized ‘David Milne’, an enormously successful 
exhibition that was seen by over 48,000 visitors to Kleinburg. 

1991-1992 was also a successful period for the Ontario Science Centre. Thanks, 
in part, to the establishment of three new permanent exhibit — Matter, Energy and 
Change; Space; and The Challenger Learning Centre — the Science Centre’s school 
attendance figures increased by nine per cent over the previous year. 


‘€ ARTS BRANCH 


During 1991-1992, the Arts Branch continued to be the Ontario government’s lead- 
ing advocate for the arts. Through the development of policies and programs, the 
branch creates an environment where artists and art organizations from all disci- 
plines and regions can thrive. 

Artists often do not have access to the same level of social, legal and economic 
benefits as the majority of the workforce. To begin the process of addressing this 
issue, the ministry began an investigation into the Status of the Artist. As part of 
this project, the Arts Branch conducted extensive consultations with artists, arts 
community representatives and other provincial ministries in 1991. A report on 
the consultation will be available in the fall of 1992. 

Throughout the year, the branch was involved in a number of initiatives to ensure 
that a knowledge and appreciation of the arts are part of the educational process. For 
instance, 1991 marked the second year of the branch’s involvement in The Teacher 
Arts In-Service program. A three-year joint project with the Ministry of Education, 
Arts In-Service brings professional artists together with non-arts teachers. 

On the international front, the Arts Branch launched the Visiting Journalists 
program, which introduced 17 foreign journalists to work produced by members 
of Ontario’s cultural community. 

The branch’s Arts Abroad program enabled a number of Ontario artists to gain 
wider international exposure. The Holly Cole Trio, for instance, reached new audi- 
ences in both the United States and Europe. 

Ontario’s relationship with the ‘four motors’ or major economic regions of Europe, 
comprising Germany, France, Italy and Spain, was also strengthened. For example, 
the Tafelmusik Baroque Orchestra and Opera Atelier performed with the Stuttgart 
Chamber Choir at the Festival of Early Music in Stuttgart. Individual artists also 
benefitted from the ‘four motors’ relationship. 
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Within Canada, WOMAD, the increasingly popular annual international festival 
of dance and music held at Harbourfront in Toronto, received support to present 
the work of artists from as far away as Zaire, Pakistan and China. And exchanges 
between Ontario and Quebec cultural communities continued to flourish through 
the Ontario-Quebec Commission for Cooperation. Quebec’s interest in Ontario 
theatre caught fire as three productions appeared at Montreal’s Festival de théatre 
des Amériques. 


® HERITAGE BRANCH 


The Heritage Branch preserves, protects and promotes Ontario’s unique heritage 
in all its diverse forms. 

In July 1991, the minister announced a Minister’s Advisory Committee on New 
Heritage Legislation. Comprising 17 representatives from diverse interest groups, 
the Advisory Committee was asked to prepare proposals for a new Act that would 
promote a shared vision of the province’s heritage and strengthen conservation 
strategies. 

The 1991-1992 period was a time of transition at the branch. In April 1991, the 
minister announced the separation of the Heritage Branch and the Ontario Heritage 
Foundation. As part of the change, program delivery functions were transferred to 
the ministry’s Field Services Branch, leaving the Heritage Branch to pursue a strong 
policy development role. 

In February 1992, the ministry, working jointly with the OHE, convened the first 
ever Great Lakes Underwater Heritage Conference at Windsor. Attended by govern- 
ment representatives from Ontario, Canada, the United States and eight states, the 
event marked an important first step towards establishing a coordinated approach 
to marine heritage conservation in the Great Lakes. 


€ FIELD SERVICES BRANCH 


1991-1992 marked the first full year of operations for the Field Services Branch (FSB), 
the delivery arm of the ministry’s Culture Division. By encouraging community 
involvement and participating in the creation of new cultural policies and programs, 
the branch develops and preserves Ontario’s unique culture. 

Highlights of the branch’s activities during the last year included: the integration 
of the heritage advisory and grant programs, formerly delivered by the Heritage 
Branch, the initiation of a comprehensive review of FSB’s customer service practices; 
and administrative changes that resulted in improved delivery of the ministry’s 
heritage community projects and museum operating grants. 

Key initiatives at the regional level included: the Southwestern office’s review 
of the economic and social development needs of the region; the Eastern office’s par- 
ticipation in an inter-governmental forum which examined how all levels of govern- 
ment could work in partnership to respond to local needs; and the Northern office’s 
efforts to encourage archaeological preservation through cooperation between gov- 
ernments, aboriginal communities and developers. 
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nformation Resource 
Management Division 


THE INFORMATION RESOURCE MANAGEMENT DIVISION PROVIDES LEADERSHIP AND SUPPORT TO THE PROVINCE’S PUBLIC 
LIBRARIES, COMMUNITY INFORMATION CENTRES AND ARCHIVES. THESE INFORMATION SOURCES ARE DEDICATED TO HELP- 
ING ONTARIANS BECOME MORE INFORMED, INNOVATIVE AND ADAPTABLE IN A TIME OF RAPID SOCIAL AND ECONOMIC 
CHANGE. WITHIN GOVERNMENT, THE DIVISION IS ACTIVELY INVOLVED IN DEVELOPING POLICIES FOR THE MANAGEMENT 
OF INFORMATION AS A KEY RESOURCE. 


€ LIBRARIES AND COMMUNITY INFORMATION BRANCH 


The Libraries and Community Information Branch (LCIB) supports the work of 
1400 public libraries and 75 community information centres in Ontario. Local 
libraries enable Ontarians to access vast collections of published material. The com- 
munity information centre network offers inquiry and referral services to individu- 
als wanting information about local, provincial and federal programs and services. 

In 1991-1992, LCIB reviewed and improved existing programs and launched sev- 
eral new initiatives. As part of a five-point strategy to improve library services to 
First Nations, the minister announced the Native Library and Information Task 
Force. It has since submitted its final report to the minister. 

The minister established a significant funding package for five major library 
automation projects. These programs will do much to advance the Ontario Public 
Library Strategic Plan’s vision of a provincial information grid linking public 
libraries to other information resources in Ontario and around the world. 

LCIB also launched a plan to upgrade the existing resource-sharing network. 

As part of this initiative, the Ontario Library Services and Metro Toronto Reference 
Library began to develop a database of library holdings on CD-ROM. 

At the request of Cabinet, the branch conducted an extensive review of access to 
human services information last year. LCIB subsequently submitted recommenda- 
tions to Cabinet on how Community Information Centres could further the govern- 
ment’s goal of improving public access to government human services information. 


€ ARCHIVES OF ONTARIO 


Since 1903, the Archives of Ontario has played a unique role in the province's 
information infrastructure. It is responsible for selecting and preserving government 
and private records of enduring value and ensures that all Ontarians have ready 
access to its holdings. 

The Archives is composed of two branches: the Collections Management and 
Development Branch and the Archival Services Branch. 

The Collections Management and Development Branch is responsible for the 
acquisition and management of archival holdings and provision of specialized 
reference services. 
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The Archival Services Branch, created in the summer of 1991, provides a focus 
for customer service at the Archives of Ontario. Responsible for the care and conser- 
vation of all archival holdings, the branch also provides administrative support to 
the institution and advice on records management to all government bodies. 

The Archives’ government records collection has grown substantially in recent 
years. Between 1979 and 1992, the annual volume of government records transferred 
to the Archives increased from an average 3,000 - 4,000 cubic feet to 10,000 - 12,000 
cubic feet per year. In 1991-1992, the Registrar General transferred approximately 
2,600 volumes of historical vital statistics records to the Archives of Ontario. For 
easier public access, microfilm copies of the heavily-used birth, marriage and death 
records are being made. 

During the year, the Archives arranged and described several significant collec- 
tions including: the fire insurance plans of 486 Ontario communities; the papers of 
the Ontario division of the Canadian Union of Public Employees; and the collection 
of William Montaigne, a prominent Pembroke photographer. A database of criminal 
indictments from 1853-1929 was also created. 

New acquisitions in 1991-1992 reflected the historical diversity of the province. 
For instance, the papers of Canada Packers (1845-1983); the John Howard Society of 
Ontario (1849-1986); the Toronto and Area Council of Women (1932-1990); and the 
papers of Dr. Daniel G. Hill, former Ombudsman of Ontario and a founder of 
the Ontario Black History Society. 

In 1991-1992, staff assisted more than 14,000 researchers who visited the Archives’ 
main reading room. As well, it filled some 13,000 orders from the public for repro- 
ductions of documents. 

During the year, Archives access officers reviewed more than 45,000 pages of 
documents in response to 171 formal freedom of information inquiries. Staff also 
assisted the Waterloo Regional Police and the Ontario Provincial Police with investi- 
gations of physical and sexual abuse at training schools between the 1950s and 1970s 
by providing archival documents from the Ministries of Correctional Services and 
Community and Social Services. 

A major project was the creation of an automated Master Control Register. When 
operational, the register will streamline work processes and greatly improve cus- 
tomer service. 

In cooperation with Management Board Secretariat, the branch developed a new 
policy directive concerning government-wide records management. This initiative 
establishes information as a key government resource. 

In partnership with the Ontario Council of Archives, a new service was initiated 
that provides professional and technical advice to a wide variety of community 
archives throughout the province. 
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ommunications Division 


THE COMMUNICATIONS DIVISION ENSURES THAT THE COMMUNICATIONS NEEDS AND CONCERNS OF ALL ONTARIANS 
ARE ADDRESSED. AS WELL AS REPRESENTING THE PROVINCE ON MATTERS OF COMMUNICATIONS POLICY, THE DIVISION 
PROMOTES THE ADVANCEMENT OF ONTARIO’S BROADCASTING, CABLE AND TELECOMMUNICATIONS SERVICES AND 
TECHNOLOGIES. 


‘ BROADCASTING AND CABLE BRANCH 


At the same time that it ensures that all Ontarians have access to a broad range of 
broadcast and cable services, the Broadcasting and Cable Branch (BCB) encourages 
and promotes the province’s broadcasting industry. 

In 1991-1992, the branch actively participated in the public policy processes of 
the federal Department of Communications (DOC) and the Canadian Radio-televi- 
sion and Telecommunications Commission (CRTC). This meant that Ontario’s voice 
continued to be reflected in federal policies. BCB developed submissions to the fed- 
eral regulator on various issues including: licence renewals for CBC-Newsworld and 
YTV; amendments to the cable television regulations; and the review of the CRTC’s 
policy on sex-role stereotyping. In addition, the branch was involved in the ongoing 
activities of the Copyright Board and the Cable Television Standards Council. 

The branch also introduced the Community Radio Ontario Program (CROP), 
which reflects MCC’s ongoing commitment to bring Ontario’s vast communications 
resources to all areas of the province. CROP will provide financial assistance to exist- 
ing and new community radio stations and groups in First Nations and francophone 
communities. 

The branch continued to administer the highly successful Television Extension in 
Northern Ontario (TENO) program. Now in its fifth and final year, TENO brought 
improved television service to more that 27,000 households in northern Ontario. 


© TELECOMMUNICATIONS BRANCH 


The Telecommunications Branch represents the interests of residential and business 
telecommunications users, carriers, researchers and manufacturers. It promotes an 
advanced, accessible and efficient telecommunications system in Ontario. 
Telecommunications will increasingly play a vital role in achieving a healthy 
provincial economy. In recognition of this, the branch sponsored a colloquium that 
brought together communications experts from government, labour, business and 
academia in June 1991. 
Subsequently, in January 1992, Cabinet directed MCC to play a lead role in the 
development and management of a provincial telecommunications strategy. At 
the same time, it approved the establishment of a Telecommunications Advisory 
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Committee to the Minister. The 22-member committee, representing a wide range of 
community, business and labour interests, is expected to make its recommendations 
for a strategic plan to the minister within the next year. 

The branch also developed submissions to the CRTC on a number of issues 
including the application made by Unitel and BCRail/Lightel to enter the long- 
distance telephone market and Teleglobe Canada and Bell Canada’s 1991 construc- 
tion program plans. 

In collaboration with other Communications Division branches, the 
Telecommunications Branch also submitted comments to the DOC’s Local Networks 
Convergence Committee on the issue of competition in local distribution networks. 
As well, it participated in the DOC’s major review of radio spectrum policy. 


% OPERATIONS AND TECHNOLOGY OFFICE 


The Operations and Technology Office (OTO), in partnership with both the public 
and private sectors, lends its expertise to the development, promotion and applica- 
tion of innovative new technologies. 

1991-1992 was a busy period for the office. In March 1991, an OTO representative 
travelled to Moscow to coordinate the reception of a satellite-delivered video signal 
transmitted from York University. As part of the university’s East/West Enterprise 
Exchange Program, the project was a joint effort involving the DOC, MCC, York 
University and the Canada/USSR Business Council. 

Working with the DOC, Ontario’s Ministry of Transportation (MOT) and Radio 
Canada, the office completed a Vertical Blanking Information demonstration project. 
The technology, which enabled MOT to deliver road and weather information to its 
field offices, will soon be available to private businesses. 

Additionally, in collaboration with the DOC Communications Research Centre 
and the Ministry of Health, OTO coordinated the testing and development of an 
electronically-steerable satellite antenna and terminal. The device lets paramedics 
aboard the province's air ambulances communicate with ground-based medical 
centres. 
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orporate Services Division 


THE CORPORATE SERVICES DIVISION PROVIDES A WIDE RANGE OF ADMINISTRATIVE AND FINANCIAL SERVICES TO THREE 
MINISTRIES: CULTURE AND COMMUNICATIONS, CITIZENSHIP, AND TOURISM AND RECREATION. 


€ FINANCE, ADMINISTRATION AND SYSTEMS BRANCH 


The Finance, Administration and Systems Branch (FASB) provides financial, 
administrative and systems services to division clients. 

The branch implemented a number of initiatives during the 1991-1992 year. It 
produced and distributed a new Manual of Administration; completed the 1992-1993 
financial allocation process; and, in cooperation with the Human Resources Branch, 
developed ACT, the ministry’s new on-line human resources training calendar. As 
well, FASB hosted a one-day open house at which clients had an opportunity to 
familiarize themselves with branch services. 

Other activities included: the redesign of the Archives of Ontario to improve 
space allocation and service, the introduction of an automated tracking system for 
all Archive holdings, and the creation of the Ethno-cultural Database Project. 


€ MARKETING AND INFORMATION SERVICES BRANCH 


The Marketing and Information Services Branch (MISB) ensures that the ministry 
effectively communicates its program and policy messages. 

In 1991-1992, MISB provided media relations services; coordinated projects, 
events and public education programs; and prepared speeches, news releases 
and brochures. As well, the branch produced publications, videos and displays. 

MISB continued to publish Insight, the award-winning employee newsletter 
of the Ministries of Culture and Communications and Citizenship. 


CORPORATE POLICY AND PLANNING 


Corporate Policy and Planning (CPP) provides leadership and advice in the areas 
of policy development and strategic planning. 

The branch's key activities include: management of the strategic planning process; 
development of policy and program initiatives linked to the ministry’s strategic 
objectives; and research, analysis and recommendations on policy proposals. 

During the 1991-1992 year, MCC’s executive management committee initiated and 
CPP managed a process that will establish the ministry’s future strategic directions. 
As part of this process, the branch, building on a number of internal and external 
ministry consultations, worked closely with the minister’s office, MCC staff, 

OPSEU and the ministry’s agencies. 
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& HUMAN RESOURCES BRANCH 


The Human Resources Branch (HRB) provides leadership, expertise and counsel in 
the development of human resource and employment equity policies and initiatives. 
HRB introduced a number of initiatives in 1991-1992. These included: the estab- 

lishment of a Human Resources Planning Committee to develop new human 
resource strategies and policies; the development of a tri-ministry Job Broker pro- 
gram, which was designed to create more opportunities for people with disabilities; 
and the production of a Directory of Suppliers who specialize in recruiting 
Aboriginal people and persons with disabilities. 

In addition, the branch conducted a survey of all ministry staff to identify training 
needs and develop a new training curriculum. Part of this effort involved updating 
existing training programs to reflect the government's outreach and workplace 
safety policies. 


® LEGAL SERVICES BRANCH 


The Legal Services Branch (LSB) provides legal advice and guidance to the ministry 
and its agencies to support policy and program initiatives. 
Throughout 1991-1992, the branch implemented new office practices and proce- 
dures to improve client service. New law library systems were established on a 
joint basis with the Legal Services Branch of the Ministry of Tourism and Recreation. 
LSB also supplied support in major ministry activities, such as MCC’s appear- 
ances before the CRTC. 


% AUDIT SERVICES BRANCH 


The Audit Services Branch (ASB) conducts independent reviews of internal opera- 
tions to determine if the ministry’s objectives are met with due regard to value for 
money and controllership. Upon request, the branch also provides consulting and 
auditing services to ministry management. 

During the 1991-1992 year, ASB upgraded its computer network. As a result, the 
branch has developed a closer and more efficient working relationship with clients 
throughout the ministry. 

In addition, ASB developed an Internal Quality Assurance Program to ensure 
that the services and support to its clients meet the Standards for the Professional 
Practice of Internal Auditing. 


‘ FRENCH LANGUAGE SERVICES 


During the year, the French language services coordinator participated in the 
minister’s Advisory Committee for the implementation of a cultural policy for 
Franco-Ontarians. 

Efforts were made to ensure that equitable services and programs were available 
and accessible. And the coordinator continued to monitor the ministry’s compliance 
with the French Language Services Act, 1986. 
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ppendix I FOR YEAR ENDED MARCH 31, 1992 


Programs Expenditure Revenue 
Ministry Administration ST 252915 $ 16,002 
Heritage Conservation 12,010,986 3,901 
Cultural Development and Institutions 208,252,979 2,827,616 
Communications 5,097,032 232,476 
Information Resources Management 51,172,688 01762 
Capital Support and Field Services 35,506,453 0 
Total $ 328,272,453 9 3,131,777 
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ppendix II 


Programs and Activities 


Expenditure 


Ministry Administration 

Main Office 

Financial and Administrative Services 
Human Resources 

Communication Services 

Analysis and Planning 

Legal Services 

Audit Services 

Information Systems 

Minister’s Salary (Executive Council Act) 
Parliamentary Assistant’s Salary (Executive Council Act) 


Total for Ministry Administration 


Heritage Conservation Program 
Heritage Administration 


Total for Heritage Conservation 


Cultural Development and Institutions Program 
Arts Support 
Cultural Industries and Agencies 


Total for Cultural Development and Institutions Program 


Communications Program 

Program Administration 

Ontario Telephone Service Commission 
Capital and Construction 


Total for Communications Program 


54) 158603 | 
5,616,743 
1,536,558 
1,876,875 

419,247 
1,209,342 
609,135 
9,200,920 
91,740 
9,808 


5016232315 


12,010,986 
$ 12,010,986 


8,339,646 
19991885 


> 2082529079 


3,678,857 
814,048 
604,127 


> 5,097,082 


Information Resource Management Program 
Archives 

Library Services 

Community Information 


Total for Information Resources Management Program 


Capital Support and Field Services Program 
Field Services 
Community Facilities 


Total for Capital Support and Field Services Program 
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4,985,130 
44,568,903 
1,618,655 


$ 51,172,688 


6,027,332 
29 47012 


$ 35,506,453 


ppendix Il 


Minister’s Office 

Deputy Minister’s Office 

Corporate Policy Planning and Evaluation Unit 
Marketing and Information Services Branch 


Corporate Services Division 

Office of the Assistant Deputy Minister 
Finance, Administration and Systems Branch 
Human Resources Branch 

Legal Services Branch 

Audit Services Branch 


Culture Division 

Office of the Assistant Deputy Minister 
Arts Branch 

Heritage Branch 

Cultural Industries and Agencies Branch 
Field Services 

Ontario Science Centre 

Ontario Film Development Corporation 
Ontario Heritage Foundation 


Information Resource Management Division 
Archives of Ontario 
Libraries and Community Information Branch 


Communications Division 

Office of the Executive Director 
Telecommunications Branch 
Broadcasting and Cable Branch 
Ontario Telephone Service Commission 
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